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husiness Development 
Office Holding Risks, 
Say Agents At Omaha 


ational Association Hears of Ef- 
ive Results in Meeting Non- 
Stock Competition 


130 SETS MID-YEAR TOP 


Record Attendance Reflects Grow- 
ing Influence of N.A.I.A.; Mem- 
bership Expanding 


By E. N. Eager 


‘Omaha, April 14—During its first year 
of operation the Business Development 
Office, established by the National As- 
ciation and companies belonging to the 
Insurance Executives Association to hold 
fre insurance lines from the competi- 
tion of cut-rate non-stock carriers and 
io regain lines lost in the past, has 
definitely achieved beneficial results in 
the opinion of agents at the convention. 
After talking for years on the problem 


ress bape ' registered, 
convinced that’ a Phy successful start 
has been made in the direction of re- 
taining business for stock company pro- 
ducers. 

Agents Enthusiastic, Says Dauwalter 
F. S. Dauwalter, director of the Busi- 
ness Development Office, who has trav- 

(Continued on Page 32) 





Omaha, April 13—With a registration 
of more than 600 agents and company 
representatives on the day before open- 
ing business session, the first mid-year 
meeting of the National Association of 
Insurance Agents held in the North and 
west of the Mississippi promises to be 
the largest in the history of the organi- 
zation. Situated in the very center of 
the United States, and an important 
terminal for many means of fast trans- 
portation, Omaha is easily reached from 
all sections of the Middle-West and the 
various state associations in this part of 
the country have sent large delegations. 
More than forty agents came from Min- 
nesota alone, which state is seeking the 
1937 annual convention of the National 
Association for St. Paul this Fall. From 
the South has come a large Texas dele- 
sation hoping to win the annual meet- 
ing for Dallas. 

Convention headquarters are at the 
Hotel Fontenelle and all the business 
sessions are being held there. At the 
Hotel Paxton, a few blocks away, there 
will be a convention luncheon Wednes- 
fay, and the mid-year ball Wednesday 

(Continued on Page 21) 
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GOOD CASUALTY INSURANCE 
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LONDON 
Guarantee & Accident Co., Ltd. 


Head Office: 55 Fifth Ave. 
J NEW YORK 


+ 
J. M. Haines, United States Manager 
E. W. Lane, Resident Manager, 90 Maiden Lane, New York 
+ 
WRITES 
Automobile, Boiler, Burglary, Credit, Elevator, Engine, Flywheel, Liability, 
Plate Glass, Compensation and Personal Accident and Health 
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“Her Hand Shook” 


This story is told by one of our New York able women 
representatives whose daily work, she says, until a short time 
ago, had never been motivated by the heart-moving emotional 
experience of settling a claim. This is the story :— 


Last week I received a check from our Home Office for $1,058, 
to be paid to a woman policyholder whose Endowment had matured. 
I located her, and made an appointment to meet at my office at 4:30. 

She was a plain little woman. I said, “Are you Annie O’Brien?” 
“Yes, ma’am.” “Are you excited?” “Yes, ma’am.” “Are you mar- 
ried?” “No.” “What do you do?” “I am acook.” “Are you work- 
ing?” “No, I have worked for twenty-five years, but I have been out 
of work for the last three months.” “How much have you earned?” 
“$100 a month.” ‘‘That is a great deal of money,—do you have any 
money in the bank?” ‘Very little.” “Does this $1,058 represent your 
life’s earnings?” “Yes.” She had spent all of her earnings upon her 
brother and his children. 

Her hand shook as she gave me her policy, and mine shook as I 
gave her her check. Never before had I so grippingly realized the 
blessedness and the needfulness of our work. 


This is a type of experience which, encountering a desperate 
human need, touches the spirit of the underwriter with a fire 
that never is quenched. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 


PHILADELPHIA 


Independence Square 
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THE EASTERN UNDERWRITER 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


under act of Congress, March 3, 1879 


$3.00 a Year; 25c. per Copy 





Insurance Notables 
In Indianapolis For 
Meetings This Week 


Indiana Sales Congress and Sessions 
of National Association Trustees 
and Council 


GREETING FROM GOVERNOR 


Indiana Legal Reserve Life Insur- 
ance Companies Are Among 
Hosts to Visitors 











Many of the leading men in the pro- 
duction field are in Indianapolis this 
week for attendance at the Indiana Sales 
Congress, the meetings of the trustees 
of the National Association of Life Un- 
derwriters and the National Council. 
President Theodore M. Riehle of’ the 
National Association will preside at the 
meetings of the trustees this morning 
and this afternoon. The National Coun- 
cil meets tomorrow. 

At the Sales Congress today at the 
Claypool Hotel guest speakers on the 
program are Governor M. Clifford Town- 
send of Indiana; George H. Newbauer, 
Insurance Commissioner of Indiana, and 
Theodore, M. ‘ -Riehle, pr ident of. the 
Natiorfal I Assgciation o of/ Life Underwrit- 
ers. At thi¢’ sales congress executives 
of Indiana life companies are to be in- 
troduced by Harry Wade, vice-president 
American United Life and vice-president 
Association of Indiana Legal Reserve 
Life Insurance Companies. Among In- 
diana company executives who have ac- 
cepted invitations for the luncheon are 
Herbert M. Woollen, Joseph M. Stephen- 
son, John C. Snyder, James M. Drake, 
Edward B. Raub, Fred L. Alexander, 
Arthur F. Hall, Eugene O. Burget, C. 
L. Stayman, Robert Sweeney and Harry 
G. Leslie, former Governor of Indiana, 
and president of Standard Life of In- 
diana. 

Other Entertainment Affairs 

The Insurance Research & Review 
Service is to be host at a dinner and 
entertainment at the Claypool Hotel to- 
night. On Saturday noon the visitors 
will be guests of the Association of In- 
diana Legal Reserve Life Insurance 
Companies. 

A guest breakfast on Saturday will 
be given to the officers, trustees and 
past presidents of the National Associa- 
tion of Life Underwriters by the Indi- 
anapolis General Agents & Managers 
Association. Julian S. Myrick, manager 
Mutual Life, New York, will talk on 
“What Disturbs the Policyholder.” 

On Saturday noon the visitors will 
be guests of the Indiana Legal Reserve 
Life Insurance Companies. 


Four Trustees on Program 


Homer L. Rogers, president of the 
Indiana State Association, is to pre- 
side at the sales congress which will 


(Continued on Page 4) 
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“One stroke of the pen, Mr. Kolinsky, and the estate is yours!” 





HERE IS THE ANSWER 
TO THE QUESTION: 


“If I purchase $100,000 why shouldn’t I 
get a lower rate than the fellow who buys 
only $1,000?” 


1 WHEN OUR POLICYHOLDER gave us 

@ 25% more premium we increased the amount 
payable to his beneficiary 31% guaranteed; 
35% including excess interest. 


WHEN OUR POLICYHOLDER gave us 

@ 50% more premium we increased the amount 
payable to the beneficiary 66% guaranteed; 
78% including excess interest. 


WHEN OUR POLICYHOLDER gave us 
3. 75% more premium we increased the amount 
payable to his beneficiary 108% guaranteed; 
137% including excess interests. 
In terms of income, the more life insurance 
4, you purchase the less it costs. 








COMPOUND 
!INTEREST! 


For men of tomorrow. Youths 
of today between the ages of 
10 and 24 can secure a con- 
tract that will provide life 
insurance to age 50 and then 
return to them a lump sum 
equal to the premiums paid 
plus 3% Compound Interest! 
(Based on dividend accumu- 


lations on present scale.) 








SERIOUS SITUATION 
SOLVED BY PART OF 
POLICY DIVIDEND 


TOTAL OBLIGATION OF 
COMPANY MORE THAN DOUBLED 


Morton J. Thornberry was in a dilemma! 
To him the situation was a serious one and 
if it hadn’t been for an unusual circum. 
stance his predicament might well have 
remained unchanged. 


It seemed that Thornberry’s life insur- 
ance provided only what his wife could 
just about get along on for twenty years, 
— $100 a month. This was all well and 
good as far as it went, but to think of 
having it end abruptly 20 years after his 
demise was somewhat disconcerting. 


The premium on his Ordinary Life in- 
surance, which he had purchased 4 years 
before when he was 30, was $414.50 and 
it was all he could afford. Additional life 
insurance sufficient to give her a genuinely 
pleasant recollection of him as long as she 
lived was quite impossible even to think of. 
His wife was 30 years old. 


But here was the happy and surprising 
solution! Who should walk into his office 
but our own representative! He saw the 
situation at once and he had the application 


in 5 minutes! This is what happened. 


Mr. Thornberry’s premium of $414.50 
bore a cash dividend of $80.36. This was 
$17.96 more than enough to give him a 
rider contract that would continue the $100 
a month to his wife as long as she lived. 
Now, if Morton J. Thornberry turned tur- 
tle, Mrs. Thornberry would have the most 
pleasant recollections of him if she lived to 
be a hundred. And he still had $17.96 left 
over from the dividend! 


It would be too bad if your customers 
didn’t know about this simple and most 
efficacious little contract. When you tell 
them, be sure you have the application 
blank with you. We give you just one guess 
as to where you can get one. 








Massachusetts 


Mutual 


Life Insurance 


Company 


LLOYD PATTERSON 


100 E 42d St 


GENERAL AGENT 


Corner of Park Avenue 


AShland 4-8610 
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Mutual Benefit Field Force at Atlantic City Meeting 


Hears Plans for New ‘Training 


The Mutual Benefit’s 1937 field con- 
vention was held in Atlantic City at the 
Haddon Hall Hotel on Monday, Tues- 
day and Wednesday of this week. Presi- 
dent John R, Hardin welcomed the con- 
vention, speaking for two minutes only, 
and the windup was a_ banquet, the last 
speaker being Vice-President E. E. 
Rhodes who has been with the Mutual 
Benefit, more than half a century. J. 
G. Weill of Owensboro, Ky., was toast- 
master at the banquet and Dale Carne- 
sie, trainer of public speakers and au- 
thor of the best seller on “How to Win 
Friends and Influence People,’ was on 
the program for the long talk. 

H. G. Kenagy, superintendent of 
gencies, discussed the company’s new 
systematized program selling technique, 
now in the experimental stage, and 
which will be tested in a group of agen- 
cies. At the start coaches will be sent 
out from the home office, and as the 
plan develops more men will be trained 
in the technique. It is the agency divi- 
sion’s idea that a man learns by accom- 
plishment—that the best accomplish- 
ment is by practicing the right way; not 
the wrong way, and that the practicing 
should not be in the prospect’s office. 
The most effective way to practice is by 
rehearsing. Thus, the Mutual Benefit 
plan of training in brief is coaching, re- 
hearsing and development of skill which 
will follow the correct coaching and re- 


hearsing. Four men from the agency 
division who will go out to coach and 
help train are Fern D. Haselton, Carroll 
J. Travis, William H. Gaither and B. 
C. Thurman, and they will not be rush 
trips. 

In the Mutual Benefit organization 
these men are known as “The Four 
Horsemen.” Mr. Kenagy called them 
to the platform along with G. Franklin 
Ream, assistant superintendent of agen- 
cies; Mildred F. Stone, Harold A. Smith, 
R. B. Thompson, Harry Richardson, edi- 
tor of The Pelican; Ira W. Shattuck 
and Margaret E. Wimmer, all of the 
agency department. 

Mr. Kenagy joined the Mutual Bene- 
fit just short of a year ago. Before that 
he was with the Life Insurance Sales 
Research Bureau. In beginning his talk 
he said that those in the convention hall 
were responsible for having produced 
$60,000,000 of business last year. 

“Primarily the difference between the 
effective and the mediocre salesman is 
not a difference in knowledge possessed, 
nor a difference in their willingness to 
work or in their personality, but it is 
the primary difference in the skill with 
which the effective agent does his job,” 
he said. 

Mr. Kenagy announced that a new 
device, The Analagraph, had been in- 
vented and would be leased to certain 
general agencies. 


There were 540 at the convention. 


An Insurance Board Director 


As Seen By One of Them 


Walter C. Heath, of Whitehead, Hoag 
& Co., manufacturers of advertising nov- 
elties, who is a director of the Mutual 
Benefit, told the field convention of that 
company meeting in Atlantic City this 
week, what are the duties of a director. 

One of the most important duties natu- 
rally has to do with investment of its 
funds. Discussing that subject Mr. Heath 
said : 

“An investment folio of over six, hun- 
dred million dollars, with weekly addi- 
tions and turnover for investment and 
reinvestment, presents a prodigious task 
in itself. This task is carried on, under 
the supervision of the directors, by the 
inance department, which department, 
in addition to the responsibility involved 
in the care of existing investments is, 
through experienced observers, on the 
constant lookout for new investment op- 
portunities. All suggestions are referred 
to the finance committee—a committee of 
the board serving in an advisory capa- 
tity. This committee holds meetings— 
usually weekly but oftener if required— 
and the minutes of its proceedings are 
read at the next succeeding weekly meet- 
ing of the full board. No investment is 
ever made except with the unanimous 
approval of the entire board. In -Janu- 
ary and July of each year, an examining 
committee, composed of the directors 
other than officers of the company, ex- 
amines in detail the securities, reviews 
the general finances of the company, as 
teflected in the company’s books of 
account, reporting the result to the full 

ard,” 

Of the twelve members of the board, 
three are the president and two vice- 
Presidents—thus affording close co-opera- 


tion and understanding among the di- 
rectors in the conduct of the concerns 
of the company, but preserving at all 
times non-official control. 

Two Governors Have Been on Board 

The company has had in all seventy- 
seven directors. Because of the custom 
of weekly meetings all members must 
be resident near the home office. It is 
interesting to note in this long line men 
of eminent state and national distinction, 
as well as many of local prominence. In 
the past there have been on the board 
two governors of New Jersey, several 
members of the national and state leg- 
islature, and many men of local official 
distinction. All have been eligible under 
traditional requirements of business 
qualification. 

Political prominence has never been a 
qualification for membership as a direc- 
tor of the Mutual Benefit—but it is 
most natural that men who have given 
outstanding service to the city, state and 
nation, in addition to other civic and 
philanthropic activities—as well as their 
own affairs—should have been chosen. 

“The wisdom of their selection is mani- 
fest in the growth, development and 
high standards of the company as we 
find it today and imposes an added re- 
sponsibility upon their successors to 
maintain and carry forward the prestige 
of the company, and increase its useful- 
ness and service throughout the country,” 


said Mr. Heath. 
Faithful Attendance 
“During the ten years I have had 


the high honor to serve as a director, 
I do not recall a meeting at which there 
was not a quorum present. As a matter 
of record, the state examiners report 





JOHN R. HARDIN 


that over a period of six years all meet- 
ings were attended on the average by 
85% of the directors. Not infrequently 
the directors have returned from their 
vacations, if within reasonable reach of 
the city, to attend meetings of the board 
of directors. I doubt if many companies 
will show a higher percentage of attend- 
ance. The Mutual Benefit is one com- 
pany in which the board of directors 
direct. 

“The board is not seeking personal 
gain to themselves through increased 
dividend earnings on stock holdings, but 
rather is exercising the privilege of quasi 
public service, concerned to carry on the 
traditions and high standards established 
and maintained by their eminent pre- 
decessors, that the company may pass on 
to their successors strong, faithful in the 
performance of its contracts, and with 
mutual benefit to each and every mem- 
ber policyholder.” 

Company’s Celebrated Mathematicians 

Mr. Heath next discussed the cele- 


Technique | 





| An Sutnae af E. E. 
| Rhodes 


The following estimate of E. E 
Rhodes, vice-president of the Mutua 
Benefit, was given at the company’s 
field convention in Atlantic City by 
A. H. Kollenberg of Grand Rapids in 

| a talk he made on the opening day: 
“Still, if a man must have some- 

thing new to make the convention a 

success, I refer him to our honored 


} 
! 


and revered Vice-President Rhodes 
He is the most modern underwriter 
of us all. He not only knows what 


the moderns think, he knows what 
the ancients thought, and his judg- 
ment is therefore most dependable 
Familiar as he is with the company’s 
traditional attitude toward every 
problem, he uses tradition not as 

post to which we are tied but as 

ballast to steer us through the un 


charted seas of the future. And s 
let the young man who imagines m¢ 
tion is progress and cannot under 


stand why we don’t rush into th: 


| field with new policies to compet 
with those which other compani 
| are issuing first ascertain what re 
strains us before criticising. I car 


assure you it it not because the man 
agement wants to make it difficul: 
for the field men, but safe and eco 
nomical for the policyholder.” 





brated mathematicians of the Mutual 
Benefit, who have included Charles Gill 
Joseph P. Bradley, Amzi Dodd, Bloom- 
field J. Miller E. E. Rhodes, Percy 
Papps and John S. Thompson. The com- 
pany uses the designation “mathemati- 
cian” instead of “actuary.” 

Mr. Heath said that it is not the pur 
pose of the company to be the largest in 
the field of insurance, but rather to pr 
vide as liberal policies as mutuality and 
security will permit and equally cor 
cerned that the highest type of member 
ship be maintained 


Agent’s Function to Discover Not to 
Create the Life Insurance Need 


A. H. Kollenberg of the Mutual Bene- 
fit’s Grand Rapids, Mich., agency, gave 
the opening address at the Mutual Bene- 
fit convention in Atlantic City, follow- 
ing President John R. Hardin’s wel- 
coming talk. He spoke as a member 
of the convention planning committee. 

“We realize that while the problems we 
deal with are as old as the human 
race, Our equipment must include the 
most up-to-date information,” he said. 
“Life insurance has been functioning suc- 
cessfully for more than a century and 
in that time every sales idea has un- 
doubtedly been exploited, and he would 
be a bold man who could assert that he 
has discovered an entirely new sales idea 
or principle. True, the application of 
these ideas must be adapted to meet the 
changing complexion of our social, polit- 
ical and economic life. One purpose of 


this convention is to acquaint us with 
these changes.” 

Mr. Kollenberg warned agents against 
the trap: of discussing current political 
problems while in prospects’ offices. H¢ 
discussed the agent’s job and also gave 
a commonsense insurance view of in 
flation. Talking of the agent’s job, he 
said: 

“We sell insurance for inheritance 
taxes, for stock liquidation, to retire 
deceased partner’s interest, for payment 
of the mortgage on a home, for educa 
tion of children, for family support, for 
old age retirement, etc., and the 
element common to all of these varied 
uses of life insurance is replacement of 
earning power, the loss of which is 
caused by the breadwinner’s dying tox 
soon or living too long. This is the 
prime, supreme, paramount function of 
life insurance. 

“My prospect tells me that he can 

(Continued on Page 14) 
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Dr. L. G. Sykes Rejoins 
N’west’n Mutual Here 


AS N. Y. C. MEDICAL REFEREE 





Recently Medical Director Life Exten- 
sion Institute; Former Medical 
Director Conn. General 





7 

Dr. Lawrence G. Sykes, prominent in 
American life insurance medical circles 
for a quarter of a century, has rejoined 
the medical department of the North- 
western Mutual Life of Milwaukee, in a 
newly created post as medical referee in 
the New York metropolitan area, it is an- 
nounced by Dr. David E. W. Wenstrand, 
chief medical director. An office and 
laboratory is being established in the 
Graybar Building at 420 Lexington Ave- 
nue, New York, was selected as the loca- 
tion of the office, the first of its kind in 
Northwestern Mutual history, because 
the four general agencies in that terri- 
tory write about 12% of the total amount 
of insurance written and about 8% of 
the lives produced each year by the com- 
pany. 

Although working primarily with the 
general agencies in New York, Dr. Sykes 
will also assist in the selection of new 
medical examiners and keep close con- 
tact with physicians now making exam- 
inations. The laboratory will serve to 
make routine tests in connection with 


examinations at first but later will be 
enlarged for more general technical 
services. 


Dr. Sykes originally joined the North- 
western Mutual in the medical depart- 
ment at the home office in 1912. He was 
advanced to assistant medical director 
in 1919. During the World War he was 
on leave to serve as cardiac consultant 
of the Army medical board at Camp 
Grant, Illinois. In 1924 he resigned to 
accept appointment as medical director 
of the Connecticut General Life at Hart- 
ford, which post he left in 1932 to be- 
come medical director of the Life Ex- 
tension Institute. This office he vacated 
at the close of 193%. Dr. Sykes is the 
author of numerous papers on medical 
risk selection, disease prevention and 
general health improvement. 





JOHN D. HOWELL SPEAKER 

John D. Howell of the J. Elliott Hall 
agency, Penn Mutual, New York City, 
addressed the Life Underwriters Associa- 
tion of New York City on the technique 
of selling course yesterday afternoon. 
His subject was “Optional Settlements 
Make Sales.” 


Mid-Year Meeting 


(Continued from Page 1) 


be welcomed by Ernest A. Crane, Indi- 
anapolis agent of the Northwestern Mu- 
tual Life. 

Four trustees of the National Associa- 
tion are scheduled on the sales congress 
program. They are Harry T. Wright, 
associate agency manager, Equitable So- 
ciety, Chicago; Charles J. Zimmerman, 





Connecticut Mutual, Newark; Paul F. 
Clark, John Hancock, Boston; Holgar 
J. Johnson, Penn Mutual, Pittsburgh. 


George H. Newbauer, Indiana commis- 
sioner, will welcome the delegates. Ho- 
mer L. Rogers, president Indiana State 
Association, will be chairman of the 
Congress. 

Mr. Wright, who was president of the 
1936 Million Dollar Round Table, will 
have as his topic “Many Cases Make 
a Million.” He is to be introduced by 
Frank L. Jones, vice-president Equit- 
able Society, and past president of In- 
diana State and National Association of 
Life Underwriters and former presi- 
dent of the Indiana Association of Life 
Underwriters. Topic of Mr. Zimmer- 
man’s talk is “Closing Topics.” Paul F 
Clark is to talk on “Indirect Selling.” 
Holgar J. Johnson’s topic is “Approach- 
ing Your Fundamental.” Presiding at 
the afternoon session will be Dan W. 
Flickinger, president Indianapolis Asso- 
ciation of Life Underwriters. 





Home Life of N. Y. Producers 
Pay Tribute to James A. Fulton 


Commemorating the tenth anniversary 
of President James A. Fulton with the 
Home Life of New York, leading pro- 
ducers of the company held a regional 
meeting at the Hotel Pennsylvania, New 
York City, on April 9. A second re- 
gional conference was held at the Edge- 


agency vice-president, was elected to 
succeed Mr. Low as president. 

Mr. Fulton completed his tenth year 
with the Home Life on March 1, but 
festivities were postponed until pro- 
ducers gathered at the regional confer- 
ence held last week to report the results 
of the first quarter of the year. The 





Ella Barnett Photo 


Leaders of Home Life at New York City meeting. From left to right: C. D. 
Ott, Rochester, who had best record of planning during testimonial campaign; L. L. 
Rothstein, Jacoby agency, New York, with best record of paid-for lives; E. I. Low, 
chairman of the board; James A. Fulton, company president; William B. Stark, 
Syracuse, president, Home Life Agency Association; Norman K. Wiggin, Callihan 
agency, Boston, best record of paid premiums, and Raymond C. Ellis, general agent, 
New York City, who presented the cast bronze mantle clock to President Fulton 


commemorating the occasion. 


water Beach Hotel, Chicago, on April 
12 for thirty-five Western representa- 
tives who qualified for attendance by 
their outstanding production. 

Following a custom it has adopted to 
convey its expression of regard and ap- 
preciation for longtime service, the 
Agency Association of the Home Life 
of New York presented Mr. Fulton with 
a cast bronze mantle clock. It was the 
second clock the association had pre- 
sented this month. 

Ethelbert Ide Low, chairman of the 
board, completed his twentieth year with 
the company on April 6, and the Gen- 
eral Agents’ Association presented him 
with a ship’s clock ensemble including 
a barometer and thermometer. Mr. Low, 
a prominent and successful New York 
attorney, was elected to the board of 
directors of the Home Life in 1917, and 
in 1924 was elected president. In 1929 
he resigned as president to assume his 
present office as chairman of the board. 
At that time James A. Fulton, then 


GENERAL 


ground is open 


ability. 


The Eastern Underwriter 








production of the first quarter of 1937 
was dedicated to President Fulton as a 
part of a testimonial campaign. 

Both men were featured speakers on 
the program of the sales conference. 
Forty-six producers from the eastern 
territory of the company who qualified 
for attendance by production records, 
represented agencies which produced 55% 
of the total production during the first 
quarter of 1937—a quarter which set new 
records for the past seven years. Special 
honors were awarded production leaders. 

N. K. Wiggin, Callihan agency, Bos- 
ton, was leader in paid premiums with 
nearly $11,000 for the quarter; C. C. 
Crozier, Ellis agency, New York City, 
led in paid volume with $175,000 for the 
three months; L. L. Rothstein, Jacoby 
agency, New York City, led in paid 
lives with $145.000 from twenty-two 
cases. C. D. Ott, Rochester, had the 
best record of planning during the drive. 

Raymond C. Ellis, general agent, New 
York, presented the clock to Mr. Fulton 





AGENCY 


Well known personal producer with excellent business back- 
to a General Agency proposition where 


organization and executive ability can be used, as well as sales 


Box 1296 


94 Fulton Street, New York, N. Y. 














Speakers for Southern 
Round Table of L. A. 4 


ANNOUNCED BY KARL LJung 





Full Program of Topics and § 
Arranged for Nashville a 
May 6-7 





Speakers for the Southern Roun 
Table of the Life Advertisers Association 
which will be held at the Hermitage Ho. 
tel, Nashville, May 6-7, are announced 
by Chairman Karl Ljung, assistant secre. 
tary of the Jefferson Standard Life 
Greensboro, N. C., as follows: 


“Why You Are Here,” Emmett Russell, Jr 
Ordinary underwriter Life and Casualty ().: 
“The 1937 Round Table,” Karl Ljung, assistant 
secretary Jefferson Standard; ‘Our Association.” 
Charles C. Fleming, editor of publications Life 
Insurance Co. of Va., president Life Advertisers 
Association; “I'll Tell the World,” Rex Mage: 
advertising manager Lamar Life; “Review of f, 
hibits,” Bart Leiper, manager advertising and 
sales promotion Provident Life and Accident 
“Conservation Round Table,” James R. Adams, 
assistant secretary Liberty National; “Getting 
Publicity for Your Agents and Agency,” 0, Pp. 
Schnabel, San Antonio manager Jefferson Stand. 
ard; “Effective Sales Campaign,” W. L. Jessup, 
manager sales promotion and advertising Pilot 
Life; “Work Plan for Agents,” John Murphy, 
supervisor Life Insurance Co. of Va.; “Training 
Through Study,” C. B. MacPhail, advertising 
manager Great American Life; “Getting Agents 
to Use Our Material,’”” Sam Hay, Jr., agency di 
rector Great Southern Life; ‘‘Behind the Scenes 
in Radio,” E. M. Kirby, sales promotion man. 
ager National Life & Accident; “Artistry in 
Mimeographing,” Forrest R. Brauer, advertising 
manager Home Beneficial Ass’n; “Do Cam- 
paigns Get Justifiable Results?” John M. Eble, 
advertising manager Imperial Life; ‘Life Insur- 
ance Week,” Cyrus T. Steven, Phoenix Mu 
tual; “A New Angle to An Old Problem,” 
Kenneth R. Miller, Life Insurance 
Sales Research 


consultant 
Bureau, 

3art Leiper, who is chairman of the 
exhibits committee, has completed plans 
for an outstanding exhibit and one that 
will be unusually interesting since only 
material developed since January 1, 
1936, is to be included in competition. 
Judges will be named later. 

Emmett Russell, vice-chairman of the 
Southern Round Table, is also entertain- 
ment chairman and in co-operation with 
his company and the National Life and 
Accident, plans have been made that will 
assure the members of the Round Table 
an enjoyable stay in Nashville. 





on behalf of the Agency Association. 
His agency qualified the greatest number 
of men for attendance, ten being present 
at the testimonial dinner. 

At Chicago the Arthur D. Sutherland 
agency, Detroit, and the Ray Martin 
agency, St. Louis, each had seven men 
qualified to attend. Positions of honor 
at the testimonial dinner were won by 
J. A. Gough, Los Angeles, for paid pre- 
miums; C. W. Larkin, Huntington, W. 
Va., for paid volume; J. E. White, Okla- 
homa City, for paid lives, and H. M. 
Grier, Detroit, for the best record of 
planning. 





George Graham Dead 


George Graham, executive vice-presi- 
dent Manhattan Life, and former presi- 
dent of Central States Life of St. Louis, 
died yesterday morning. He was one of 
the best-known men in_ the actuarial 
world, belonging to actuarial societies 0 
U. S., England and Scotland. He was 
president of American Life Convention 
in 1924; joined Manhattan Life in 19%. 

Some time ago Mr. Graham had an 
attack of influenza. Having a relapse 
he entered Regent Hospital, New York, 
a week ago. 





PITTSBURGH AGENCY FIRST 

The Pittsburgh agency of the Bankers 
Life Co. led all fifty-six agencies of the 
company in March and stands first_for 
the first three months of the year. Paid 
business in March was $444,800, a gain 
of 290% over March, 1936, and the largest 
month since 1928. The first quarter busi- 
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Company Underwriters 


To Discuss Brokerage 
SPRING MEETING AT CHICAGO 


Office L'fe Underwriters Associa- 
= List Disability and Non-Medical 
Among Current Topics 





The Home Office fice Life Underwriters 
4ssociation has scheduled several topics 
f current interest for discussion at the 
Spring meeting in Chicago on May 24, 
% and 26 at the Edgewater Beach Hotel. 
It will be the first time that the asso- 
sation has met in the Middle West. 
President of the Home Office Life Un- 
‘erwriters is Howard Goodwin, vice- 
president in charge of underwriting, 
Phoenix Mutual Life. 
The Occupation Committee under chair- 
manship of Roy F. Edwards, statistician, 
Prudential, will as usual meet the first 
day. Informal discussion will cover va- 
rious types of risks presenting an occu- 
gational hazard such as student mining 
engineers, coal miners, alcoholic work- 
ers and others. Formal papers on named 
topics will be presented by William c 
Harrison, New York Life, “The United 
States Navy Submarine Service”; C. L. 
O'Brien, Minnesota Mutual, “Logging in 
the Pacific Coast Region,” and Horace 
Holmes, Mutual Life of Canada, “Nickel.” 
Dr. Henry Wireman Cook, vice-presi- 
jent and medical director, Northwestern 
National Life, will address the opening 
session May 25 on “Current Underwriting 
Pr roblems.” “Underwriting Surpius Line 
i Brokerage Business” is another pa- 
t which is sure to attract wide interest 
at t that a. It will be presented by 
nama Howell, associate actuary, 


Non- medical underwriting and waiver 
{ premium are topics for the Wednes- 
lay morning session. The speakers are 
V. R. Smith, general manager, Confed- 
eration Life Association, “Present Day 
Trends and Experience in Non- Medical 
Underwriting,” and Mervyn Davis, vice- 
president, Equitable Society, “Underwrit- 
2g the Waiver of Premium Disability 
Benefit.” 

Afternoon sessions of the main con- 
vention will be devoted to the case clinic, 
when underwriting principles involved in 
some typical cases taken from actual 
experience will be debated, and informal 
discussion of various underwriting top- 
cs that will be assigned. 

Holding its meeting immediately be- 
fore the Spring session of the American 
Institute of Actuaries, which meets at 
the Edgewater Beach Hotel the last half 
i the week, the Home Office Life Un- 
lerwriters Association has extended an 
nvitation to members of that organiza- 
n and a large attendance is expected. 





Meeting on Pension Trusts 


Lawyers, home office people and guests 
f the New York Chapter Chartered Life 
Underwrit ers swelled the attendance at 
the meeting yesterday noon at the Hotel 
Martinique to 150. Meyer Goldstein of 
mn McMillen agency, Northwestern Mu- 
l, New York City, led a discussion on 
the ‘subject of pension trusts. It is ru- 
mored that Mr. Goldstein is writing a 
book on that subject. 


TO BE INSURANCE WEDDING 
Janet W. Flanigan, Daughter of Bankers 
Life Manager Here, Will Marry H. 

E. Blagden, a Prudential Actuary 
The engagement is announced of Hen- 
ty Ernest Blagden of the Prudential and 
anet Wilson Flanigan, daughter of J. 

nig gan, New York City agency man- 

t, Bar nkers Life of Iowa. Miss Flan- 
igan is a Vassar graduate and also stud- 
ied at the Sorbonne in Paris. A Phi 
Beta Kappa, she is doing graduate work 
at Bryn Mawr. Her father was formerly 
chief actuary of the Bankers Life. 

Mr Blagden, son of Mrs. Walter J. 
Blagden of London, attended English 
schools, and is an actuary of the Pru- 
dential and fellow of Actuarial Society. 
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Lowsd Ohses? 


O commander-in-chief ever grieved more deeply 
over the sacrifices of brave men than Abraham 


Lincoln. But his most profound concern always was. 


for those left behind—mothers, wives, little children. 


Give protection immediately to those you love. Our 
new Lincoln National Life Salary Continuance Plan now 
makes this possible for a modest deposit. In case of 
death, it will pay your family a regular monthly “salary” 
during the difficult years of their readjustment. If you 
live to the age of retirement it will pay you a regular 
“salary” for the rest of your life. Investigate the economy 
and flexibility of this ideal new plan. Your local Lincoln 


National agent has complete details—or you can write us. 


This advertisement appeared in half-page space 
in the Saturday Evening Post of April 10. 


THE LINCOLN os NATIONAL LIFE 
~ COMPANY 


INSURANCE 


FORT WAYNE, IND 
ITS NAME INDICATES ITS CHARACTER 





Behan to Speak Here 
Life Insurance Week 


AT NEW YORK ASS’N BREAKFAST 





Life Underwriters Again to Sponsor 
Supplement in Herald Tribune; 
Committee Members 





Life Insurance Week in New York 
City will start with a breakfast at the 
Hotel Astor on May 17 with Joseph 
C. Behan, vice-president, Massachusetts 
Mutual, a man widely known for his 
great collection of stories and his clever 
presentation, as the speaker. Mr. Behan 
will talk about budgeting for the future 
Governor Lehman has been invited to 
be a guest at the affair. A fifty-piece 
band is scheduled for the occasion. The 
oldest policyholder in New York will be 
invited. 

During the week the Life Underwriters 
Association of New York City will spon- 
sor a fashion show and tea for women 
at Wanamaker’s. Women members of 
the association will act as hostesses at 
that affair. Also the association will 
sponsor two radio broadcasts on insur- 
ance subjects over station WINS during 
the week. 

Probably one of the biggest undertak- 
ings in New York will be the special 
life insurance supplement in the Sunday 
edition of the Herald Tribune. It will 
be similar to the one last year but on 
an even larger scale, featuring in a double 
page spread the list of members of the 
New York association. 

Articles in the Herald Tribune sup- 
plement will be of interest to the public 
and at the same time will have a prac- 
tical value for the insurance agent. Sub- 
jects they will cover will include these: 
The will and its relation to life insur- 
ance, racketeering in insurance, the code 
of ethics of the New York association- 
one of the oldest of trade associations, 
investigation system by state commission- 
ers, how insurance is used—including 
various types of policies, statements by 
leading professional men telling how 
insurance has helped them, the Social Se- 
curity Act, women in life insurance an 
the safety of life insurance. The supple- 
ment will include also a schedule of the 
events in Life Insurance Week 

Chairman of the Life Insurance Week 
committee here is Clifford L. McMillen, 
general agent Northwestern Mutual, and 
vice-chairman is Percy A. Peyser, Pat- 
terson agency, Massachusetts Mutual 
Other members of the committee in 
charge of various activities are Lloyd 
Patterson, genera] agent, Massachusetts 
Mutual; Harold Taylor, manager, Mutual 
Life; Kenneth Allen, McMillen agency, 
Northwestern Mutual; Horace Wilson, 
manager, Equitable Society; James 
Hayes, Pedrick agency, Equitable So- 
ciety, and Osborne Bethea, general agent, 
Penn Mutual. Ralph G. Engelsman, gen- 
eral agent, Penn Mut ual, is president of 
the New York association 





Many at Casino Affair 


Several hundred members of the Life 
Underwriters Association of New York 
City stepped out at the Fr ench Casine 
last night for the first annual party of 
the association. The evening’s program 
included dinner, dancing and a complete 
show—of the type for which the French 
Casino is famous. 





ELECT NEW DIRECTORS 

The Standard Life of Indiana has elec- 
ted two new directors—Edward H 
Stein, Bloomfield, speaker of the In- 
diana House of ase ga atives, and 
John L. Hichar: advertising and 
publicity director lied Mills, Inc., Fort 
Wayne. 


ROSENSTEIN CONFERENCE 
Abe Rosenstein, manager, Equitable 
Society, New York City, has announced 
that on September 8& 9 and 10 the 
agency club members will hold an _ edu- 
cational conference at Galen Hall, Wer- 
nersville, Pa 
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Boston Committee for 
Life Insurance Week 


BREAKFAST MEETING MAY 15 


Lester von _—" General Chairman 
for Activities; C. W. Wyatt Gets 
District Assignment 


Boston has appointed committees and 


laid plans for Life Insurance Week 
which will be heralded in advance In 
that city with a breakfast meeting on 
Saturday, May 15, sponsored by the 
Boston Association of Life Underwrit- 
ers. The speaker for that affair will be 
George H. Harris, public relations of- 


ficer, Sun Life of Canada. Boston feels 
it has a key position in Life Insurance 
Week activities this year with George 
L. Hunt, vice-president, New England 
Mutual Life of Boston, as national gen- 
eral chairman. 

Clarence W. Wyatt, Paul F. Clark 
agency, Jonn Hancock, is national dis- 
trict chairman for Massachusetts, Ver- 
mont, Rhode Island and Connecticut in 
connection with the “Roll Call of Ameri- 
can Youth,” letterwriting contest for 
students of secondary schools, which is 
being sponsored by the National Associ- 
ation of Life Underwriters. 

General chairman of the Boston com- 
mittee is Lester von Thurn, Travelers, 
and manager life department, John C. 
Paige & Co. On his committee are 
these: Owen D. Murphy, district man- 
ager, John Hancock; Leonard Mordecai, 
eeneral agent, Equitable of Iowa; Man- 
uel Camps, Jr. general agent, Penn 
Mutual; John M. Hughes, executive sec- 
retary, Boston Life Underwriters Asso- 


ciation; Miss Ann L. Mowatt, Massa- 
chusetts Mutual. 
William Wadsworth, Group super- 


visor, New England Mutual; David E. 
Sprague, manager, Union Mutual Life; 
Warren H. Preble, general agent, Home 
Life of New York; Walter H. Boireau, 


veneral agent, Berkshire Life; George 
E. Levesque, assistant manager, Con- 


necticut General; Thayer Quimby, gen- 
_ eral agent, Columbian National; Boyd 
L. Cook, Aetna Life, and Basil S. Col- 
lins, past president Boston Life Insur- 
ince and Trust Council. 

Plans include a meeting of the Boston 
association on May 20 with Dale Car- 
negie, author of “How to Win Friends 
and Influence People,” as speaker. The 
Boston Supervisors Club will meet May 
17 and it is expected the Boston Chap- 
ter Chartered Life Underwriters will 
hold its annual meeting that week. 





Lincoln National Names 


General Agent at Fargo 


The Lincoln National Life has ap- 
pointed A, Bergren as general agent in 
southern North Dakota, the appointment 
to become effective May 1. Agency of- 
fices will be at Fargo, N. D. 

Mr. Bergren comes to The Lincoln 
National Life with an excellent record 
both in personal production and in agency 
organization -work. He began his life 
insurance career in 1923 as special agent 
for the New York Life. Five years 
later he was named agency organizer and 
in 1931 he became agency director of his 
company’s agency in Grand Forks, North 
Dakota 

\s agency organizer and agency di- 
rector, Mr. Bergren built a large agency 
of successful producers. He has been 
engaged in selling work for the past 
twenty years 


NEW YORK LIFE GAINS 126% 

The New York Life reports an in- 
crease of 126% in the volume of new 
life insurance paid for during the first 
quarter of 1937 over that in the same 
period of 1936. Total new life insurance 
paid for during the first three months 
of 1937 was $121,790,300, more than $13,- 
500,000 ahead of the first three months 
of last year. The average new policy 
was $2,159. 
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40 Years With Massachusetts Mutual 


William T. Coleman, chief cashier of 

the Lawrence E. Simon general agency 
of the Massachusetts Mutual Life, 40 
Pine Street, New York City, will cele- 
brate his fortieth anniversary during the 
first week of August. 
Natick, Mass., he went to 
Springfield when he was five years old. 
While he was attending the high school 
in that city he was told by John A. Hall, 
president of the Massachusetts Mutual, 
that there would probably be a job open 
for him when he was graduated. The 
job was that of office boy. After a year 
or so he was promoted to a clerkship in 
the policy department, the head of 
which at the time was William H. Sar- 
g ant, later to become president of the 
of the company. 

In January, 1903, he was transferred to 
New York City where the general agent 
was George J. Wight. He entered the 
cashier’s department. The company was 
doing a small amount of business in New 
York at the time, the office having one 
telephone which was in a booth, and the 
staff consisted of the manager, cashier, 
stenographer and Mr. Coleman. Among 
the outstanding agents were E. W. 
Hester, J. N. S. Brewster and Carlos 
Gore, The office was at 71 Broadway. 


Born in 


Becomes Cashier 


Mr. Wight died, was succeeded by F. 
W. Smallman. When Mr Smallman re- 
signed T. R. Fell was appointed general 
agent. That was in June, 1910. About 
1911 Mr. Coleman was made assistant 
cashier, the cashier being Cora E. Gibbs, 
who had held that post for many years. 
Two or three years after he was made 
assistant cashier Miss Gibbs died and 
Mr. Coleman succeeded her. A few years 
ago Mr. Fell resigned as general agent 
and Lawrence E. Simon became his suc- 
cessor. At the present time the cashier’s 
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department has seventeen clerks. 

Beatrice Doyle is assistant cashier. 
Mr. Coleman 
principal 


first arrived in 
policies sold 


When 


New York the 


W. T. COLEMAN 
were Twenty Payment Life and Endow- 
ments. There was little Ordinary life 
insurance placed, no such thing as divi- 
dend accumulations and only a_ small 
amount of insurance was sold under any 
optional method of settlement. Loan 
payments were all prepared by the home 
office on written request. There was no 
published dividend schedule for the use 
of agents. Auditing or analyzing policies 
was something which had not been heard 
of. 

With the passing years Mr. Coleman 


AGENT 











a 


has seen a great change in the training 
of agents, especially in the selling of in. 
surance to men who demand intelligen; 
and expert comprehension of their needs 
He has seen the fight to keep busines 
on the books stiffen and a great improve. 
ment in the system of accounts. Life jp. 
surance has kept pace with the Tequire. 
ments of business, no matter -how com- 
plicated or diversified. In Mr. Coleman 
opinion some of the best business men of 
the country are now selling insurance. 





Many Speakers Address 
Chicago Sales Congress 


The Chicago Association of Life Up. 
derwriters held its annual sales congress 
yesterday in the grand ball room of the 
Hotel Sherman, the program arranged 
under direction of William M. Honze 
sales congress chairman, presenting 4 
variety of speakers. B. H. Groves pre- 
sided at the afternoon session. 

On the morning program speakers 
were Frederick Bruchholz, president of 
the Chicago Association; H. Peter Tros. 
per, New York Life, Detroit, a leading 
producer of the company; Harry Ney. 
man Tolles, president, Sheldon School 
and founder of the Business Builder 
Club; Paul F. Clark, general agent, John 
Hancock, Boston. 

Gale J. Johnston, division sales mana- 
ger, Metropolitan Life, at St. Louis 
opened the afternoon session with a talk 
on “Building Prestige.” A feature of 
the afternoon was a symposium on the 
“Approach that Sells” applied to four 
different situations. Four speakers on 
that topic were Vera S. Reynolds, Hobbs 
agency, Equitable Society; A. Carducci, 
Geyer agency, Western & Southern: 
Julian Hexton, Hastie agency, Mutual 
Life of New York, and Walter N. Hiller, 
Stumes & Loeb agency, Penn Mutual, 
Paul Speicher, managing editor, R & R 
Service, was final speaker. 

L. Mortimer Buckley, Provident Mu- 
tual, made the award of 100% member- 
ship certificates. Paul E. Woods, North- 
western Mutual, led the singing. 





EQUITABLE SOCIETY GAINS 





H. H. Wilson Agency Leads Greater 
New York Department; Ott Second 
in March, Riehle in Quarter 
The Greater New York department of 
the Equitable Society paid for $12,797- 
828 new business in March, a gain over 
March, 1936. Total production in fhe 
department for the first quarter is $37; 

789,598. 

The H, H. Wilson agency led the de- 
partment in March and advanced into 
first place for the quarter. The A. V. 
Ott agency was second for the month 
and the T. M. Riehle organization sec- 
ond for the quarter. 





FERDINAND F. HOBBY DEAD 

Ferdinand Franklin Hobby, an assist- 
ant general counsel, Mutual Life of New 
York, died April 7, following a brief ill- 
ness. He had been with the company 
for fifty years; was aged 64. Born in 
New York, Mr. Hobby started with the 
Mutual Life as a clerk in its accounting 
department. He studied law at New 
York University Law School and was 
admitted to the bar in 1903. 





NATHAN METZGER APPOINTED 

The Union Mutual of Portland, Me, 
has appointed Nathan Metzger manager 
of its Virginia agency, offices at Rich- 
mond, A graduate of the University of 
Virginia, his experience includes twelve 
years of insurance selling and supervis- 
ing, leading up to the position of district 
manager at Norfolk. 





STAMP COLLECTORS TO MEET 
The fourth annual interclub competl- 
tion between the Metco Stamp Club an 
the New York Life Stamp Club will be 
held in the New York Life Building, 51 





Madison Avenue, April 22 and 23. 
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PRESTIGE FOR PLANNED ESTATES 


These letterheads (and there are scores of others) are all taken from 
messages of appreciation. They express the gratitude of executives 
and of business men who have had their Estates Planned. People 
expect you to say your service is good. When someone else says it 
for you, the statement is twice as effective. 


PART OF THE PURPOSE OF PLANNED ESTATES IS TO 
BUILD PRESTIGE FOR THE SALESMAN 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY NEW YORK 


ETHELBERT IDE Low, Chairman of the Board James A. Futton, President 
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Salary Savings Business 


Gains in Equitable Society 


The Salary Savings division of the 
Equitable Society, in charge of Lloyd 
W. Klingman and E, A. Starr, reports 
written business for the first quarter of 
1937 was $7,609,507 on 4,410 policies. This 
represents an increase of 32.7% over the 
same period last year. Number of new 
units installed showed a gain of 8.6%. 

A substantial number of the new units 
closed were on a contributory basis with 
the employer paying part of the pre- 
mium. The majority of the contributory 
plans were flat monthly payments such 
as $2 or $3. 

The E. A. Woods agency, Pittsburgh, 
was the first in the company to reach 
the goal of four new Salary Savings units 
installed in 1937. Agencies at Omaha and 
Peoria each have three new units in- 
stalled. Several agencies have two. 





1937 “LITTLE GEM” LIFE CHART 


Settlement Option incomes, retirement 
age cash values, social security pointers, 
several new special tables, a new page 
size and larger easier-to-read type are 
prominent features of the Little Gem 
Life Chart published by the National 
Underwriter Co. In the new “option” 
section, not only the guaranteed incomes 
payable by individual companies. are 
given but there are also a number of 
very flexible tables on which the proper 
programnming setup for almost any situ- 
ation may be readily built. Cash values 
are shown at ages 55, 60 and 65 which, 
with the settlement option incomes and 
several reserve tables (not before in- 
cluded) make the new Little Gem helpful 
in programming. As a further aid in 
this work, a so-called “value inter- 
change” table has been added, enabling 
instant calculation of cash values from 
paid-up values and vice-versa. 





CONN. MUTUAL INCREASE 


For the first quarter of 1937 the Con- 
necticut Mutual reports a gain of $3,- 
267,565 in new paid life insurance and 
a gain of $12,502,724 in amount of insur- 
ance in force. Total insurance in force 
is now $952,464,933 as compared with 
$939,962,209 at the end of 1936. New 
paid business for the quarter was $24,- 
206,303 as compared with $20,738,738 in 
the corresponding period of 1936, a gain 
of $15.8%. Paid sales in March gained 
6.5% totalling $8,239,144. Fifty of the 
company’s sixty-eight agencies are show- 
ing an increase in new business. 


APPOINTED IN TEXAS FIELD 


Preston B. Dunbar, home office super- 
visor, Acacia Mutual Life, now at San 
Antonio, Tex., has appointed two branch 
managers in Texas territory. Daniel S. 
Harris, formerly Arkansas state mana- 
ger, Atlas Life, and more recently south- 
west Texas agency manager, has been 
appointed at Dallas. P. Burton Franz, 
who has been with the Acacia Mutual at 
Houston, becomes branch manager at 
San Antonio. 





Actuary Barnsley of Guardian Life 
Discusses Disability Underwriting 


Disability underwriting and some 
points to help the agent in efficiently un- 
derwriting this coverage in the field are 
discussed by J. C. Barnsley, actuary of 
the Guardian Life, in an article which 
appears in the current issue of Guardian 
Life Service, agency publication of the 
company. The Guardian Life entered the 
disability field at the same time as other 
companies but remained in it after most 
of the others withdrew, deciding on a 
less liberal clause, but one that would 
still provide reasonable protection, and 
adopting rates which the company hoped 
would permit its sale. Title of Mr. 
Barnsley’s article is “Disability Under- 
writing—and a Guide Map.” In it he 
says: 

I would like you to believe me when I 
say that it is a matter of regret at the 
home office when protection has to be 
curtailed. We are not at all disposed to 
make changes just for the sake of chang- 
ing. When a change is adopted there 
has to be a good and sufficient reason 
which appears logical and clear to all 
concerned. For example, there was no 
argument about stopping disability pay- 
ments at maturity of endowments. Upon 
proper consideration it did not seem 
logical to provide disability coverage for 
life, if the needs of the prospect were 
met by a ten year endownment, say. On 
the other hand there was considerable 
discussion about cutting the age before 
which disability must occur from 60 to 
55. This was not susceptible to such a 
logical explanation except that the claim 
rate was high at the advanced ages. Fu- 
ture experience may show that the move 
was not a proper one and that it merely 
accelerated the retirernent age five years 
for many individuals.",Some day. I hope 
to see on the market a clause that will 
protect the earning power for the earn- 
ing period, no more, no less, regardless 
of when disability occurs. 

But to get back to our subject, we re- 
vised our clause and rates. We reorgan- 
ized our claim procedure, and finally our 
underwriting. 

We had been going along for a num- 
ber of years applying life underwriting 
principles to the underwriting of non- 
cancellable accident: and health insur- 
ance, which was really what we had been 
issuing. We know now, and it can be 
said very definitely, that the underwriting 
of disability benefits is entirely separate 
and distinct from the underwriting of 
life insurance. It is decidedly more diffi- 
cult in that it depends to a much greater 
extent upon a proper appraisal of what 
have been termed intangibles which are 
ever present. 

In underwriting an application for life 
insurance we are mainly concerned with 
three features,—Reputation, business and 
personal; insurance history; physical 


condition. In underwriting disability we 
are also concerned with three main fea- 


tures,—Motive, Attitude, Predisposition... 
Let us follow the fashion and do violence. 


to the alphabet and call it M. A: P. 

M. A. P.—a map to guide you, if you 
will, but two-thirds of it is made up of 
intangibles, Motive and Attitude. 

Motive, Attitude and Predisposition 

First, Motive,—what is it? In life in- 
surance, it is protection of dependents in 
case of death, and in the great majority 
of cases the Motive is quite obvious. In 
an application for disability, the Mo- 
tive, you will say, is protection of earn- 
ings in case of economic death, which is 
quite true. But we must bear in mind 
that economic death is vastly more diffi- 

. cult to determine than physical death. 
We must also bear in mind that under 
disability the applicant is paying the 
premiums and is also the recipient of the 
benefits. We know that in life insurance 
when the beneficiary is paying the pre- 
miums it is always a danger sign and we 
must look for possible speculation. 
Fortunately, in life underwriting, this is 
a very infrequent feature, but in disabil- 
ity it is always with us. In many appli- 
cants this feature seems to generate the 
peculiar attitude that they have paid for 
the benefits and their right thereto 
should never be questioned. 

We now come to the second feature in 
underwriting disability, —. Attitude, to- 
wards claims. This also is a feature 
which rarely enters life underwriting be- 
cause it is generally conceded: that most 
men prefer life to life insurance. But 
it is remarkable how sickness‘an be en- 
joyed and prolonged when compensated 
by -disabijity benefits. The proof. is: in 
the records. A broken leg, ordinarily a 
six weeks’ job, is stretched out to six 
months, or an appendix operation, usn- 
ally a matter of two weeks, requires: two 
or three months’ convalescence. 

We also have proof in the fact that 


every experience shows that the loss 
ratio varies with the benefit. Not long 
ago the benefits under the National 


Health Insurance Act of Great Britain 
were reduced. The number of recoveries 
resulting from this treatment was tre- 
mendous. It is for this same reason that 
some Canadian companies have adopted 
a clause which provides a 50% decrease 
in the benefit after a period of full bene- 
fit. Theoretically, the disability rate ex- 
perienced should be the same under the 
waiver and the annuity, but practically, 
we know that while it is quite favorable 
for waiver it.is very unfavorable for an- 
nuity. Which is just another way of say- 
ing that claims depend just as much upon 
the policyholder’s attitude towards claims 
as upon his physical condition. It is not 
so much a question of a weak heart as 
of a weak background; not so much a 
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matter of a nervous breakdown as of a 


moral breakdown. 

The third element in disability under. 
writing is Predisposition, which Means 
physical features which predispose 
claims. These will not be dwelt upon 
they present comparatively little difficult 
and can be covered by underwriting rules 


Places Responsibility With Agents 
»ghhe. disability clayse is a sales-too| 


whith is-stil avajable; tozalf our agents 
It is’ not beifz+used nearly as much as 
we would like, not pearly enough to 
warrant its continuance, because while 
it is realized that it is a powerful tog| 
in trained hands, it is very dangeroys 


, one in hands untrained in its use and can 


frequently destroy much good work 
which has already been done. Whether 
it will continue to remain idle, whether 
it will continue to be available, depends 
upon whether our agents become pro- 
ficient in its use. And say without 
hesitation that that job is yours and that 
you alone are eminently qualified to do it 

I have tried to indicate that the dis- 

ability problem is one of underwriting. 
You will counter probably by saying that 
the home office underWriting is too 
tough. f will say quite frankly. that it 
is a tough job. I will also repeat what 
has been said many times, that 75% of 
the underwriting is done in the field. 
The inference is clear, the records prove 
it that the influence of the field"is three 
times as powerful as that of the home 
office in determining underwriting re- 
sults, 
_ Relatively, we only control underwrit- 
ing at the home office, which, applied 
to disability, consists in elimination or 
limitation, The real underwriting is done 
in the field by the trained agent. 

I have said that that was your job and 
that you were eminently~qualified to do 
it. Let me briefly explain that statement. 
The essence of the problem is underwrit- 
ing or selection based not so much upon 
physical condition or financial standing 
asxupon character, reputation, potentiali- 
ties, moral fibre. Your success in busi- 
ness depends upon your ability to sense 
these qualities in a prospect. An appli- 
cant for disability must not be a chiseler, 
either in business or domestic affairs. He 
must pay his debts, not the bankruptcy 
way, but the honest way. He must not 
expect four or five hundred dollars 
through disability and sickness payments 
for himself while his life insurance would 
not provide $100 a month for his family. 
We don’t care whether he isy earning 
$10,000 a year now, so much as*how he 
is earning it and what will- be his earn- 
ing in the future, particularly around age 
50 or 55. He has to respect the rights of 
others, in fact measure up to your own 
standards in every sense of the word, | 
still say that the underwriting or selec- 
tion of prospects for disability is your 
job and that you are eminently qualified 
to do it. : 


Disability Annuity Change March 1 


I, would like to refer just briefly to 
the Additional Insurance Binder. Per- 
sonally I feel reasonably sure that our 
experience with the A.I.B. will determine 
whether we can continue to issue disabil- 
ity annuity, at least in its present form. 

Commencing March 1, we began to 
underwrite all your submitted business 
for disability annuity. If this procedure 
should result in but a small percentage 
of our total business being regarded as 
eligible for disability annuity, somebody 
will be on the spot. Either our under- 
writing 1s too tough, as you have some- 
times maintained, or our business is such 
that disability annuity cannot safely be 
granted. 

I don’t think either of these conditions 
holds, and that our A.I.B. experience will 
show that a good proportion of your 
business will be offered some disability 
annuity. We want that wdisa ity an- 
nuity placed, preferably, of oft: on 
the additional insurance offefed, but if 
that cannot be done, then put it on the 
original policy if it does not already have 
the annuity benefit. Your additional com- 
pensation may be small, but it is a serv- 


(Continued on Page 15) 
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Our 
Seventy-fifth 


Anniversary 


Tue seventy-fifth anniversary of a life 
insurance company is an impressive event, for age sits well 
upon such an organization. Seventy-five years’ activity 
means an amazing number of services performed, both 
great and small. It means that generation after generation 
has been assisted. 

Our humble first office served only a few. Our 
present organization protects and benefits over five million 
people. 

We are proud now to be ready for the next and last 


quarter of our first century. 



















San 
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Chicago Association Backs 


Harry T. Wright for Trustee 





Moffct Studio 
HARRY T. WRIGHT 


Harry T. Wright, Equitable Society, 
Chicago, is a candidate for trustee of 
the National Association of Life Un- 
derwriters to be elected at the Denver 
convention in August. Frederick Bruch- 
holz, president, Chicago Association of 
Life Underwriters, announced this week 
that Mr. Wright had received the un- 
animous endorsement of the board of 
directors. He was appointed in Decem- 
ber, 1936, to fill the unexpired term as 
national trustee at the time of Alexan- 
der E. Patterson's resignation. 

Mr. Wright is past president of the 
Chicago Association of Life Under- 
writers and also past chairman of the 
Million Dollar Round Table. He has 
qualified for Million Dollar Round Table 
membership for thirteen consecutive 
years and is well known in insurance 
circles from coast to coast for his our- 
standing record of achievement. He 
has’ always conducted his business in 
accordance with highest standards. 





VERMILYE AGENCY MOVES 

The Vermilye agency of the Penn 
Mutual Life, New York City, has moved 
from its old location at 130 William 
Street into new offices at 90 John Street. 
The agency has been known in the in- 
surance district of New York City since 
1889. The present general agent is H. 
Rowland Vermilye who was recently 
appointed as the sole general agent fol- 
lowing the death of his partner Maurice 
E. Goulden. Under the partnership the 
office was known as the Goulden & Ver- 
milye Agency. Mr. Vermilye’s father 
was a partner in the organization before 
him. 


PROVIDENT SHOWS 25% GAIN 


New paid life insurance in the Provi- 
dent Mutual Life for the first quarter 
of 1937 was $20,235,000 and showed an 
increase of 24.7% over the correspond- 
ing figure for 1936, according to Presi- 
dent M. A. Linton. Nearly $2,000,000 of 
the increase was recorded in March. In- 
surance in force during the period rose 
from $942,946,000 to $948,461,000. Of the 
increase $2,475,000 was made in March. 


ADDRESSES BUFFALO MEETING 
Dewey R. Mason, general agent, 
Aetna Life, Syracuse, addressed a lun- 
cheon meeting of the Buffalo Associa- 
tion of Life Underwriters April 9. 
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New Production for March 
19% Ahead of March, 1936 


New life insurance production for 
March was 19% more than in March of 
last year. The total for the first quar- 
ter of this year was 8.8% more than the 
amount for the corresponding period in 
1936, according to the compilation of the 
Association of Life Insurance Presi- 
dents. 

All classes contributed to the increase, 
the report shows. For March, the total 
new business written by forty compa- 
nies was $917,780,000 against $771,311,000 
during March, 1936, an increase of 19%. 
New Ordinary insurance amounted to 
$581,737,000 against $469,087,000, an in- 
crease of 24%. Industrial insurance was 
$258,087,000 against $246,011,000, an in- 
crease of 4.9%. Group insurance was 
$77,956,000 against $56,213,000, an in- 
crease of 38.7%. 

For the first quarter of the year, the 
total new business of these companies 
was $2,299,881,000 against $2,114,707,000, 
an increase of 88%. New Ordinary in- 
surance amount to $1,473,904,000 against 
$1,335,605,000, an increase of 10.4%. In- 
dustrial insurance was  $665,723,000 
against $651,410,000, an increase of 2.2%. 
Group insurance was $160,254,000 against 
$127,692,000, an increase of 25.5%. 





Joseph B. Reynolds’ Estate 
Appraised at $507,197 


The estate of the late Joseph B. Rey- 
nolds, president of the Kansas City Life, 
has been valued at $507,197. Real estate 
amounted to $14,600 and personal prop- 
erty, $492,597. Included in the personal 
property were 1,700 shares in the capital 
stock of the Kansas City Life, which were 
appraised at $467,500. Cash assets in the 
bank were listed at $15,827. Listings 
revealed horses valued at over $7,000. 


PLAN TEXAS CONVENTION 
The Texas Association of Life Under- 
writers will hold its annual convention 
at San Antonio in June. 


In the current issue of Nylic Review 
the New York Life presents some ques- 
tions to the field and then answers them. 
Some of the questions and answers fol- 
low : 

QO. If the age of the insured has been 
misstated, intentionally or otherwise, how 
is it adjusted? 


The age is changed to the correct one 
and the amount payable under the pol- 
icy is adjusted to such as the premium 
paid would have purchased at the cor- 
rect age. For example: Ordinary Life 
policy, $1,000, age 35—annual premium, 
$28.11. Insured’s correct age is 36. A. P. 
$28.98. At age 36, $2811 would pur- 
chase $970 of insurance 


O. (a) What is the object of a life 
insurance policy for “Readjustment”? 
(b) Is it of any value in selling? 

(a) Its purpose is to provide funds to 
wife or family during that most difficult 
period of one to five years following the 
husband’s death, during which the widow 
must adjust herself to a more moderate 
standard of living. In many cases the 
widow has little or no income from 
her husband’s estate. It will take time 
to readjust herself to her altered situa- 
tion, say, from one to five years. A 
“Readjustment” policy provides funds so 
that an income is available for this pe- 
riod, permitting the family to step down 
gradually to a modified scale of living. 
(b) Decidedly so. An agent can quick- 
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Lincoln National Reduces 
Royal Union Policy Lien 


\ reduction of 8% in the existing lien 
on policies of the former Royal Union 
Life has been announced by the Lincoln 
National Life, the reinsuring company. 
This reduction is due not only to favor- 
able mortality, but also and chiefly to 
improvement in the value of the Royal 
Union assets which are now being ad- 
ministered by C. C. Bradley and J. E. 
Wooding, as trustees for Royal Union 
Fund. 

The reduction, amounting to $584,854, 
applies to all policies in force and sub- 
ject to lien on December 31, 1936. 

In addition to this reduction in lien 
an amount of $18,653 is made available 
for payment in cash to the holders of 
Certificates of Lien Reduction. These 
certificates were issued to the holders of 
Endowment policies previously matured 
which by reason of the lien were not 
paid in full at the date of maturity. 

The material reduction in lien now be- 
ing announced is the third in the three- 
year period that has elapsed since the 
Royal Union Life was reinsured by the 
Lincoln National. 


~ New York Life Asks Some Queries 


ly secure and hold the interest of a 
prospect with this approach. It is a 
very important cog in program and in 
minimum income insurance. It is a fine 
approach for additional insurance. It is 
an interesting and novel idea to the ma- 
jority of prospects. 

Q. Annuity Endowment policies. May 
an income be selected at any other time 
than the maturity date? 

Yes, the policies provide for optional 
incomes commencing before or after the 
niaturity date. They are available ten 
years before maturity (provided policy 
has been ten years in force) and five 
years after maturity. The amounts of 
optional monthly life income are shown 
in the rate book for each age and are 
conditioned on the premiums having 
been paid to the maturity date or to 
the date of commencement of the op- 
tional income, whichever is earlier. How- 
ever, in no event are premiums payable 
beyond the maturity date. This is fully 
explained in the rate book. 

QO. A father, 35 years old, two chiil- 

dren, carrying $2,000 of insurance, insura- 
ble, moderate income, states: “I want to 
insure my boy, 10, annual premium $2,000 
policy. (a) Would vou advise this pol- 
tcy? (b) If so, why? 
_ (a) No. (b) The father is inadequately 
insured. Any additional insurance should 
be on his life, since his death would be 
a greater financial loss to the family 
than the boy’s. 
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ROSENSTEIN AGENCY DINNER 





Celebrates Ninth Anniversary of Abe 
Rosenstein as Manager; Leading 
Agents Honored 
Celebrating Abe Rosenstein’s ninth an- 
niversary as agency manager with the 
Equitable Society, New York City, the 
entire agency force held 2 dinner party 
at Keen’s Chop House on April 8. There 
were no speeches and the only serious 
part of the evening was the presentation 
of awards to the honor producers for 
the first quarter of the year: David A. 
Freedman, David Simon, Leo Bachrach 
and M. Leventhal. Mr. Rosenstein has 
been with the Equitable fourteen years. 
Home office guests at the affair were 
Harold J. Rossman, superintendent of 
agencies; Andrew Webster, Dr. B. C 
Syverson, Arthur Spalding, Henry Kranz, 
Frank Amthor, Lloyd W. Klingman and 

others. 

Leo Bachrach and Fred Humpole led 
the way in competition during the dinner. 
Mr. Humpole is a German who recently 
came to this country and has already 
qualified as a club member in the Roser- 
stein agency. 





62% Gain in New Business 
Made by Eastern Life 


The Eastern Life of New York re 
ports that during the month of March 
a 62% increase in new business, written 
and paid for, was made as compared 
with March, 1936. For the first quarter 
of 1937, ending March 31, new premium 
income showed an increase of 108% over 
the first quarter of 1936, and renewal 
premiums showed a gain of 16.5% over 
renewal premiums for the first quarter 
of 1936. 

The tenth anniversary of the compaty 
will be celebrated on May 19, 1937, with 


a dinner at the Hotel Astor, New York. 
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Direct Mail Piece in Form 
Of Life Insurance Policy 


Using the form and appearance of a 
if insurance policy as its background 
the Home Life of New York has pre- 

direct mail piece on the sub- 
ject of planned estates which is meeting 
with great favor among the field force. 
x B. Helser, supervisor of field service, 
~ in charge of the company’s advertis- 


pared a 


"Where the ordinary policy carries the 
company name this piece bears _, the 
yords “Your present life insurance. In 
the background is a large question mark, 
inside the copy reads: “Are you receiv- 
ing all you pay for in your present life 
insurance policies? Thousands of dol- 
rs in income are at present unused in 
many life insurance estates. These add- 
ed values can be uncovered for you and 
ysed through planned estates. . . . We 
Jo not mean to imply that values in the 
yolicy you now own have been hidden 
jom you. Your present policies have 
always contained these values, but most 
business men have had neither the time 
nor the inclination to exercise fully their 
rights under life insurance contracts in 
der to enjoy all the benefits. There 
are hidden values in a policy like this 
one.” ; : 
Subsequent pages of the mailing piece 
bear testimonials to the Planned Estates 
method from persons in various busi- 
nesses. The final page tells that the 
agent will call and gives him a place to 
sign his name. 

Printed on heavy paper, bearing the 
decoration usually associated with legal 
and financial documents, the piece car- 
ries throughout the suggestion of a real 
life insurance policy. Its use is being 
limited to those agents who have ad- 
vanced far enough in estate planning to 
follow through the direct mail lead with 
thoroughness and efficiency. 


LOS ANGELES MEETING SPEAKER 


An attendance of approximately 1,000 
members and guests marked the All 
Southern California Sales Congress of 
the Life Underwriters’ Association of 
Los Angeles, Phinehas Prouty, Jr., pres- 
ident, which was held April 5. The 
speakers were Dr. W. O. Mendenhall, 
president of Whittier College, on “In- 
surance Democracy”; Harold S. Parsons, 
Los Angeles agency of the Travelers, 
“Amortizing the Capital Value of a Busi- 
ness Life”; N. Henry Seefurth, of the 
Seefurth Service, “Sales Angle of a Life 
Insurance Policy”; Charles G. Keehner, 
Massachusetts Mutual Life, at Oakland, 
“Organizing, Prospecting and Selling’; 
Harry T. Wright, of Chicago, represent- 
ing the Equitable of New York, “What 
You Should Do to Become a Million 
Dollar Producer”; Guy T. Burroughs, in- 
structor in the University of Southern 
California and a past board member of 
the Direct “Mail Advertising Association 
f the United States, “Shoe Leather Is 
Cheap but Time Is Precious.” 





RELIANCE LIFE SHOWS GAINS 
_New paid for life insurance in the Re- 
lance Life of Pittsburgh totaling $12,- 
319,580 for the first quarter showed a 
gain of 50.5%, compared with the same 
period in 1936. Accident and Health 
business was 36% ahead. March Ordi- 
nary business totaled $4,715,435, an in- 
crease of 74.5%, compared with March 
‘ast year, when business in Pittsburgh 
was interrupted by the flood. Accident 
and Health business gained 30% in 
March. For the first quarter of the year 
the written life volume was $20,256,957, 
i gain of 38.1%. Written life insurance 
in March totaled $8,549,880, a gain of 
4% over March, 1936. 





ARRANGES NEW PENSION PLAN 


A new retirement plan for employes, 
underwritten by the Prudential, has been 
adopted by Hibbard, Spencer, Bartlett & 
, wholesale hardware merchants of 
hicago. The company for thirty years 
aS operated a self-insured pension plan 
Which is now being revised to fit with 
the Social Security Act. 





Two Appointed as General 
Agents in Rhode Island 


The Bankers National Life of New 
Jersey has appointed Ernest E. Lake 
and Albert O. Earle as general agents 
at Tiverton, R. I. The appointment, in 
line with the company’s expansion pro- 
gram in Rhode Island, was announced 
this week by Alexander White, assistant 
superintendent of agencies. 

Messrs. Lake and Earle come to the 
Bankers National with a splendid and 
varied life insurance training and ex- 
perience, as well as general insurance 
experience. Mr. Earle for a number of 
years was connected with the State 
Motor Vehicle Division. Both of the 
men are well known throughout the 
Rhode Island territory, and have the 
facilities to furnish excellent service to 
their clientele. 





N. J. ASSOCIATION MEETS 


Leslie C. McDouall, vice-president and 
trust officer, Fidelity Union Trust Co., 
Newark, N. J., in his talk on “Notions 
and Idea Men” before the Life Under- 
writers Association of Northern New 
Jersey on Monday, urged members to 
keep a close watch on the money con- 
trol methods as passed by the legisla- 
ture in Washington, D. C. Prior to the 
luncheon meeting, the executive commit- 
tee held a brief meeting at which time 
it was voted to give the educational com- 
mittee $250 for prizes in the letter-essay 
contest being conducted by the associa- 
tion in northern New Jersey. 





HEAVILY INSURED COMMUNITY 


There is hardly a community in 
America more insurance-minded than 
the Northern Neck section of Virginia. 
The average amount of insurance in 
force per capita is many times that for 
the state as a whole. An illustration of 
the insurance-mindedness of the section 
is seen in the experience of the Mutual 
Life of New York which has been en- 
gaged in an intensive development of 
the territorv for a long time. For sev- 
eral years the production from this area 
has averaged 1,000% of the quota fixed 
bv the company. J. R. C. Stephens of 
Wicomico Church is district manager for 
the territory. 


NEW ENGLAND MUTUAL RECORD 


New insurance of the New England 
Mutual Life during the first quarter of 
1937 showed an increase of 15% over 
the same period the vear before. It was 
the largest first-quarter in the entire 
history of this company. chartered more 
than a century ago, in 1835. The busi- 
ness for March also exceeded that of 
anv previous March bv a considerable 
amount. Gains in new business were 
made by agencies of the companv siftu- 
ated in every section of the country 
without exception. 


HONORED BY ATLANTIC LIFE 


Ralph R. Lounsbury, president, Atlan- 
tic Life of Richmond, and David W. 
Kelly, retiring treasurer, were the guests 
of honor at a dinner given by the offi- 
cers and department heads of that com- 
pany at the Commonwealth Club in 
Richmond on April 14. Mr. Kelly was 
presented with a gold watch by the 
officers of the company as a token of 
the high regard in which he is held by 
them; he has been associated with At- 
lantic Life for more than fifteen years. 


COFFIN SPEAKS AT WESLEYAN 
Vincent B. Coffin, superintendent of 
agencies, Connecticut Mutual, spoke at 
a vocational guidance dinner held at the 
Sigma Chi House, Wesleyan University. 
April 15. Mr. Coffin, who graduated 
from Wesleyan in 1919, spoke on “Op- 
portunities in Life Insurance.” 


CANADIAN GROUP WRITTEN 

A group life insurance plan covering 
approximately 4,000 employes has been 
introduced by the Canadian Gencral Elec- 
tric Co. The Metropolitan Life wrote 
the business, which amounts to about 


$7,500,000. 













































| insurance selling is 
unique in that company 
objectives, of their very es- 
sence, are the same goals 
which successful agents nat- 
urally set for themselves. 





Thus, the General American 
Life quality business program 
consists essentially in fur- 
nishing field men the practi- 
cal means for attaining their 


own natural objectives. 





General American Life, and 
our field associates, make 
common cause of progressive 
selling methods. 


(GENERAL AMERICAN LIFE 
INSURANCE COMPANY 


WALTER W. HEAD President 


SAINT LOUIS 
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Shackelton Utica Manager 


For Connecticut General 
The Connecticut General has appointed 
Harold J. Shackelton, a native of Utica 
and a Cornell University graduate, as 
manager in Utica, N. ¥Y. Mr. Shackelton 
joined the Utica agency in 1928 and has 
qualified for the company’s honor roll of 
leading producers every year since. 
Practically all of his business career 
has been spent with the Connecticut 
General. He is a keen student of the 
business, a Chartered Life Underwriter 
and an advocate of improved methods 
of work, having had several articles in 
the company’s publications on time con- 
trol, planned prospecting and adaptation 
of insurance to clients’ needs. 





Insurance Ad Conference 


Plans for Spring Meeting 


The Insurance Advertising Conference 
will hold its all-day Spring conference 
on May 21 at the Hotel Pennsylvania 
in New York City. The general session 
is scheduled to start at 9:30 followed at 
10:30 by group conferences. Two inter- 
esting discussions by advertising experts 
will feature the program following the 
regular conference luncheon. 

The first, illustrated with charts and 
graphs, will cover national marketing ap- 
plied to insurance production. Adver- 
tising design—including art work, typog- 
raphy, layout, photography—will be the 
subject of the second discussion. 

Arthur A. Fisk, manager advertising 
department, Prudential, promises a meet- 
ing which will be replete with informa- 
tion of value to members. Charles E. 
Freeman, Springfield Fire & Marine, and 
Robert E. Brown, Jr., Aetna Casualty & 
Surety, are co-chairmen of the program 
committee. Arthur H. Reddall, assistant 
secretary, Equitable Society, is secretary- 
treasurer of the I. A. C. 
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MARCH SETS FIVE YEAR HIGH 





Equitable of Iowa in Month Pays for 
Largest Amount Since 
March, 1932 

Paid production in the Equitable Life 
of Iowa in March was $5,777,010, a gain 
of 23% over the total in March, 1936, 
and the largest volume of life insurance 
paid for by the company in any month 
since March, 1932. During the month 
insurance-in-force gained $2,904,554, or 
64.8%, giving the company an insurance- 
in-force gain for the first quarter, 1937, 
of $4,469,603. 

Total business paid-for during March, 
including annuities, was $6,814,770, a 
gain of $806,951, or 13.4%, over the total 
volume of March, 1936, and sufficient to 
bring the paid total, including annuities, 
for the first quarter of 1937 to $16,320,- 
423, for a gain of $1,434,527, or 96%, 
over the first quarter of 1936. Paid pro- 
duction in the month of March, as is 
traditional in Equitable of Iowa circles, 
was dedicated to President Henry S. 
Nollen. 


KANSAS CITY LIFE CHANGES 


Following the election of D. ‘T. Tor- 
rens to the presidency of the Kansas 
City Life succeeding the late Joseph B. 
Reynolds, and W. E. Bixby as executive 
vice-president, previously announced in 
The Eastern Underwriter, the company 
has placed on its board of directors J. 
F. Barr, vice-president and superintend- 
ent of agencies. 

Another addition to the official family 
is the election of Charles W. Arnold as 
assistant secretary. Mr. Arnold is son 
of Vice-President Wood Arnold. Charles 
W. Arnold has been for many years in 
the renewal department of the company 
and now will be in direct charge of that 
department. 





FIRST MEMBER IN NEW CLUB 

Saul Perlman of Pittsburgh is the first 
member of the new $100,000 Club recent- 
ly organized by the Reliance Life. 


Sails For England Today 





REGINALD CUPIT 


Reginald Cupit, who recently resigned 
as unit manager in the T. M. Riehle 
agency, Equitable Society, New York 
City, is sailing for England today aboard 
the Cunard White Star liner Samaria. 
After a three months’ leave of absence 
he will return to personal production. 





GETS DETROIT APPOINTMENT 


Frank A, Conerton, formerly with the 
E. C. Hoy agency, Sun Life of Canada, 
Newark, has been promoted to Group 
insurance representative of the company 
and has been transferred to the Detroit 
office. Mr. Conerton had been with the 
Newark branch office for nearly three 
years. 


Ott Agency, Seven Years 
Old, Cites Business Gain; 


With a good record behind it for th 
first quarter of 1937, the A. V. Ott agency 
Equitable Society, New York City, ‘ 
counting on the impetus of its sevent, 
anniversary campaign to continue a high 
record of production in April. Started » 
the beginning of the depression the 
agency has bettered its production fe. 
ord each year and in February, 1937, wa, 
in first place in the Greater New Yor, 
department of the company. 

Manager Ott reports that members oj 
his agency have organized a Stay-in. 
Front Club to keep the agency in the 
vanguard, Stating that “public accept. 
ance in our field exceeds that in any 
other successful market,” Mr. Ott gaye 
these figures to support his statement: 

Premiums in March in the Ott agency 
showed an increase of 204% over March, 
1936, and a gain of 37% for the firs 
quarter. Volume of business in March 
was 143% ahead of March, 1936, and 
production for the first quarter was 2%, 
ahead of the same period last year. The 
number of paid cases showed a 35% in. 
crease for the month and an 11% gain 
for the first three months. 

“The greatest satisfaction to be had 
from sales records,” added Mr. Ott, ‘is 
the knowledge that they mean a greater 
percentage of men under contract are 
earning a living and improving their 
future. In that respect we are aiming 
at perfection.” 





HEADS SPOKANE MANAGERS 


The Spokane Life Managers’ Assoc- 
ation this month elected J. K. Corker 
of the New World Life as_ president. 
John Bronson, Fidelity Mutual, was 
chosen vice-president, and Richard Ber- 
lin, Equitable Society, secretary. A 
guest at the meeting was Thomas G 
Murrell, Mutual Benefit, supervisor of 
Spokane territery. 








ANSWERING 





One of a series— 
giving facts about 
the Fidelity Mutual 








Fidelity operates on a 3% reserve 
basis, full level net premium, in thirty- 
seven states including New York and 


The 
pany is it?” is readily answered when 
directed 
Fidelity. 

Fidelity is nearly sixty years old. 
has more than $358,000,000. insurance 
in force. 
and its surplus exceeds $7,000,000. 


Its experienced management includes 
six senior officers whose average service 
with the company is thirty-nine years. 
In its history but two men have served 
it as president. 
has been its president since 1914. | 


A QUESTION 


question, “What kind of a com- 


to one connected with the 


It 


Its assets exceed $112,000,000. 


Walter LeMar Talbot, 








Massachusetts. 


THE FIDELITY 


INSURANCE COMPANY 


PHILADELPHIA 
Walter LeMar Talbot, President 


MUTUAL LIFE 























are 


for the million men and women 
who, through the Sun Life of 
Canada, have protected loved 
ones and themselves against 
emergencies of the untold 
days to come. 











The Passing Years 


not Ungracious 


That is why the Sun Life 
Agent the world over is re- 
garded as a “good neighbour” 
—a wise counsellor and true 
friend. 
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New Chicago Manager 
For Bankers Life Co. 


s0N SUCCEEDS HIS FATHER 





Marquis Bowman, Former Assistant 
Manager, Takes Over Agency; De- 
Forest Bowman Retires 





With the retirement of DeForest Bow- 
man as agency manager for the Bankers 
life Co, at Chicago, the company has 
appointed his son Marquis Bowman to 
acceed him. The Chicago agency is one 





MARQUIS BOWMAN 


of the leading ones in the Bankers Life 
Co. Marquis Bowman has been assist- 
ant agency manager there since 1930. 
The senior Mr. Bowman, after twenty- 
fve years as an agency manager and 
twenty-seven years with the company, 
has relinquished the duties of agency 
manager in order to enjoy a well-earned 
rest and vacation. He will continue, as 
his time permits, to produce personal 
business. 

Marquis Bowman is well equipped by 
education, training and experience for 
his new duties as agency manager. A 
native of Des Moines, he graduated from 
high school there, attended Williams 
College and took a year of law at Yale. 
He spent several years as a life insur- 
ance salesman and in 1930 became as- 
sistant agency manager in his father’s 
hicago agency. During those years he 
has had wide and complete training in 
sales and management methods. 





Lincoln National Has New 


State Agency in Illinois 
_¢.D. DeBarry and L. A. Williams have 
joined forces to form a state-wide agency 
in Illinois for the Lincoln National Life, 
it was announced last week by A. L 
Dern, vice-president and director of 
agencies. The DeBarry & Williams 
agency will have offices at 222 West 
Adams Street, Chicago. Mr. Williams, 
who is organizing the state territories, 
has already appointed a number of qual- 
ied men. 
Formerly Mr. Williams was general 
manager of the Country Life of Chicago, 
ong an outstanding job handling or- 
Sahization and production. In the busi- 
hess since 1911, his experience covers 
Personal selling, recruiting, training and 
‘xecutive work. Mr. DeBarry has been 
general agent in Cook County for the 
-incoln National for three years, achiev- 
Ng records in conservation work. The 
lew agency has unusual plans for radio 
and newspaper advertising and numerous 
organization schools throughout the state. 


WINS CONSERVATION AWARD 
Miss Myrtle Johnson, cashier of the 
of eand, Ore., agency, Equitable Life 

lowa, has been awarded a trip to the 
ome office at Des Moines for the past 
Year's conservation record. The 1936 
Persistency ratio was 98%. Over a five 
Year period it has averaged 97%. 





Pink’s Advance Report 
Shows Aggregate Gains 


SUMMARIZES 1936 STATEMENTS 





Assets of Fifty-Six Life Companies in 
* New York State Increased By 
$1,475,274,062 





Aggregate assets of fifty-six legal re- 
serve life companies authorized in New 
York State increased by $1,475,274,062 in 
1936, as compared with an increase of 
$1,241,707,205 shown in their reports as 
filed for the year 1935. The aggregate 
assets of these companies on December 
31, 1936, were $21,807,810,097. Figures are 
according to an advance report by Super- 
intendent Louis H. Pink of the New York 
State Insurance Department which sum- 
marizes financial statements recently 
rendered. 

The life insurance policies issued, re- 
vived and increased last year totaled 
$11,786,056,919, an increase in amount of 
insurance written as compared with 1935 
of $73,553,317. The amount of surplus or 
unassigned funds increased nearly $71,- 
500,000 and amount of insurance in force 
shows a net increase of over $3,015,000,- 
000. Of the net increase of amount of 
insurance in force, $2,215,000,000 was 
Ordinary and $800,000,000 Industrial. 

The 1936 premium income of these life 
companies was $3,178,036,305, which is 
$16,922,021 less than for 1935 while total 
income reached $4,603,458,245, a gain of 
$122,761,386. Claims paid amounted to 
$1,136,439,957, an increase for the year of 
$67,597,409. The claim payments include 
$102,897,405 disability and accidental death 
benefits and $90,586,779 paid in annuities. 
Dividends paid to policyholders totaled 
$407,521,981. Lapsed, surrendered and pur- 
chased policies, again as in the previous 
year, show a substantial decrease total- 
ing $149,750,474. 

The gain and loss exhibits for the year 
1936 shows a net gain in surplus of nearly 
$79,000,000, as against a gain of $46,183,- 
890 in 1935. A tabulation of first-year and 
of renewal premiums and expenses shows 
actual expenses to be well within the 
statutory limitation. 

The premiums received by life com- 
panies on New York State business 
amounted to $611,992,483 and claims paid 
$219,502,716; while aggregate amount of 
new insurance issued during the year, 
$2,419,272,416, shows a decrease of $165,- 
140,315. 

There are eighty-six fraternal orders 
and twelve assessment life and casualty 
associations authorized in New York 
and they show aggregate assets of $811,- 
811,464, payments by members of $112,- 
962,226, payments to members of $88,- 
377,295 and life insurance in force of 
close to $4,500,000,000. These figures 
include juvenile branches of fraternal 
orders. 


COLUMBIAN NATIONAL GAINS 








Business in First Quarter is Well Ahead; 
Accident Insurance Shows Increase; 
Shearer Agency Leads 

The Columbian National Life closed 
the first quarter of 1937 with one of its 
finest records in years, according to A. 
A. McFall, vice-president of the com- 
pany. New paid business for the quarter 
was well ahead of the same period last 
year, insurance in force having gained 
$2,000,000, as compared with $4,000,000 in 
all of 1936. 

The company’s mortality trend showed 
a marked improvement during the quar- 
ter continuing the healthy trend evi- 
denced throughout 1936. Accident busi- 
ness is increasing steadily, new business 
gaining 10% in the first quarter of 1937. 
New Ordinary business in March was 
far ahead of March, 1936. 

The Howard A. Shearer agency, Bos- 
ton, led all agencies of the company for 
the first three months, repeating its per- 
formance of a year ago. 


WIFE OF R. B. GORDON DIES 
Mrs, Ruth Ingraham Gordon, wife of 
Ross B. Gordon, vice-president, State 
— Life, died recently in Worcester, 
ass. 





On April 1, the seventh NWNL fieldman 
to do so completed ten years as an App-A- 
Week producer. For this decade of con- 
sistent production he was appropriately 
rewarded—as have been the six who pre- 
ceded him—with a cash prize of $100 rep- 
resenting $10 for each year of membership, 
and a special gift award of a set of sterling 
silver candlesticks and bowl. 

Of the seven who have passed the ten-year 
mark to date and whose records add up to 
90 years, six still are members of NWNL’s 
App-A-Week Club, with the leader of the 
group about to complete sixteen years of 
unbroken qualification. Five more fieldmen 
are in line to reach ten years of membership 
within the next year. These men are all 
outstanding producers whose records in 
other respects parallel their App-A-Week 


achievements. 


Consistent production—whether it be as 
regular as an app a week or not—always 
pays big dividends. That is one reason why 
NWNL’s “upper level” sales procedures and 
training methods all aim to put its fieldmen 
on a working basis which assures them of a 
steady, adequate income week after week 


and month after month. 


NORTHWESTERN NATIONAL 
eG oe INSERAN ce ee M PANY 


STRONG™~ MinneapslisMinn. ~ LIBERAL 
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Three Bases of Life 
Insurance Protection 


DESCRIBED BY CLAY HAMLIN 





Tells Mutual Benefit Agents Protection 
Later Years, and Reserve 
Are Fundamentals 


Clay W. Hamlin, Buffalo general 
agent of the Mutual Benefit, and one 
of the most quoted men in the life in- 
surance world, told the Mutual Benefit 
field convention meeting in Atlantic City 
this week that the three bases of life 
insurance are protection, providing for 
later years and building up an emergency 
cash reserve fund. 

Protection is the original idea on 
which the business was founded and 
built—before any frills were added. The 
building of an estate requires ability and 
time and a life insurance company 1s the 
only institution which will or can guar- 
antee to relieve a man of the time haz- 
ard. When time is cut short the life 
company steps in and completes his 
plan for protection. When it is built 
still further the company transfers it 
to those for whom it was intended, doing 
it with safety, ease, speed and economy. 
If the estate is to last, responsible man- 
agement will be necessary which means 
further protection. Life insurance prop- 
erty is the only property which will re- 
lieve the decedent’s family of the re- 
sponsibility of management—of invest- 
ment and reinvestment. Reinvestment 
by individuals usually ends in not only 
loss of income but the principal as well. 

Provision for Later Years 

Life insurance is the only property 
with any income or principal guaran- 
teed. That’s why James H. Drewry, 
general agent, Cincinnati, calls it Per- 
manent-Productive Property. 

When protection is bought for de- 
pendents the buyer is automatically pro- 
viding a solution to his second funda- 
mental problem—provision for his later 
years, 

When a man buys the right kind of 
insurance he is building up values or re- 
serves which can be used to purchase 
income or annuities for himself at any 
time. 

For every $1,000 paid to death bene- 
ficiaries each year the American life 
companies are paying $2,000 to the in- 
sured themselves while living. The 
average man’s mind is on his problems 
of today. He forgets to look ahead 
twenty or thirty years, “There is where 
we must supply some imagination for 
him,” said Mr. Hamlin. “We know our 
plan will not fail him if he does his 
part. Let’s tell him.” 


Emergency Cash Reserves 


Discussing the third great fundamental 
reason for the average buyer—building 
an emergency cash reserve fund—Mr. 
Hamlin said that few men go through 
life without having to borrow during dif- 
ficult periods. Many a man and many 
a business have been ruined through 
lack of reserves at a critical time. 

“Doesn’t it seem imperative that men 
build reserves if they expect to remain 
solvent ?” he asked. 

When a man is building an emergency 
cash reserve fund through life insurance 
he is automatically providing for his 
own later years if he lives and for his 
dependents if he dies. 

“Our aim is to keep constantly before 
us the beneficent character of the bust!- 
ness, and to regard ourselves as_ the 
trustees of those who are endeavoring 
to accomplish through life insurance 
what they could not accomplish in any 
other way,” said Mr. Hamlin in con- 
clusion, 


WRITES BOOK ON PRESTIGE 

Lorraine Sinton of the A. A. Drew 
agency, Mutual Benefit, has written a 
book called “Prestige Building,” which 
will soon be published. A graduate of 
the University of Chicago and a C.L.U,, 
she “is editor of the Pelican Squab, an 
organ of the Drew agency, and is assist- 
ant to Paul W. Cook, instructor of 
agents. 








Agent’s Function As Seen By Kollenberg 


(Continued from Page 3) 


make more money by selecting his own 
investments than he can by letting the 
insurance company do it for him. I do 
not dispute him. He may be right. The 
function of an insurance company is 
not to compete with other forms of in- 
vestments; its function is to replace 
earning power. If there is an invest- 
ment element, that is incidental. Life 
insurance would never have come into 
being and would certainly not have 
reached its present magnificent propor- 
tions if the investment feature was the 
main purpose of its creation. And if my 
prospect confesses to greater earning 
power, he admits the need for more 
insurance to replace that earning power. 
If it costs him $100 a month to support 
his family, it used to take $20,000 capi- 
tal at 6% to replace that income. Today, 
it takes $40,000 capital since interest 
rates are 3%. 
Insurance Guarantees Stability of Dollar 

“My prospect tells me this isn’t the 
time to buy insurance for the reason 
that he is giving me dear dollars, and 
he or his family will probably receive 
cheap dollars. I do not dispute him. 
He may be right. The function of life 
insurance is not to guarantee the sta- 
bility of the dollar. Its function is to 
replace earning power. If my prospect 
possesses the power to foresee the trend 
of commodity prices for the future, he 
is in an excellent position today to pur- 
chase the correct amount of life insur- 
ance for his family. It is a gift of 
prophecy that will cost him money. 

“Our function as salesmen is not to 
create the need for life insurance, but 
to discover it. We seek not to awaken 
new desires; we aim to satisfy old ones. 
The desire to protect one’s own is as 
old as the human race. Life insurance 
is a new method for satisfying an old 
instinct, a method more efficient and 
more economical than any other that 
has yet been devised by mind of man 
to accomplish this end. Your prospect 
may be mildly interested in learning 
what life insurance is. He is intensely 
interested in knowing what it will do for 
him. It is a platitude to say that ‘where 
there is need for earning power, there 
is need for life insurance. But we are 
apt to lose sight of this in our efforts 
to find novel reasons for the purchase 
of life insurance. I am not deprecating 
the skill that finds new uses for life 
insurance. I am merely trying to point 
out that these reasons flow from a broad, 
general principle. 

Sees No Inflation Danger 

“Let us return to fundamentals that 
we may renew our faith in the value of 
life insurance, which is to replace earn- 
ing power. When we take this stand, 
our position is invincible and the doubts 
and fears that assail our prospects about 
life insurance, dissolve like snow  be- 
fore the rising sun when confronted with 
the truth.” 

Life insurance is not a commodity, said 


Mr. Kollenberg. It is not bartered in 
the marts of the world. It follows no 
laws of trade. Its service is as varied as 
are the needs of prospects. 

The average man we talk to receives 
95% or more of his income from his 
earnings; not to exceed 5% comes from 
his investments. Yet he will fret and 
worry more about the account that con- 
tributes 5% of his income than he does 
about the account that contributes 95%. 
“I am amused when I hear him talk 
about the dangers of inflation. The only 
inflation he needs to fear is associated 
with his ego, which leads him to believe 
he can invest money wisely over long 
periods of time. 

“It may be that we are headed for 
another financial orgy,—I don’t know. 
But if we are, let us not forget there 
is the morning after with its attendant 
headache. The man who puts his money 
into life insurance wakes up serene and 
happy. 

“Orthodox economics teaches that the 
value of the dollar is measured by its 
purchasing power. If a bushel of onions 
costs a dollar today and next year it costs 
$2, we say the dollar has depreciated. 
I have no fault to find with this method 
of measuring the value of the dollar, but 
let me call your attention to another 
method of valuing the dollar, a method 
more basic, I believe, in determining 
whether the dollar is dear or cheap. 

“The method I propose to us is de- 
termined by the effort necessary to ac- 
quire the dollar. The young man who 
is in possession of his faculties and good 
health and realizes a surplus at the end 
of the year from his efforts, has accu- 
mulated cheap dollars, as compared to 
the man on whom the infirmities of old 
age are already beginning to settle and 
who painfully and laboriously puts in a 
day’s work to eke out a precarious ex- 
istence. He finds his dollars are very 
dear. If we can persuade the young 
man to save his cheap dollars with us, 
we can guarantee they will become more 
valuable with the passing of the years; 
like wine, they improve with age. 

“The family who receives their allow- 
ance from the bread winner are getting 
cheap dollars in terms of effort. When 
he passes away, the dollars he leaves 
instantly appreciate in value to the fam- 
ily, and quite regardless of their pur- 
chasing power. 

“There are self-appointed prophets of 
gloom who see in every social or eco- 
nomic disturbance, evidence that the in- 
stitution of life insurance is about to 
crumble. Every increase in the price 
of cabbage shows the worthlessness of 
the insurance dollar. That is tommyrot. 
Life insurance came into being in an- 
swer to human needs. It has grown 
to these magnificent proportions because 
it has served those needs well. It will 
continue to grow and expand as long as 
these needs exist. We shall never aban- 
don the comfort, the solace and security 
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ANOTHER GOLD RUSH! 


Requests from Life Underwriters are pouring in for 


NEW HORIZONS 


our new booklet explaining the world-wide service of this 87 year old 
company and how it opens to you the large and profitable field of risks 
Our unique continuing service functioning 
throughout the world finds a ready life insurance market that means 


Write for your copy now. 


Superintendent of Agencies 


THE UNITED STATES LIFE INSURANCE Co. 


In the City of New York 


Address 
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Shows Value of Drill 
In Maintaining Skil 


VIEWS OF CARROLL J. TRAVis 
Doing Right Thing Should Become : 
‘Habit; Gives Three Principles of 

Persuasion 





Carroll J. Travis of the Mutual Bene. 
fit’s home office agency division empha- 
sized the value of skill in insurance 
salesmanship; of supervision and of the 
importance of correcting mistakes, 

“We must have supervision of our ¢. 
forts,” he said. “We can’t depend upon 
our efforts alone. Experience is a gay 
deceiver; it flatters and deludes us into 
believing that years of endeavor are gy. 
ficient to develop skill and to keep the 
efficiency curve up. But when we are 
told of mistakes we must correct them 
They must not be permitted to becom 
a habit. To build a new habit, to be 
sure of doing the right thing at the right 
time without having to remember is the 
function of drill and rehearsal.” 


An Example 


Continuing he said: 

“I know a general agent who has a 
minimum of three general meetings ; 
month given over to drill and rehearsal 
on some part of the selling process, 
prospecting, approach, presentation, and 
the close, and only one meeting a month 
devoted to the acquisition of knowledge 
He also has small group rehearsals sey- 
eral days each week. These drills and 
rehearsals enable the salesmen to get 
the proper focus on their performance, 
and see their mistakes through the eyes 
of their coach and fellow salesmen. Are 
you thinking that you wouldn’t care for 
sales coaching? I admit that the pros- 
pect of parading your sales talk before 
critical friends is enough to frighten 
one. Yet once you have adjusted your- 
self to it, I am sure you will like it, 
for two reasons, a new sense of power, 
that comes with better control of sales 
technique, and the added self-confidence 
you gain because of that control. Think 
a minute and you'll agree with me that 
many potential members of the Million 
Dollar Club have gone out of this busi- 
ness because they couldn’t get that kini 
of help. They didn’t know it, didn't 
know what was lacking, but that’s what 
they needed.” 


Principles of Persuasion 


The speaker named three points of 
persuasion: 

The first one is belief. “The prospect 
will be persuaded to our belief in propo- 
sition to the degree to which we be- 
lieve it ourselves.” 

The second principle is that an agent 
will succeed in proportion to the clear- 
ness and fulness with which his ideas 
are defined. 

The third principle of persuasion is t0 
avoid opposition to the prospect's poit 
of view, especially to the opening in ar- 
swering an objection. 





we derive from distributing among the 
group the loss that otherwise would fa 
heavily on the individual. 

“If life insurance is a good thing, ! 
is good for everyone, and if private 
agencies are to justify their existence, 
they will have to distribute this servict 
over an ever increasing number of peo- 
ple; otherwise we may find government 
agencies engaging in this field of social 
security.” 


MORE ABOUT MUTUAL BENEFIT 
CONVENTION ON PAGE 11. 





MUTUAL BENEFIT C.L.U. 

At a breakfast of Mutual Benefi 
members of C.L.U. on Tuesday in At 
lantic City H. Lawrence Choate_ W% 
elected president of the company’s CL. 
group. He is general agent in 
ington, D. C., and was one of the 
Ci. 
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_ HEARD on the WAY 


The commercial film is being used to 

sell life insurance in Great Britain. The 
insurance company using the film idea is 
the National Farmers’ Union Mutual In- 
wrance Society, Ltd. 
“Starting with a small second-hand 
camera and a small projector the N. F. 
U. now has five sound-on-film projectors, 
three motor generating sets mounted on 
trailers (for country districts not fitted 
with electric light), and a number of 
lent machines for small meetings. The 
annual output of film is 70,000 feet. — 

The company, working in conjunction 
with the National Farmers’ Union, en- 
deavors to keep alive that family spirit 
existing between the policyholders and 
themselves. They do not try to sell 
policies in the meetings, but to create an 
atmosphere which will make the work 
of the officials easier when they go about 
their business. To that end film shows 
are usually given in conjunction with N. 
F. U. meetings up and down the country. 
After the N. F. U. business has been 
completed the company commences a 
programme lasting from 1% to 2% hours. 

A typical programme consists of a 
newsreel; an intimate tour of the Royal 
Agricultural Society’s big show; a farm- 
ing travel film—made by the Society’s 
own film unit—of some country where 
agriculture is organized on a mutual co- 
operative basis; a film dealing with the 
need for life assurance; another travel 
flm; a film dealing with road risks or 
motor insurance; and finally, a rousing 
comedy to send the audience away 
happy. In connection with the travel 
films it is interesting to note that these 
are filmed and recorded in their entirety 
by the Company’s own film unit. Such 
films have been made of Scotland, Nor- 
way, Poland, Germany, Prussia, and 
Czechoslovakia and are being used to 
drive home the lesson of mutual co- 
operation, 





For years the Woodend Moss and the 
Black Loch Moss districts of Lanark- 
shire, Scotland, have been rated as 
about the worst, least arable areas in 
Britain, but scientists have just made 
the prediction that they will soon boast 
some of the best soil in the country. 
Scottish farmers have to thank T. B. 
Macaulay, chairman emeritus, of the 
Sun Life of Canada, for the metamor- 
phosis, 

Eight years ago Mr. Macaulay visited 
the land of his ancestors in the bleak 
island of Lewis, founded the Macaulay 


farm close to Stornoway, and obtained 
first-hand information about the croft- 
ers’ desperately hard life. Into his farm 
he drafted modern implements and ma- 
chinery and a staff of skilled technolo- 
gists, who in two years raised good 
crops on land which had formerly been 
a foul and stagnant bog. 

From the cooperative department of 
the Macaulay farm local crofters began 


to borrow machinery, went shares in the - 


increased profits, and since 1928 have 
recovered for agriculture some 5,000 
acres of slimy bogland on Lewis. 

Mr. Macaulay followed up his first 
success by opening up and financing a 
soil research institute at Aberdeen, and 
presenting Scotland with a barren, un- 
promising estate on which experts have 
produced amazing results. As a result, 
in industrial Lanarkshire this Spring 
agriculturists will plant crops for the 
first time over a large section of 1,200 
acres of formerly useless peat bog. 

New drains have been dug from one 
end of the land to the other, modern 
machines cutting channels six feet deep 
and three feet wide. 

Experts now declare that Mr. Mac- 
aulay’s land reclamation project at 
Woodend and Black Loch Moss shows 
every sign of success and foreshadows 
the development of vast tracts of High- 
land territory hitherto regarded as in- 
fertile. 





Stopping in the Harris Wofford 
agency, Prudential, New York, the other 
day I became interested in a picture of 
the Rock of Gibraltar which hangs on 
the wall in the outer office there. It 
isn’t one of those usually seen in Pru- 
dential offices, but a small water color 
sketch—bright gardens and palm trees 
in the foreground and in the distance 
the great purple shape of Gibraltar be- 
yond a stretch of blue water. The artist 
is Benjamin C. Brown, the uncle of Mrs. 
Wofford, and dean among California 
landscape artists. He is 70 years old. 

Two years ago Mr. Brown traveled in 
Spain; made several sketches. While 
stopping at the hotel in Algeciras he 
sketched Gibraltar which is due East 
from the hotel gardens. Since then the 
gardens and the hotel have been de- 
stroyed in the Spanish war. Last year 
Mr. Brown completed the picture in wa- 
ter color for Mr. Wofford. A large oil 
painting from the same sketch hangs in 
his office. 

Uncle Francis 








W. S. PENNY ON PACIFIC COAST 
W. S. Penny, director of agencies for 
the Sun Life of Canada, and F. D. Ma- 
corquodale, superintendent of agencies, 
have been in Los Angeles on a visit to 
the Southern California branch office, 
H. S. Standish, manager. They con- 
gratulated the branch on its fine record 
of having achieved a 38% increase in 
paid production during the first quarter. 


JOINS COMPANY’S LEGAL STAFF 
Edward J. McAlenney has been ap- 
pointed to the legal staff of the Con- 
necticut General Life.- He will retire 
rom the firm of Wilson, Mountain & 
McAlenney at Hartford. A native of 
Waterbury, Conn., Mr. McAlenney was 
graduated from the University of Penn- 
sylvania and Yale Law School. 


INSURANCE FOR BRITISH NAVY 
, An insurance plan for lower deck men 
in the British Navy is now being pre- 
pared by the Admiralty and will be is- 
‘ued in a few weeks. 

. This plan will enable men to take out 
Msurance by deductions from pay and 
make provision for life insurance and 
eidowment accruing at pensionable age. 











The Southern California agency at Los 

Angeles for the Aetna Life, Wilmer M. 
ammond, general agent, reports an in- 
‘tease of over 14% for first quarter. 


The Massachusetts Mutual reports new 
life insurance delivered in March as $13,- 
637,963, a gain of $1,838,459 over March 
of last year, This marks the fifteenth 
consecutive month that the company has 
shown an increase over the same month 
of the previous year, and with this 15.58% 
increase in March, the company reaches 
the end of the first quarter 10.88% ahead 
of last year. 





Barnsley on Disability 
(Continued from Page 8&8) 


ice which your prospect is entitled to. 
And it should be kept in mind that your 
success in selling the disability offered 
will largely determine our future policy 
with respect to disability annuity busi- 
ness. 

I said in the beginning that we felt 
there was a market for disability annuity. 
The market I had in mind was the great 
army of white collar workers and tech- 
nical workers in the moderate salary 
group, say from $2,000 to $5,000. There 
are approximately three million workers 
in this group, who we know are grossly 
under-insured. There doesn’t seem to be 
any good reason for assuming that a 
good percentage of this group are not 
good risks for at least $100 per month 
disability annuity. : 


















































Le = 


GEILE El: 8! 
PELE EIA 8 


3 
3 
3 





‘ 


o illustrate some of the 
“plus” factors which modern 
Life insurance offers to policy- 
holders, the Metropolitan pic- 
tures “The Rose Petal on the 


Cup” in April Magazines.* 


These “plus” factors give added 
assurance to the owner of a 
well-planned Program. The 
knowledge that his family is 
protected—the first considera- 
tion in any program—and the 
realization that his own future 
is provided for through a retire- 
ment income, help to create a 


feeling of real financial security. 


Field-Men should suggest to 
their clients that to get the most 
out of their Life insurance, it 
should be on the basis of a 


well-developed Program. 


*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 
Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVE., NEW YORK, N. Y. 





Page 16 










THE EASTERN 
= UNDERWRITER 













April 16, 1937 











Speakers Announced 
For Illinois Congress 


—_——- 


TO BE AT AURORA ON MAY 1 





Annual Meeting and Election of State 
Association Life Underwriters 


Will Be April 30 





The Illinois Association of Life Un- 
derwriters will hold its annual sales con- 
gress on May 1 in cooperation with the 
Aurora Association of Life Underwriters 
at Aurora, Ill. Headquarters will be at 
the Hotel Leland, Aurora. H. M. Solen- 
berger, president, Illinois association, 
will preside at the morning session of 
the sales congress and the president- 
elect will take over the meeting in the 
afternoon, The annual meeting and elec- 
tion of officers will take place April 30. 

The program committee is headed by 
B. J. Stumm, general agent, Northwes- 
tern Mutual, Aurora. On the committee 
are Frederick Bruchholz, agency director, 
New York Life, and president, Chicago 
association, and W. B. Buckley, district 
manager, Metropolitan Life, Elgin. 

Speakers and their topics scheduled 
for the Illinois meeting are these: “The 
Day’s Work,” L. Mortimer Buckley, Al- 
britton agency, Provident Mutual, Chi- 
cago; “You, the Salesman,” Chester O. 
Fischer, vice-president, Massachusetts 
Mutual; “Trends in Insurance Regula- 
tion,” Ernest Palmer, Director of Insur- 
ance, State of Illinois; “Rural Selling,” 
M. F. Schwinn, special agent, Northwes- 
tern Mutual, Beaver Dam, Wis.; “The 
3acklog of American Thrift,” Roger B. 
Hull, managing director, National Asso- 
ciation of Life Underwriters. 

Mr. L. M. Buckley is president of the 
Chicago Chapter Chartered Life Under- 
writers. He has been a consistent leader 
in lives and volume of sales since he en- 
tered the business in 1928; last year was 
top producer for his company in Chicago. 
Mr. Schwinn writes more than 100 lives 
each year in rural territory. His success 
is attributed to his understanding of 
human nature coupled with a keen sense 
of humor. 





Fidelity Mutual Appoints 


Manager in West Virginia 

The Fidelity Mutual Life has appoint- 
ed Dennis D. Holtz as agency manager 
at Charleston, W. Va., with offices at 
201 Payne Building. Mr. Holtz became 
district agent for the Northwestern Mu- 
tual in 1933 and most recently has been 
supervisor for the Penn Mutual Life. 
He is a native of West Virginia; was 
raised in Buchanan and attended West 
Virginia Wesleyan College. 

He started his business life at Clarks- 
burg, but enlisted in the aviation service 
of the army at the outset of the war. 
Returning to Clarksburg in 1919, he en- 
tered the real estate and insurance busi- 
ness, and in 1922 established his own 
business in Huntington, W. Va. He has 
ae active there in club and civic af- 
airs. 


ACACIA MUTUAL MAKES GAINS 








William Montgomery Reports Several 
Factors in First Quarter; 
Conservation Improves 

The Acacia Mutual Life registered an 
improvement of 20% in its conservation 
rate during the first three months of 
1937 with a comparable decline in the 
number and volume of policy loans. Wil- 
liam Montgomery, president of the com- 
pany, reported excellent gains compared 
with the first quarter of 1936. 

Acacia’s insurance in force now ex- 
ceeds $366,500,000, a new high point. 
The company’s net gain was 40% greater 
this year than the gain shown during 
the first three months of 1936. Also, 
assets increased by close to $1,500,000 
during the period, and now stand at 
above $67,700,000, another new high. 
Total income during the quarter 
amounted to $3,800,000, which is the 
largest of any first quarter in the his- 
tory of the company. 


Insurance Speakers to Address 
U.S. Chamber of Commerce 


Three prominent speakers will lead the 
discussion of current insurance problems 
at a special round table conference to be 
held in connection with the twenty-fifth 
annual meeting of the Chamber of Com- 
merce of the United States at Wash- 
ington, April 26-29. Several hundred 
insurance executives and other business 
men are expected to attend the insur- 
ance conference which will be held on 
Tuesday, April 27, beginning with a 
luncheon at 1 p. m. 

The three speakers and their subjects 
will be: 

O. J. Arnold, president, Northwestern 
National Life, “Investment Policies of 
Life Insurance Companies.” 

John C. Blackall, insurance commis- 
sioner of Connecticut, “Increasing Uni- 
formity in State Supervision and Regula- 
tion of Insurance.” 

P. D. Betterley, assistant treasurer, 
Graton & Knight Co., Worcester, Mass., 
“Recent Developments in Workmen’s 
Compensation Legislation and Their 
Practical Effects.” 

Each of the three speakers are well 
qualified to discuss the subjects assigned 


to them and to answer questions in the 
general discussion. Mr. Betterley, a 
business man who has made a special 
study of insurance problems, and who is 
the author of “Buying Insurance,” has 
served as chairman of the insurance sec- 
tion of the American Management Asso- 
ciation, 

The round table conference will be 
presided over by John C. Harding, resi- 
dent executive vice-president, Spring- 
field Fire & Marine, and a director of 
the National Chamber. 

Another feature of the Chamber’s an- 
nual meeting of particular interest to 
those engaged in the insurance business 
will be presentation of awards in its 
health and fire waste contests. The city 
and rural health conservation contest 
awards will be presented on Monday, 
April 26, by Dr. Arthur T. McCormack, 
president-elect of the American Public 
Health Association and state health offi- 
cer of Kentucky. Awards will be pre- 
sented to the winners in the 1936 Inter- 
Chamber Fire Waste Contest by Joseph 
Evans, vice-president, National Chamber 
and head of Evans & Company, Houston, 
Texas. 





CALIFORNIA AGENCY FIRST 

The Arthur J. Hill agency, State Life 
of Indiana, for California went on rec- 
ord again in March with leadership of 
the company for volume of monthly 
production. Paul Paul of Fresno, Calif., 
was leading producer. 


RECOVERING FROM OPERATION 

S. S. Northington, general agent at 
Los Angeles for Connecticut Mutual 
Life, underwent a _ surgical operation 
April 3, which was” his third experience 
of this kind in two years. He is reported 
to be progressing satisfactorily. 
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HIGHLIGHTS FROM THE 


547" Annual Statement 


December 31, 1936 


Assets at close of 1936.....8203.609.099 
— Gain for past seven years — $69,677,208 = 


Surplus at close of 1936.......89,061,784 
— Gain for past seven years—$3,818,449 = 


Dividends to policyholders during past 25 
YORES cccccccccccccccccccccccs PO gOOgbee 
— During past seven years — $28,290,565 — 


Paid to Beneficiaries since organiza- 
tion obccbwee+oesedbncectsesnenee 
— During past seven years— $64,104,321 — 


Gains in 1936 


Admitted Assets... .$193,486,048 


1935 1936 
$203,609,099 
8,514,294 9,061,784 
56,704,354 63,479,256 
730,965,732 


Insurance in Force . 723,166,443 


BankKERS LirE COMPANY 


4 MUTUAL LECAL RESERVE LIFE INSURANCE COMPANY. 
Established 1879. 
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Mid-Year Conlanei™ 
Brings C.L.U. to 1] 


NEW CHAPTER AT SPRINGFIELD 





Dean McCahan Announces List of Those 
Who Completed Time Require. 
ment This Year 





Eleven persons eligible to receive the 
Chartered Life Underwriters designation 
as a result of the American College's 
mid-year conferment bring the total 
number of those now holding the CLU. 
designation to 1,135. To this list shoul 
be added twenty-five persons who — 
received the college’s Certificate of Pro. 
ficiency and seventy-seven others who 
will be eligible for the C.L.U. designation 
as soon as they meet the three-year ex. 
perience requirement, making a total of 
The list just announced by Dr. Daya 
McCahan, dean of the college, includes 
the C.L.U. candidates who had completed 
all of the examinations but had not met 
the three-year experience requirement in 
time for the annual conferment held last 
year in conjunction with the convention 
of the National Association of Life Un- 
derwriters at Boston. The experience 
—_— was met before March 21, 


The new Chartered Life Underwriters 
are these: 

_John H. Berryhill, New York Life, 
Chicago; William R. Eavenson, Guardian 
Life, Buffalo; Leonard I. Freidson, New 
York Life, Los Angeles; Gerald L. Grif- 
fin, Massachusetts Mutual, Springfield, 
Mass. ; Thomas L. Harder, Sun Life of 
Canada, Little Rock, Ark.; Morris Meyer, 
Metropolitan Life, Baltimore; Harry G. 
Remington, Mutual Life of New York, 
Philadelphia; Edwin W. Schmunk, New 
York Life, Chicago; Franklin G. Stull, 
Penn Mutual, Philadelphia; Hale C. 
Whitcomb, Massachusetts Mutual, Chi- 
cago; John B. Yount, Mutual Life of 
New York, San Francisco. 

Of particular interest in connection 
with the American College’s recent tenth 
anniversary celebration is report of the 
organization of a new chapter of Char- 
tered Life Underwriters at Springfield, 
Mass., on March 22, the anniversary date. 
Officers of the new chapter are Corydon 
K. Litchard, president; Lester H. Libby, 
vice-president, and Gerald L. Griffin, sec- 
retary-treasurer, 


Grant L. Hill Speaker At 


Detroit C.L.U. Celebration 
Grant L. Hill, C.L.U., director of the 
American College of Life Underwriters, 
and director of agencies, Northwestern 
Mutual, gave the address commemorat- 
ing the tenth anniversary of the found- 
ing of the college at a luncheon meeting 
in Detroit, Friday, April 9, sponsored 
jointly by the Detroit Chapter, C.L.U, 
under the presidency of Floyd A. Mc- 
Cartney, Equitable Society, and_ the 
Qualified Life Underwriters’ Association 
of Detroit the president of which is 
tani B. Knaggs, New England Mt- 
tual. 

Miss Mildred Ten Brook, secretary- 
treasurer of the Detroit Chapter, C.L.U, 
had charge of invitations for the affair 
and handled table reservations. George 
E. Lackey, general agent, Massachusetts 
Mutual, the only director of the Ameri- 
can College of Life Underwriters in 
Michigan, assisted Presidents Knaggs 
and McCartney in arranging for the 
meeting. 








JEFFERSON STANDARD REPORT 

New paid business in the Jefferson 
Standard Life totaling $13,726,000 for the 
first three months of the year shows 4 
gain of 35% over the same period in 
1936, according to A. R. Perkins, agency 
manager of the company. Total insur- 


ance in force during the quarter was 
increased to $353,600,000, a gain of about 
$6,000,000. Reinstatements were $300,000 
more than the amount received during 
the first quarter of 1936 and lapses were 
$800,000 less. 
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Income Provision Low 
In Insurance Estates 


LACKING IN 84% OF ESTATES 








Mutual Benefit Using Letter to Prospects 
Pointing Out Common Weakness in 
Protection 

Important income provision is found 
lacking in 84% of life insurance estates 
is the theme of a letter which Mutual 
Benefit agents will circularize prospects. 

The letter points out that eagerness 
on the part of the husband buying life 
insurance to provide income for his fam- 
ily over a considerable period of years 
has in the majority of cases, shown in a 
survey, necessitated a level of estate pro- 
duced income one-half to two-thirds be- 
iow the level of the husband’s salary. 

The tremendous drop in income thus 
forced upon a man’s widow and children 
immediately after his death has been 
too frequently overlooked. 

Facts Not to Be Overlooked 

The necessity for a man’s salary to 
continue intact for at least a year fol- 
lowing his death becomes apparent in 
the light of these facts: Pak 

1. The time of all times when it is 
most difficult for a man’s family to ad- 
just itself to a radical change in living 
standards is during that interval of shock 
which follows the catastrophe of death 
of the breadwinner and the consequent 
loss of income. 

2 A man’s wife and children need 
time in which to get their bearings .. . 
Time in which to find the best way to 
keep the home intact; time in which to 
plan the future without the constant 
driving knowledge that money is desper- 
ately needed and that a job must be 
found or the home sold immediately to 
raise cash for living income. 

3. The knowledge that for a year at 
least there will be no drop from the in- 
come to which she is accustomed will 
enable the widow to face the world with 
poise and certainty and to solve her 
problems far more successfully. 

“Were the owner of life insurance to 
realize that the amount of life insurance 
necessary to continue his salary intact 
for a year is insignificant, it is likely 
that this important income - provision 
would rapidly become an actual part of 
all life insurance estates,” says the Mu- 
tual Benefit letter. “For example, $2,400 
of life insurance will increase the estate- 
produced income by $100 monthly the 
first year, $67 the second vear, and $34 
the third year, thus providing a three- 
year step-down from the salarv-income 
level to the estate-income level.” 


W. E. JOHNSON, JR., WINS CUP 
The President Hardin Cup, given for 
the best Mutual Benefit agency record 
in 1936, was won by William E. John- 
son, Jr. Nassau, N. H.. general agent 
In presenting it Mr. Hardin said that 
Mr. Johnson had made a most distin- 
guished record as a general agent. Ten 
years ago the Nassau general agency 
paid for $220.000. Last vear it paid for 
$2,000,000. He started with one full- 
time man and now has eleven, seven 
paying for more than $100,000 each an- 
nually. 


BIG GAINS BY GASTIL AGENCY 








Walter G. Gastil, manager of the 
Southern California agency at Los 
Angeles for Connecticut General Life, 


reports for the first auarter paid busi- 
ness of more than twice the entire 
volume of new business produced during 
the corresponding period of 1936. March 
was the biggest month in the historv of 
the agency—more business having been 
paid for in that month than for the en- 
tire year of 1934. For the vear to date 
the paid for production of the agency is 
ahead, both in volume and premiums, of 
the record for the first six months of 
ast year, 





NEWARK OFFICE TO CLOSE 
Tt is reported that the Atlantic Life 
will close its Newark office in the Ray- 
mond Commerce Building on May 1. 


Mutual Benefit’s Star 
Agent Will Be 70 in May 


In May Samuel W. Sturm, Cincin- 
nati, star agent of the Mutual Benefit, 
will be 70 years old. For a period of 
twenty years he has averaged about $2,- 
000,000 of insurance a year for all com- 
panies. 

In 1936 one of his policies was for $1,- 
500,000 and was on the life of a woman. 
The most insurance he placed in any 
one year was $7,000,000. In recent years 
po ge not been trying to break any rec- 
ords, 





Officers On Gridiron 


Gridiron features marked the Monday 


evening get-together of the Mutual Ben- 
efit conventioneers. J. G. Weill of 
Owensboro, Ky., was master of cere- 
monies. Entertainment committee con- 
sisted of Paul W. Cook, Chicago; Charles 
E. Brewer, Jr. New York; Murray 
Hastings, Syracuse; R. R. Pollott, Pitts- 
burgh; and Arthur V. Youngman, New 
York. 

Paul Cook wrote the dialogue for the 
gridiron feature in which a number of 
prominent men in the convention were 
called to the stage and answered ques- 
tions of an impertinent nature. Thus, 
John S. S. Thompson, vice-president and 
mathematician; Milo W. Wilder, Jr., 
treasurer; Alfred J. Riley, underwriting 
executive; and Dr. Walter A. Reiter, 
medical director, defended actions of 
their divisions. The best repartee lines 
were given to them by Cook, who is 
with the A. A. Drew general agency, 
Chicago, and who is a graduate of Uni- 
versity of Chicago. 

Others on the gridiron program were 


R. F. Mellor, New York; Bruce Par- 


sons, Chicago; Charles E. Hodgman, 
Detroit; Finn Nannestad, Albert Lea, 
Minn.; Max M. Matusoff, Cleveland; 


and John H. Frost, Denver. 
R. R. Pollitt, Pittsburgh, helped Cook 


in the program. 


BOUGHT BURRO FOR $1 








M. Jay Ream’s Mexican Gift to Children 
Transported From Mexico to Texas 
in His Automobile 


M. Jay Ream, general agent Mutual 
Benefit, Pittsburgh, recently returned 
from Mexico City, and while some miles 
south of the city bought a burro for 
his three children. He put the burro in 
the back of the car. When the American 
border was reached there was a delay 
of a few hours while he convinced the 
immigration and customs authorities that 


the burro should be brought in. They 
didn’t want it left in Mexico. 
The burro. cost Mr. Ream a dollar 


when he purchased it from a peon. When 
he sent it later by express from Texas 
to Pittsburgh the express bill was $20. 


HONOR INSURANCE EDUCATOR 


E. W. Humphry, who has been in 
chief executive control of the Chartered 
Insurance Institute of Great’ Britain since 
1913, was given a diploma of Fellowship 
by the Institute recently. The occasion 
was the twenty-fifth anniversary of the 
granting of the royal charter to the in- 
stitute and a tribute to his work. Mr. 
Humphry was formerly with the Life 
Association of Scotland. 








NEGLECTED CLIENT 7 YEARS 

The Manhattan Life runs a true story 
in its agency News Letter this week. A 
policyholder returned a card to the home 
office, which had been detached from the 
annual statement mailed to him, making 
inquiry about more insurance. The lead 
revealed that the agent had not called 
on this client of his for seven years. 
The man wanted to buy more insurance. 


J. Q. STRONG AGENCY SEC’Y 

The Canada Life has appointed J. Q. 
Strong secretary of the agency depart- 
ment. In 1928 he became connected 
with the company and after experience 
in the policy and statistical divisions he 
moved to the agency department in 1929 
and early in 1935 became chief clerk. 





How Some Men Break 
Into New Community 

TO JOIN OR NOT TO JOIN? 

Mutual Benefit — Hear Ex- 


periences on Methods That Have 
Been Effective 





Don’t be a joiner just for the sake 
of joining, and be careful what you 
do join. 

That was the consensus of opinion giv- 
en by a number of Mutual Benefit rep- 
resentatives at three group meetings held 
on Tuesday morning in Atlantic City at 
which the topic of discussion was pres- 
tige building. M. Jay Ream, general 
agent, Pittsburgh, and Paul W. Cook, 
instructor of agents, Chicago, were chair- 
men of the larger meetings. General 
agents and agents who have recently 
moved were asked to teil what they are 
doing to become favorably known in the 
new community. The older men said 
that as far as they were concerned they 
did not intend to join all the luncheon 
clubs, golf clubs, civic organizations. 

“T did that in one town,” said a speaker. 
“First thing I knew I was meeting the 
same people all the time and it did not 
mean a thing. I was just wasting a lot 
of time which should be given to life 
insurance.” 

Most of the speakers recommended 
taking part in one civic activity, and 
then doing a fine job. It was suggested 
that the agent or general agent get in 
touch with an outstanding civic leader 
soon after arriving in the new city; con- 
sult him in order to learn about the 
local situation. Then to pick out the 
activity which had most appeal to the 
new arrival and work conscientiously in 
it. “Don’t scatter,” was the general ad- 
vice. 

Every speaker was agreed upon one 
thing. It was that the agent must per- 
form a particularly thorough and abie 
job in life insurance as the basis of pres- 
tige building, because if he fell down on 
the insurance job, the other prestige 
earned would be almost valueless. 

Other group meetings were on pros- 
pecting, supplemental agreements, pro- 
gram selling, taxation and estates, com- 
pany’s selling plan and program selling 
clinic. Clay Hamlin of Buffalo and Sam 
Sturm of Cincinnati also put on an act. 





C.E. BREWER, JR., WRITES SKETCH 

At the Mutual Benefit -convention in 
Atlantic City Charles E. Brewer, Jr., of 
the Charles E. De Long general agency, 
New York, was author of a sketch, “The 
Inner Sanctum,” which presented home 
office underwriting principles in an ex- 
planatory manner. He is son of Charles 
E. Brewer who has been with the head 
office of the company for many years. 
Charles E. Brewer, Jr., is a Princeton 
graduate, class of ’24; is a C.L.U., and 
conducts the course in the De Long 
agency. Actors in the playlet were 
Grant A. Sharpe, E. F. Lion and C. E 
Maxwell, all of the De Long agency. 





OLD LINE LIFE CELEBRATION 

April is being celebrated as anniversary 
month by the field force of the Old Line 
Life of America, Milwaukee. The com- 
pany began business April 16, 1910. 
Twenty-seven years ago the field wrote 
five applications for $10,000 in April and 
this year every agent writing $10,000 dur- 
ing this month will receive a special cer- 
tificate of merit from President John E. 
Reilly. A similar certificate will be 
awarded also to each agent writing five 
accident and health applications. 





NELSON MADE GENERAL AGENT 

Occidental Life’s new general agent in 
Missoula, Mont., is A. K. Nelson. He 
succeeds T. S. Smith. A native of Min- 
nesota, Mr. Nelson went to Montana 
nearly twenty years ago where he was 
cashier of banks at Great Falls and Cas- 
cade, specializing in life insurance. For 
the past four years he has been chief 
credit examiner of the Regional Agricul- 
tural Credit Corp. in Helena. 
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Tax Angles of Security 
Act on L.O.M.A. Program 


A panel discussion on the present 
status of social security tax requirements 
is expected to be one of the highlights 
at the Eastern Special Conference of the 
Life Office Management Association at 
the Hotel New Yorker, New York City, 
next week. Meeting dates are April 22 
and 23. 

Leader of the panel discussion group 
will be R. M. Olzendam, director, Social 
Security Bureau, Metropolitan Life 
Other members of the group are P. P 
McGuire, attorney, Connecticut General ; 
R. A. Armstrong, attorney, Massachu- 
setts Mutual; William P. Barber, Jr., as- 
sociate actuary, Connecticut Mutual, and 
John A. Mayer, assistant secretary, Penn 
Mutual Life. The discussion is sched- 
uled for Friday afternoon. 

The main topic of the conference is 
“The sphere of personnel administration 
in the effective management of the life 
insurance office.” The speakers and the 
selection of topics, announced recently, 
will give intensive study to all aspects 
of the subject. 

Frank L. Rowland, executive secretary 
of L.O.M.A., reported this week that 
more than 150 reservations were expected 
for the meeting. 





TALK BY EMRY C. GREEN 

Emry C. Green, president, Pilot Life, 
was the principal speaker at the Winston- 
Salem Life Underwriters Association on 
April 5. His subject was “Improving 
Agency Personnel.” He said: 

“The current low interest yield de- 
mands that all insurance companies ana- 
lyze the records of their field represen- 
tatives much more closely than they 
have in the past. No longer can they 
continue the contracts of unprofitable 
agents—men who are not producing a 
reasonable volume of quality business 
and who do not show definite signs of 
developing into superior salesmen. In 
the future we will see a smaller number 
of inferior agents among the field per- 
sonnel.” 





G. EVERETT HUNT DEAD 

G. Everett Hunt, a lawyer specializing 
in insurance cases, died of pneumonia in 
New York a few days ago. He practiced 
here twenty-five years. He was born in 
Jamestown, N. Y., and was educated at 
Cornell University. He was a member of 
the law firm of Evans, Hunt & Rees, 220 
Broadway until leaving a year ago. He 
was professor of medic?l jurisprudence 
at New York Homeopathic Medical Col- 
lege in 1920 and 1921. 
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ASSIGNED COMPENSATION RISKS 

A definite contribution to the work- 
men’s compensation business was made 
recently by William F. Roeber, general 
manager, National Council on Compen- 
sation Insurance, when he compiled a 
general review of the development of the 
rejected risk problem in cognizance of 
the keen interest in this problem during 
recent years. Mr. Rocber’s survey, it is 
felt, takes on added intcrest in the light 
of the present controversy in Illinois, 
which has engaged the almost constant 
attention of special committees of stock 
and mutual company executives for the 
past month. 

Pointing out that it is neither desir- 
able, nor necessary, from the point of 
view of the carriers, that compulsory 
legislation as respects the assignment of 
uninsured risks serve as a solution to 
the rejected risk problem, Mr. Roeber 
says that recognition has been given to 
three methods of solving the problem. 
They are (1) appropriate underwriting 
and rating which will provide premiums 
commensurate with the indicated haz- 
ards; (2) the pooling of the loss cost 
and servicing facilities with respect to 
risks unable to obtain coverage through 
the usual channels; and (3) the applica- 
tion of voluntary coverage methods 
whereby all carriers, by agreement, will 
accept rejected risks for coverage when 
assigned by the appropriate administra- 
tive body in an orderly and unprejudiced 
manner, It is this last alternative that 
the carriers have generally favored and 
which is now effective in fourteen states. 

Taking an optimistic viewpoint Mr. 
Roeber says further: 

While the early attitude toward the 
introduction of voluntary plans may 
have indicated reluctance on the part of 
the carriers to meet the problem, or in 
appreciation of the seriousness of the 
matter, the current trend of effort un- 
questionably discredits that impression 
at the present time. Reluctance with 
respect to the introduction of the volun- 
tary plans is not the case today, as evi- 
denced by the large number now in ef- 
fect, and the general promptness of their 
introduction whenever the need arises. 
Also, the apparent success and satisfac- 
tion which are being experienced with 
respect to such plans, would seem to 
belie any contention that the carriers 
are not cooperating in the solution of 
the uninsured risk problem. 


Mr. Roeber believes that the estab- 
lishment and decided success of the vol- 
untary plans in as many states as indi- 
cated above are evidence of a sincere 
desire on the part of the carriers to 


assist the state supervising authorities 
in the solution of a difficult situation. It 
is only fair, in his opinion, that they 
have asked in return that rates, which 
are adequate to cover the compensation 
insurance business as a whole, be ap- 
proved. He considers a major fault in 
a statutory plan of coverage to be that 
its application cannot be controlled as 
“many risks will take advantage of the 
existence of a statutory plan in obtain- 
ing coverage to which they are not right- 
fully entitled.” 





PUBLIC’S INCOME GAINS 

The American public was recciving at 
the beginning of March $1.35 for every 
$1 received at the same time the previ- 
ous year. So much more cash was com- 
ing in that people did not feel the rising 
retail prices. Living costs were $1.07 
for every $1 the preceding year so that 
real income, the difference between the 
buying power of dollars received and the 
dollars people had to spend, gained 26% 
over the year, according to a compila- 
tion by the Investors Syndicate. 

Housing continues to lead rising living 
costs with the rent dollar now standing 
at $1.12. Cosmetics reached $1.07, a 
number of foods, particularly meats, 
butter and eggs, are at $1.05. These in- 
creases were easily absorbed by wage 
earners who are being paid $1.33 for 
every dollar they were getting in March, 
1936, while salaried workers are receiv- 
ing $1.13 as against $1 a year ago. In- 
vestors fared even better and are getting 
$1.47 as against $1 a year ago. One rea- 
son for this large gain is the extra and 
special dividends corporations paid stock- 
holders last year rather than pay taxes 
to the government on undistributed sur- 
plus. 


Summed up, these figures show that 
the public has a substantial margin of 
real income, or buying power, above in- 
creased costs of living at the present 
time, a condition that will not be lost 
upon insurance producers. Now is the 
time for the public to acquire that in- 
creased insurance protection that it has 
felt it could not afford during the de- 
pression years. 


Mrs. Claire Riley Guthrie, Warren 
County, N. J., tax board member, will 
not seek reappointment to that office. 
She operates the old J. I. B. Riley 
agency at Phillipsburg which she took 
over following: the death of her father, 
Judge Riley, who was an outstanding 
character in his part of the state. 


——_—= 








FREDERICK 


RICHARDSON 


Frederick Richardson, managing direc- 
tor for the U. S. of the General Acci- 
dent, will be in London during the Cor- 
onation. He will sail on the Queen Mary 
with Mrs. Richardson during the first 
week in May. 

Hw * * 

Richard V. Goodwin, vice-president, 
Fireman’s Fund Indemnity, has _ been 
nominated for the first vice-presidency 
of the Empire State Society of the 
Sons of the American Revolution which 
will be held April 21 in New York. For 
treasurer of the Society Rexford Crewe, 
production manager, Hartford Accident 
& Indemnity in New York, has been 
nominated and Henry B. Fairbanks, in- 
surance broker, has been designated as 
one of the board of managers. 

* * * 

E. William Smith of Newark, N. J., is 
conducting a crusade against profanity. 
Last year he retired from the staff of 
the Prudential after serving there forty 
years. Since then he has increased his 
efforts to lessen the amount of profan- 
ity. The work has become his hobby. 
He says: “I am going to enlist mag- 
azines and newspapers in this crusade. 
It is my plan to interest churches and 
their affiliations, too. A pamphlet I 
have written is absolutely free of charge. 
I have printed 5,000 of them at my own 
expense. Anyone who wants some to 
distribute need only ask. I hope to 
make this anti-profanity drive a world- 
wide movement.” 

* * * 

Addison D. Pardee, well known local 
agent of Kingston, N. Y., and a member 
of the board of directors of the New 
York State Association of Local Agents, 
is this year celebrating his thirtieth an- 
niversary in insurance. On March 22, 
1907, he took over the D. B. Stow agen- 
cy, which was founded in 1861, and 
changed the name to Pardee’s Insurance 
Agency. In addition to being active in 
state association affairs Mr. Pardee is 
secretary of the Ulster County Associa- 
tion of Local Agents and for years has 
participated in the business life of Kings- 
ton. He served as secretary of the 
Kingston Board of Trade for two years. 
assisted in the Y. M. C. A. building fund 
campaign in 1911, He was instrumental 
in organizing the Kingston Rotary Club 
and served as its first president. He 
now acts as a director of the First Na- 
tional Bank of Rondout and as secre- 
tary-treasurer of the Kingston Factory 
Corporation. A firm believer in the value 
of advertising Mr. Pardee and his adver- 
tising methods have been the subject of 
many articles in insurance publications. 
News From Home, publication of the 


Home of New York, has an article on 
Mr. Pardee in its current issue. 


Willard L. Hamilton, vice-president, 
Prudential, was recently re-elected vice. 
president of the New Jersey State Cham. 
ber of Commerce. 

* * * 


Mrs. F. S. Pendleton, wife of the head 
of Pendleton & Pendleton, Brooklyn 
has been elected president of the Colo. 
nial Daughters of the Seventeenth Cen. 
tury. 

* * * 


Frank W. Bland, San Francisco insyr. 
ance newspaper man, has been making a 
number of addresses and conducting 
mectings for several agency divisions of 
insurance companies. At one time he 
was in the life insurance field, produc. 
tion end. 

* * * 


Wm. Ray Chapman, assistant director 
of agencies for the Northwestern 
Mutual Life, is touring the Pacific Coast 
agencies of the company. 





Mr. and Mrs. Henry S. Nollen Leave 
on Southern Cruise 


Henry S. Nollen, president Equitable 
Life of Iowa, accompanied by Mrs. Nol- 
len, sailed recently on the S. S. Santa 
Lucia for a South American cruise. This 
is the first vacation Mr. Nollen has per- 
mitted himself in many years. The field 
force of the company on president’s day, 
March 18, held a one-day production 
drive in honor of their chief which net- 
ted $1,736,647 new business and was par- 
ticipated in by 262. 


* * * 


Thomas W. Melham, manager, Cen- 
tral Life of Iowa, Milwaukee, has been 
re-elected a member of the board of 
trustees of Whitefish Bay, residential 
suburb of Milwaukee on Lake Michigan. 

* * * 


R. E. Irish, vice-president of Union 
Mutual Life, is being honored during 
April by an intensive drive for new 
business carried on in his name by the 
field force. 

* * * 


Major E. D. Cunningham of the head 
office staff of the Mutual Life of Canada 
completed twenty-five years in service of 
the mortgage department in March. 

oa ~ a 

William A. Bourdon, head of one of 
the best known local agencies in Eliza- 
beth, N. J., has been appointed jury 
commissioner for Union County, N. J. 
An active Democrat, he is a former mem- 
ber of the Board of Freeholders, 4 
member for many years of the Sinking 


Fund Commission and the Insurance 
Fund Commission of Elizabeth. Mr. 
Bourdon’s agency was established in 


1894, 
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New Head of Hartford Times 


All major newspaper changes in Hart- 
ord are interesting to insurance people 
because Of the large insurance colony 
there. Francis S. Murphy has just been 
made head of the Hartford Times, one of 
the most important papers in the Frank 
—. Gannett organization. He succeeds 
John F. Rolfe with whom he has been 
associated for nine years. Frank Gan- 
nett bought the Hartford Times in 1928 
at which time Mr. Murphy was made 
business manager and advertising direc- 
tor. In.September, 1935, he was made 
general manager. 

* * * 


Analyzing An Air Crash 


The analyses of the airplane fatalities 
of December, 1936, and January of this 
year, published by the magazine Fortune, 
have attracted wide attention. One of 
the most interesting as it makes com- 
ments on the radio beacon, now under so 
much discussion, was that of December 
27 when a Boeing operated by United 
\ir Lines crashed on a ridge of the Santa 
Susana Mountains near Saugus, Cal., at 
730 o'clock at night, with resulting death 
to all nine passengers and crew of three. 
Fortune’s analysis of this accident fol- 
lows: 

This flight was from San Francisco to 
Los Angeles. There was a double ceiling 
and the plane flew in from the north 
between the two formations, dropping to 
an altitude estimated at between 5,500 
and 7,000 feet a few miles north of 
Saugus, by which time the pilot was on 
instruments. The accepted procedure of 
United Air lines in approaching Burbank 
on instruments is to fly over the Saugus 
cone of silence at 5,000 feet, proceed for 
three minutes without loss of altitude, 
and then begin letting down at 400 or 
00 feet per minute. This procedure al- 
lows ample clearance for the ridge be- 
tween Saugus and Burbank, which is only 
about 3,100 feet high for a mile on either 
side of the course. 

But there is evidence that the pilot may 
have been having trouble with his radio 
on account of snow static. Possibly, too, 
é had seen some definite lights in the 
Saugus Valley through breaks or thin 
spots in the cloud. In any case he 
abandoned instrument procedure and 
tame down out of the overcast, breaking 
out at an altitude of about 3,000 fect just 
south of Saugus. He could see the 
Newhall Pass beacon directly ahead of 
him; he had received no report of bad 
Weather in the pass; and he consequently 
Proceeded to fly the pass by visual con- 
tact. Just as he reached the beacon, how- 
tver, he entered a squall or overcast 
banked in the south side of the pass. 
At this moment the co-pilot called Bur- 
bank and asked the field to turn on the 





localizer beam. But the pilot, realizing 
that he was making an improper ap- 
Proach to Burbank, decided to turn back 
'0 Saugus, locate himself definitely by 
sround contact, and begin a standard 
Procedure. Poor radio reception may 
‘gain have been a factor in his decision. 




















\ 


He turned to the right, presumably 
climbing; but he would not want to lose 
sight of the ground in this precarious 
situation, and hence (perhaps because he 
or the co-pilot could see the lights of 
Newhall below them) he put the nose 
down again to lose the altitude he had 
gained and to break out into the Saugus 
area in the clear. In doing so he struck 
some trees on the top of a ridge, shearing 
off the wings and the right-hand tail 


surfaces. The entire fuselage with both 
engines and nacelles intact hurtled 
through the air for 300 fect, crashed 


against the wall of a narrow canyon, and 
rolled to the bottom of a ravine. 

Much of the above is pure speculation, 
but assuming that it is approximately 
correct, it is evident that our equation 
again begins with pilot error for at- 
tempting to fly contact when instrument 
procedure was indicated. Pilot E. W. 
Blom, in command of the flight, indeed 
was known to favor contact flight, though 
not excessively. But as in so many 
cases it would be neither fair to the pilot 
nor helpful to the cause of safety to dis- 
miss the accident on that ground. For 
one thing, radio trouble on account of 
snow static may have complicated his 
problems because the Saugus range sig- 
nal (according to the operator’s report) 
was unusually weak. The former trouble 
might have been lessened by the installa- 
tion of an antistatic loop antenna on the 
ship; the latter is the affair of the De- 
partment of Commerce. 

Much more serious than either of these 
factors is the lack of airways equipment 
at the dangerous approach to this air- 
port. The Saugus beam is in a valley 
and is notoriously subject to multiple- 
course effects and other troubles. A beam 
of some sort at the head of Newhall Pass 
would make navigation at this point much 
safer. And when the experimental fan- 
type marker is developed, it is to be 
hoped that the Department will install 
one without delay. This would provide a 
pilot with a positive signal telling him 
that he had crossed the ridge and could 
let down with no possibility of hitting 
anything. With his procedure thus sim- 
plified and made positive, he would have 
more confidence in instrument flight and 
would be less tempted to fly contact. 
The airman’s dread of flying blind 
through and over uncertainties is a 
legitimate dread, and it is the duty of 
the Department of Commerce to make 
instrument flight as easy as possible. 

* * * 


Want Check-up On Canadian Car 


Loss Claimants 

Companies not members of the Can- 
adian Underwriters Association were re- 
cently approached and the suggestion was 
made that there be formed a central 
bureau to which all insurers, whether 
tariff or non-tariff, report all claims paid, 
whether for half a dollar or thousands of 
dollars. Such information was described 
as essential to all companies so as to 
purge the claims files of repeaters and 
“professional” claimants. 


Provide for Organization of 
Domestic Lloyd’s 


In June the new code of the State of 
Washington will become effective. The 
section covering the Lloyd’s plan provides 
that a Lloyd’s can be organized by 
twenty persons, two-thirds of whom are 
residents of Washington, and who have a 
net worth of not less than $20,000 each 
over and above all liabilities. To trans- 
act a fire business the Lloyd’s group must 
have $150,000 of free surplus, one-half of 
which must be in cash or Department 
approved securities. 

* * x 


New “Light” on the Electric Eye 


Although a comparatively recent de- 
velopment the “electric eye” has already 
attracted so much attention that there 
are few persons who have not mar- 
veled at some of the miracles it per- 
forms. The latest of its many applica- 
tions is in the field of protection. Well 
known uses include opening doors, ring- 
ing bells, counting units in factory pro- 
duction lines, counting cars and pedes- 
trians in traffic and timing speeds at 
race tracks. 

The electric eye’s latest use is a 
praiseworthy one—that of serving as a 
burglary alarm at the recently com- 
pleted Free Port of Stapleton, Staten 
Island, N. Y. It was completed by the 
American District Telegraph Company, 
whose engineers are considered pioneers 
in the application of the electric eye to 
burglar alarm protection. Quoting Paul 
M. Farmer, supervising engineer, A. D. 
T., the equipment in this protective 
system consists of a source of light 
which projects a beam across an area 
to a receiving device containing the 
photoselectric cell. Any interruption of 
the light beam instantly affects the cell 


and results in the sounding of an 
alarm. 
This installation serves a vital pur- 


pose at the Free Port as it is at that 
point where commodities from other 
countries are received, handled, assem- 
bled and reshipped without becoming 
subiect to duty. Says Mr. Farmer: 
“With the vast amount of merchandise 
of all kinds to be handled at this port, 
burglary and smuggling are ever-present 
dangers.” 

After other plans had been discarded 
A. D. T. engineers at the request of 
Army officials conducted experiments to 
determine how best the electric eye 
could be utilized to provide the protec- 
tive service required. The result was 
a light ray which can be projected at 
least fifteen times farther than in ordi- 
nary burglary alarm installations and is 
capable of piercing dense fog. 

* * * 
J. R. Cooney Reports Improvements 


It was encouraging to read of the 
improved condition of the Metropolitan 
Casualty and Commercial Casualty, 
members of the Loyalty Groun, as pre- 
sented by President John R. Cooney at 


the annual meeting of stockholders 
April 5. Significant also is the fact 
that the administration of the Fire- 


men’s of Newark, chief comnany in the 
group, were given a vote of confidence 
by the stockholders, 

President Cooney reports that Loyalty 
Group companies, especially the cas- 
ualty underwriters. have shown operat- 
ing profits since 1936 “when the burden 
of the mortgage guaranties given hv the 
Metropolitan Casualty had been lifted.” 

The records show that in seven 
months the Metropolitan Casualtv has 
repaid $1.998.3908 of the $4,724218 lent 
bv the R. F. C., which also has pur- 
chased $4.000,000 preferred stock issued 
by the Metropolitan. 

President Coonev was glad to report 
that the two casualtv companies showed 
operating profits of $974,414 for 1936, as 
comnared with a loss of $1.040000 in 
1935, and a loss of $3.245.000 in 1934, 
and that the fire comnanies last vear 
had an operating profit of $2.163.000. 
as comnared with a similar profit of 
$3,599,983 in 1936. He ascribed the drop 
in fire profits to increase in losses and 
a decrease in rates. 


Fox and Dog Close Playmates on 
Fred Hamilton’s Farm in Conn. 


Frederick P. Hamilton, who served as 
president of the Queen of the Royal- 
Liverpool groups from 1929 through 1933 
and who now resides at Andover, Conn., 
says that every morning he watches a 
fox come from the woods to near the 
house to play with the Hamilton’s chow 
dog. The fox is regular in his hours, 
seven to seven-thirty o’clock, and both 
animals skip around like kittens. At the 
end of the half hour the fox disappears 
again into the woods, to remain out of 
sight until the following day. Mr. Hamil- 
ton is hoping to get some motion pictures 
of the animals at play. 

This 135 acre farm of the Hamilton’s 
has been in the family since 1855. There 
Mr. Hamilton lived as a boy and he has 
resided there since his retirement from 
fire insurance. He takes particular pleas- 
ure in having developed a few pure bred 
Guernsey cattle into a herd of forty 
head. However he does not suggest the 
dairy business as a means of supple- 
menting one’s income. When not busy- 
ing himself with cattle or entertaining 
friends he is engrossed in American his- 
tory or an insurance periodical. 


* * * 


New Newspaper Syndicate Has Acci- 
dent Insurance Included in Fee for 
Homemakers’ Clubs 


It is only natural that the popularity 
of the home ecenomics features of some 
metropolitan newspapers, originating in 
Chicago (one of the most popular of 
all newspaper stunts), should spread 
throughout the country, and that before 
the evolution is complete there should 
be accompanying insurance angles. 

The phrase “home economics,” as used 
in newspaper circles, grew out of the 
columns in the daily newspapers which 
feature cuisine. These columns of recipes 
and other culinary advice have won their 
greatest popularity in Chicago in the 
Hearst morning newspaper, The Herald- 
Examiner. That paper’s chief home ex- 
pert signs herself “Prudence Penny,” 
which is a trademarked Hearst name, 
with a different “Prudence Penny” in 
every city where there is a Hearst news- 
paper. The Herald-Examiner “Prudence 
Penny” is Leona A. Malek, an unusu- 
ally clever new newspaper writer. She was 
the first person to tour the country with 
cooking schools, giving actual culinary 
demonstrations. The success she at- 
tracted came to the atfention of the 
Hearst papers and she was asked to 
develop a “Prudence Penny” department 
for the Herald-Examiner. Also, she 
writes about home decorations and an- 
tiques. The popularity of this women’s 
page feature, with its public exhibitions 
of cooking, accompanied by appearances 
of musical comedy stars, radio and other 
comedians, night club entertainers and 
chefs from hotels, has needed unusually 
large halls. At intervals the biggest 
auditoriums in Chicago have been en- 
gaged, and hours before the doors were 
opened the streets have been crowded 
with excited women waiting opportunity 
to enter. 

From the newspaper column and the 
public exhibitions it was only a step to 
the organization of a Homemakers’ 
Club. The original club was formed in 
Chicago a vear ago and has been grow- 
ing fast. Present membership is 48,000. 
On April 30 the Chicago Civic Opera 
will be the scene of the annual Home- 
makers’ Club party. In addition to a 
large entertainment program “Prudence 
Penny” and her staff will give counsel 
to the housewives. 

Because of the success in Chicago of 
these clubs a similar feature is being 
arranged by a newspaper syndicate be- 
ing organized and which has already 
successfully negotiated with a large num- 
ber of newspapers in Iowa. In each town 
where the syndicate column is to be run 
clubs, the membershin fee being $1, and 
accident coverage will be included in the 
fee, the argument here being that 25% of 
all accidents occur in the home. There 
will be monthly mectings at which cook- 


(Continued on Page 46) 
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FIRE 


N. F. P. A. Convention 
Program Is Announced 


MEETING LASTS FIVE DAYS 





Automobile Trailers, Static Electricity 
and Blower Systems Among Subjects 


Listed 





One of the new features in the always 
extensive program of the National Fire 
Protection Association’s program is a 
round table discussion of automobile 
trailers and trailer camps, led by H. C. 
Klein, secretary of the city planning and 
zoning committee. The forty-first an- 
nual meeting of the association will be 
held in Chicago May 10-14, at the Con- 
gress Hotel. 

The marine section and the railway 
fire protection section will hold their 
meetings Monday and the trailer discus- 
sion will take place Tuesday. On Wed- 
nesday the two most important reports to 
be considered are those of the static elec- 
tricity committee headed by P. V. Tilden, 
whose report on methods for prevention 
of fires due to that cause is considered 
the most complete that has ever ap- 
peared. By those who have had oppor- 
tunity to know its contents and extent it 
is said to be an exceptionally fine con- 
tribution to this program. Another live 
subject listed for discussion Wednesday 
is the committee report on blower sys- 
tems prepared by Carl W. Wheelock, 
chairman, and J. L. King. Under this 
head will be considered air conditioning 
installation standards, including domestic 
warm air heating, and revised regulations 
for systems for removal of flammable 
vapors, and stock and refuse conveying. 
A visit to Underwriters Laboratories, 
Inc., will be made Wednesday afternoon. 

On Thursday the committee on gases, 
H. E. Newell, chairman, will report. This 
subject has long been an important one 
on the association’s annual convention 
programs but it is becoming even more 
so because of the increasing use of lique- 
fied petroleum gases, including protane 
and butane. The report also takes up 
odorizing of natural gas to detect leak- 
age. This last named subject came to 
the forefront’ rather suddenly following 
the frightful disaster in a Texas school. 
It would be futile to attempt to cover 
all the valuable features of this conven- 
tion program. Incidentally the style in 
which the program is printed this year is 
the most convenient that has ever been 
placed before attendants at this conven- 
tion. 





Property Life Insurance 


Bill Passes N. Y. Senate 


The New York State Senate last week 
passed the bill which proposes the ad- 
dition of a new Article 9-a to the In- 
surance Law, providing for the charter- 
ing of companies to insure the life of 
property. This is an entirely new form 
of insurance which has not been writ- 
ten in the United States but has been 
tried by several European countries. 
Property life insurance is applicable to 
dwellings, business establishments and 
ships. 


N. Y. Fire & Marine Golf 
Ass’n Dues Payable Now 


The New York Fire & Marine In- 
surance Golf Association, which was 
founded twenty-two years ago and which 
each year holds highly successful golf 
tournaments, was notifying members last 
week that their 1937 annual dues of $5 
a member should be paid now to Edward 
Gallagher, treasurer, 99 John Street, New 
York City. T. Glenney, secretary, 
says that an announcement will be made 
soon with respect to the Spring tourna- 
ment. 





INSURANCE 


Huge Spectacle For 
Pittsburgh Planned 


PROPERTY CONSERVATION 


DAY 


Events of Bloody French and Indian 
Wars Will Be Re-enacted on Site 
of Famous Old Fort Duquesne 





The pages of history will be turned 
back and rewritten by the Insurance 
Federation of Pennsylvania on the eve- 
ning of June 3. On the bank of the 
Monongahela River it will again be the 
evening of September 24, 1757. And the 
French and their Indian allies will be 
setting fire to Fort Duquesne before the 
advancing troops of the British General 
Forbes. But there the actual restaging 
of history will stop and its rewriting be- 
gun, for history’s pages have it that the 
fort burned to ashes, This time, how- 
ever, “Benjamin Franklin” and his Union 
Fire Company will suddenly turn up on 
the Pittsburgh waterfront, and, as the 
town crier sounds the alarm with his fire 
rattle, America’s first organized group 
of volunteer fire fighters will spring into 
action with their hand pumper and 
leather buckets and conquer the blaze. 

This spectacle will be one of the high- 
lights of one of the largest and most 
ambitious parades of firemen and fire 
fighting demonstrations ever staged in 
this country. It will be the climax to a 
day that is to be officially designated as 
Conservation of Property Day and that 
will witness at least one thousand fire 
fighters. including many volunteer fire 
companies from Allegheny County, in 
the line of march. 

The Pennsylvania Insurance Federa- 
tion has as the theme for its annual In- 
surance Days convention to be held in 
Pittsburgh June 3, 4 and 5, the conser- 
vation of life and property. The parade 
and fire fighting demonstration will be 
part of the conservation of property 
feature of the program. 

The parade, which will be led by 
mounted police of Pittsburgh and city 
firemen and fire apparatus, will get un- 
der way from the waterfront at 7 P. M., 
swinging through the Triangle and pass- 
ing in review before city and county 
officials at the City-County Building be- 
fore returning to the starting point, 
where the fire demonstration will be held. 

All the Allegheny County volunteer 
fire companies, together with their bands 
and girl drum majors, have been invited 
to participate in the parade and the 
demonstration. From ten to twelve prizes 
will be offered by the Federation to the 
volunteer companies in the parade. 
Among those definitely decided upon are 
trophies for the best appearing com- 
pany, the most men in line, the best 
piece of apparatus, the best ladies’ auxil- 
iary, the best drum corps. There will 
also be a special prize for the best girl 
drum major. 

“Benjamin Franklin” 
“Deborah,” 


and his wife, 
will both take part in the 


Commission Bill May 
Obtain Brief Respite 


FARRELL SEES E. U. A. HEAD 





Chairman O’Brien Expresses Willingness 
to Hold Measure in Committee Pend- 
ing Agreement Respecting Rochester 





Toward the close of the public hear- 
ing in Albany, Tuesday, before the Sen- 
ate Insurance Committee on the O’Brien 
commission filing bill, President Far- 
rell of the Rochester Board said he had 
visited the president of the Eastern Un- 
derwriters Association in Hartford and 
that he believed an agreement could be 
arranged respecting Rochester that would 
satisfy the New York Insurance Depart- 
ment. Chairman O’Brien of the Senate 
Insurance Committee said he would hold 
the bill in committee awaiting word from 
Mr. Farrell that an agreement had been 
reached between the company, agents 
and brokers reforming the Rochester 
situation. 


Many Appear in Opposition 


When the hearing began Wendell P. 
Barker, representing forty fire compa- 
nies declared the bill goes too far and 
that what is wanted is supervision that 
will assure solvency of the companies 
and not interfere with their business. 

Former Assemblyman Theodore L. 
Rogers of Little Falls, chairman of the 
legislative committee of the New York 
State Association of Local Agents, also 
opposed the measure strenuously and 
quoted from a resolution opposing the 
bill, as presented to the executive com- 
mittee of the National Association of In- 
surance Agents then in convention in 
Omaha. 

James Farrell, president of the Under- 
writers Board of Rochester also spoke 
against the bill and Courtlandt Otis, 
representing the insurance brokers of 
New York, sought postponement of ac- 
tion on it. Arthur Arnow representing 
the General Brokers Association of New 
York said in opposition: 

“We have had experience with the 
rating organizations trying to get the 
brokers to shoulder the blame for their 
transgressions. We have tried to keep 
ourselves separate and apart from the 





proceedings. They will ride in the pa- 
rade in an old-fashioned open carriage. 
They will also start the fire demonstra- 
tion with Deborah crying the alarm of 
“Fire” while “Poor Richard” personally 
directs his firemen. 

In arranging the program for the fire 
fighting demonstration, efforts are being 
made to have a series of exhibits start- 
ing with Franklin’s day and then show- 
ing the apparatus and methods of fire 
fighting through the various periods to 
the present day. A ladder and life net 
drill and a high pressure display by the 
Pittsburgh fire department will conclude 
the program. 

In re-enacting the burning of Fort 
Duquesne, the Insurance Federation will 
erect a replica of the fort on the Mo- 
nongahela Wharf, a stone’s throw from 
its original location. The costumes to 
be worn by Franklin’s firemen will be 
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rating organizations. We feel we ar 
representatives of the public, and as oad 
we should not be closely allied with 4, 
other two legs of the tripod, the -_ 
panies and the rating bureau. We wan 
to be free to represent the public. 

“The report of the legislative commi 
tee of more than twenty-five years on 
made certain that the rating organin. 
tions should have no control over ¢h 
agent and the broker. We feel that thi 
bill will vitiate what is known as Sub. 
division 6 of Section 141.” 


Kiernan Favors Contingent 


Mortimer L. Nathanson of the Brook. 
lyn Brokers Association spoke in Oppo- 
sition and representatives of Various 
county agents’ associations did likewise 
Peter Kiernan, an Albany agent, Pointed 
out that fire insurance rates have dp. 
creased steadily and declared that com. 
missions should be contingent on profits 
and if there is to be regulation it should 
be limited to total expenses or acquisi- 
tion cost. 

Hervey J. Drake, counsel to the Na. 
tional Board of Casualty & Surety Ey. 
ecutives, pointed out that the casualty 
and surety companies have worked oy; 
an agreement with agents and broker 
which is in complete accord with Depart. 
ment views. 

Superintendent of Insurance Pink de. 
clared that if the fire insurance compa- 
nies had followed the course set by the 
casualty and surety companies he woul 
not now be asking for the passage oj 
this bill. He added: “In New York 
the situation has been remedied some. 
what but if we had control of commis. 
sions we could be helpful to the agents, 
brokers, companies and the public. We 
have a condition of chaos in Rochester 
and something has to be done about it 
If the brokers, agents and companies 
would get together in a fair way we 
should not be here today.” The super- 
intendent pointed out that he might 
remedy the situation in Rochester by 
main strength but that he wanted to act 
by legal authority. He said one remedy 
would be to slash rates. Another might 
be to increase rates arbitrarily to equal- 
ize commissions but by that the public 
would suffer. He was not of the opinion 
that rates should be cut but that they 
still should be based on experience. 





copies of the uniforms worn by the orig- 
inal members 201 years ago. 

“Deborah Franklin” will be portrayed 
by the girl finally selected by the judges 
as being not only a double for Mr 
Franklin, but having charm, personality 
and intelligence as well. The Federa- 
tion now is conducting a contest to find 
“Deborah,” with all entries being te 
ag at its headquarters in Philadel 
phia. 


SENATE PASSES CODE BILL 
Illinois Upper House Meanwhile Declines 

to Accept Lloyd’s and Reciprocal 

Amendments Made to Measure 

By a vote of thirty-nine to three the 
Illinois Senate passed the insurance 
code bill but defeated the Lloyd's ani 
reciprocal amendments by vote of twet- 
ty-nine to fourteen, Ultimate passage 0! 
the bill by the House is believed likely 
but it may take some time and meat- 
while strenuous efforts will be made t 
write in the Lloyd’s amendments. 

Lloyd’s demands to consider “other 
assets wherever situated available for 
the payment of losses” have been bit- 
terly assailed by domestic companies at 
is not likely to pass in the House. The 
demand for consideration of lower de 
posits is expected to be the basis for 
their appeal when hearings are begut. 

Leaders who have followed the code’ 
progress to date are of the opinion that 
the Lloyd’s case has been materially 
weakened through the stand taken by the 
majority of the Insurance Brokers Ass 
ciation of Illinois in making it plain that 
its president, R. M. Redmond, was nt 
acting with authority for the associa 
tion when he appeared before the Ser 
ate hearing March 10. 
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~ NATIONAL ASSOCIATION OF INSURANCE AGENTS AT OMAHA 





Agents Concerned Over Prospects of 


Legislation Controlling Commission 


Omaha, April 12—Approval of a reso- 
jytion Opposing state interference with, 
control of, contracts made between 
fre and casualty companies and their 
qgents with respect to commissions or 
ther matters, was one of the most im- 
yortant acts taken by the executive com- 
nittee of the National Association of In- 
girance Agents at its sessions today. 
Invited also to these meetings were the 
presidents of state associations and 
thirty-six states were represented. 
Charles F. Liscomb, Duluth, Minn., ex- 
ecutive committee chairman, presided. 

The resolution adopted, which will go 
later this week before the convention 
for its approval, is aimed directly at the 
bill in the New York legislature which, 
supported by the New York Insurance 
Department, would give the New York 
Fire Insurance Rating Organization con- 
trol over Commissions as well as rates. 
The text of the resolution follows: 

‘The National Association of Insur- 
ance Agents believes that the free right 
of contract between company and agent 
is fundamental to the insurance business. 
We submit that for a state, through 
legislation, or departmental order, or 
through delegation of power to a rating 








Agents Ass’n 
(Continued from Page 1) 

Many delegates, unable to se- 
cure rooms at the Fontenelle are stay- 
ing at the Paxton, Conant, Blackstone, 
Rome, Omaha Athletic Club and Elks 
Club. With National Association mem- 
bership expanding steadily mid-year 
meetings are no longer midget gather- 
ings, but from the points of view of both 
attendance and amount of business done, 
rank in importance with the annual 
meetings of only a few years back. 

Business building problems are sched- 
uled to dominate the regular session of 
the convention tomorrow and Thursday, 
the meeting ending around noon on the 
latter day. The program calls for no 
prepared addresses by company executives 
or other outsiders and for only two by 
members of the Association, those of 
President W. Owen Wilson and General 
Counsel Walter H. Bennett. The balance 
ot the convention is being devoted almost 
entirely to discussions on many subjects 
of vital interest to fire and casualty pro- 
ducers, 

While most early arrivals here at 
Omaha were renewing old acquaintances, 
making new ones and visiting the numer- 
ous company headquarters _ scattered 
throughout the Fontenelle the National 
Association’s executive committee, headed 
by Chairman Charles F. Liscomb of 
Duluth, was hard at work Saturday, Sun- 
day and yesterday, with the state associa- 
tions’ presidents being invited yesterday to 
‘it in on the deliberations and participate . 
in the consideration of problems. Of out- 
standing importance was the decision of 
the executive committee to offer to the 
convention for its approval or rejection 
ednesday or Thursday a resolution dis- 
approving moves by state legislatures or 
‘tate insurance departments to extend 
their authority to interfere with the right 
of freedom of contract between agents 
and companies. While the resolution 
makes no mention of commissions it is 
Presumed that it is directed against the 
Commission control bill now before the 
nod York State Senate and similar legis- 
— Pending in a few other states 
Toughout the country. 





evening, 


bureau, to interpose in this relationship 
is an improper, if not an illegal, invasion 
of private rights, 

“The right of private contract is rec- 
ognized in the Federal and state consti- 
tutions and has been upheld by a long 
line of court decisions. Any attempt to 
overthrow this principle is fraught with 
grave consequences.” 

Albert Dodge, Buffalo, explained the 
situation in New York State which led 
to introduction of the commission con- 
trol bill by the department. 


Casualty Companies Criticized 


The executive committee and state 
presidents also listened to a discussion 
of the matter of casualty companies 
sending out notices of changes in com- 
mission contracts without giving agents 
prior opportunity to discuss such changes 
in their remuneration. W. Owen Wilson, 
Richmond, Va., president of the associa- 
tion; W. Herbert Stewart, Chicago, and 
Edwin J. Cole, Fall River, Mass., all 
spoke against this practice of casualty 
companies, which apparently is on the 
increase. 

F. S. Dauwalter of New York, director 
of the Business Development Office, ex- 
plained to the meeting the progress being 
made in combatting mutual and recipro- 
cal competition. A motion of apprecia- 
tion of the work of this new organi- 


zation was adopted by the executive com- 
mittee. 
Washington Service Office 


A review of current Federal insurance 
requirements was presented by Kenneth 
H. Bair, Greensburg, Pa., who has spent 
some time recently in Washington. Wil- 
liam T. Reed, Jr., assistant counsel of 
the National Association, spoke on the 
work of the Washington service office, 
of which he is in charge. He declared 
that the Home Owners Loan Corp. now 
has 25,000 agents registered as receiv- 


‘ing commissions on H. O. L. C. insur- 


ance. 

With respect to automobile insurance 
it was brought to the attention of the 
executive committee that the American 
Trucking Association may form a mutual 
insurance carrier if a market cannot be 
found soon with stock insurers for cov- 
erage on long haul shipments. 

Work Done in Pennsylvania 

Wallace Reid, Pittsburgh, spoke en- 
thusiastically of the educational work 
now being carried on in Pennsylvania to 
improve agents’ standing and to prepare 
prospective agents for the new Pennsyl- 
vania Department qualification tests, 
which are much more strict than here- 
tofore. The Insurance Club of Pitts- 
burgh is sponsoring a course attended 
by 125 students and out of 104 who 
recently took an examination on part 
of the work only eight failed. The Penn- 
sylvania State College is preparing a 
correspondence course for agents and 
the Insurance Society of Philadelphia is 
also going to include an agents’ qualifi- 
cation course in its curriculum. 





Some of Matters Up for Discussion 
Before the Territorial Conferences 


Omaha, April 13—Following closed 
meetings Tuesday morning of eastern, 
southern, middle-western and far west- 
ern territorial conferences, state associ- 
officers and councillors 
gathered Tuesday afternoon at a joint 
hear reports and 
several problems on the printed agenda. 
At the same time a farm underwriting 
the Fon- 
western 


ation national 


session to consider 


conference was in session at 
attended by 
agents with a sprinkling of eastern pro- 
ducers. 

Act Against Mixed Agencies 


tenelle mostly 


Reporting for the southern agents’ 
conference at the state officers’ meeting, 
H. J. Haas said the conference adopted 
a resolution opposing mixed stock and 
mutual agencies. The North Carolina 
association already forbids any member 
representing a mutual or reciprocal. Mr. 
Haas said there was some discussion on 
how to get other state bodies to act 
against mixed agencies. 

Minnesota Bank Chains 


On the topic of operation of financial 
agencies contrary to the conference 
agreement, P. H. Ware, Minneapolis, 
declared that a certain large Minnesota 
bank chain has numerous bank agencies 
throughout the state and that such ap- 
pointments cannot be made without the 
consent of the insurance companies in- 
volved. While some fire companies have 
given up Minnesota bank agencies a 
menace still exists because of the ap- 
pointment of solicitors rather than di- 
rect reporting agents by a few insurers. 

It was reported that FHA Joan agen- 
cies in Tennessee are exercising pres- 
sure to obtain the insurance on proper- 
ties on which mortgages are granted, 
thus taking this business away from 
local agents, even though FHA regula- 


tions prohibit solicitation of insurance 
business. 

Want to Broaden Casualty Field 

Means for maintaining casualty pre- 
mium income featured the report of 
George W. Carter, Detroit, speaking for 
the middle-western territory conference. 
Believing agents should adopt a firm, 
even militant, attitude in requesting 
companies for changes designed to in- 
crease the sale of insurance. Mr. Car- 
ter said agents in his territory wanted 
particularly: (1) Opportunity to handle 
public liability insurance on an_ equal 
competitive basis with non-conference 
companies. (2) Refinement in the com- 
pensation experience rating plan. (3) 
Pleasure automobile policies giving un- 
limited liability rather than limited lia- 
bility. 

Eastern territory state councillors held 
their first meeting Tuesday since ap- 
proval last Fall of the plan to form a 
permanent E. U. A. territory organiza- 
tion, Edwin J. Cole, Fall River, Mass., 
reported. The eastern councillors 
adopted a constitution under which their 
new body will cooperate with eastern 
state associations in an advisory capac- 
ity. The eastern agents also adopted a 
resolution to be presented to the Na- 
tional Association executive committee, 
asking for appointment of a committee 
to make a survey of conditions in the 
casualty insurance field, the committee 
to report to the 1937 annual convention 
with a program for tackling the prob- 
lems uncovered. Mr. Cole said that 
more attention might be paid now by 
the National Association to existing 
serious problems in the casualty busi- 
ness. 

Mr. Cole also said the eastern agents 
passed a resolution to see whether 
smudge damage coverage cannot be in- 
cluded in the supplemental contract in 
use in the E. A. U. field. The agents 
likewise are in favor of fire companies 
improving their rating methods so that 
changes in rates and rules on side lines 
can be completed with less delay after 
the needs for changes arise. 


Large Number of Company 


Officials at Convention 


Omaha, April 13—Fire and casualty 
company representation at this conven- 
tion of the National Association is large 
and several companies are maintaining 
headquarters at the Fontenelle Hotel, 
where the convention is being held. 
Among the companies represented, and 
those in charge of headquarters are the 
following: 

Great American: G. D. Gregory, sec- 
retary; G. Funk, executive special 
agent, and the following state agents, 
G. E. Dixon, Missouri, W. A. Harvey, 
Iowa, and S. L. Gardner, .Nebraska. 
Richard Moller, field supervisor, Great 
American Indemnity, is also present. 

Home of New York: William Quaid, 
vice-president; M. L. Sprague and Leon- 
ard Peterson, secretaries; Arthur Borg, 
advertising manager, and the following 
state agents: Chas. Hendrickson, Ne- 
braska; Ed Davis, Iowa; Curtman Mau- 


pin, Kansas; J. Elmer Ball and Earl 
Thomas, Missouri, and A. H. Knight, 
Illinois. 


Royal-Liverpool groups: H. C. Conick 
and Milton H. Grannatt, assistant U. S. 
managers; E. W. Hotchkin, Western 
manager; J. L. Erhardt, automobile sec- 
retary. 

Pearl: Vincent L. Gallagher, Western 
manager, and Young E. Allison. 

London & Lancashire: Conrad Claus- 
sen, Western manager; Edwin G. Red- 
emske, state agent, Nebraska, and 
Ralph Rademacher, state agent, Minne- 
sota. 

Crum & Forster: Harold Junker, vice- 
president; F. M. Gund, Western man- 
ager; J. W. Gregory, assistant Western 
manager; William A. Seely, field super- 
intendent, and C. G. Thro, agency sup- 
erintendent. 

Boston and Old Colony: Earl Gibbs, 
assistant manager, Western department; 
Ray C. Dreher, advertising manager, 
and Tom Hites, state agent, Nebraska 
and Iowa. 

North British & Mercantile: John J. 
Mylod and Charles Weller, Jr., secre- 
taries; Samuel Shotwell, automobile sec- 
retary, and William J. Traynor, adver- 
tising manager. 

Zurich: Harry H. Fuller, deputy U. 
S. manager, and Egbert J. Savage, sup- 
erintendent of agencies. 

Hartford Fire: Philip S. Beebe and J. 
S. McHugh, agency superintendents; E. 
D. Staunton, marine superintendent; J. 
W. Burden, automobile superintendent, 
and R. B. Starks. 

Chubb & Son: J. M. LeRoy, J. L. 
Harbeck and Thomas R. Dew. 

Corroon & Reynolds: James Corroon, 
production manager; James Inglis, as- 
sistant production manager; J. W. 
Knox, Cook County manager, and J. C. 
Swisher, Iowa-Nebraska state agent. 

Phoenix of London group: John R. 
Robinson, vice-president, and Harold 
McKenna, Boston manager, London 
Guarantee & Accident; also J. A. Ben- 
nett, western department, general agent, 
and James E. Mattimore, Cook County 
manager, Phoenix Fire companies. 

North America group: Sheldon Cat- 
lin, John W. Drayton and Benjamin 
Rush, Jr., vice-presidents; W. H. Riker, 
Western manager, and Denman Kountze, 


vice-president, National Security of 
Omaha. 

National Surety: Sherman Drake, 
vice-president, and E. A. _ Luther, 


regional representative. 

Company exhibits are being displayed 
by the United States Fidelity & Guar- 
anty, with J. Dillard Hall, agency secre- 
tary, in charge, and by the American 
Surety, with W. E. McKell, vice-presi- 
dent; J. D. Frazee, manager at Omaha, 
and J. Weir Carson, special agent, in 
charge. 

The American Association of Insur- 
ance General Agents is represented here 


by W. L. Braerton, Denver, president, 
and Herbert Cobb Stebbins, Denver, 
secretary. 
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Generally Gratifying Results 
Reported By President Wilson 


President W. Owen Wilson said at the 
outset of his Report of the Administra- 
tion, delivered Wednesday, that to the 
minds of association officers, “The out- 


standing contribution to the present era 
of good feeling in company and agency 
ranks is the successful operation of the 
Business Develoninent Office, a joint en- 
terprise of companies and agents. 

“A member of last year’s executive 
committee,” said Mr. Wilson, “has 
summed up the aims and objectives of 
this year’s administration by saying that 
we are carrying on an era of good feel- 
ing between company and agency ranks; 
that we are assuming an intelligent at- 
titude toward governmental insurance 
demands; that we are bringing about 
a firm and unceasing exposure of the 
un-American texture of so-called coop- 
erative enterprises. That, in brief, may 
be considered the platform on which 
this administration has stood for the 
first six months of the year, and on 
which we propose to operate for the 
remaining half-year.” 


Important Business Saved 


As to the Business Development Office, 
Mr. Wilson observed that this year 
members of the National Association are 
witnessing its fruition. He continued: 
“In most of the states this adjunct of 
our business is operating to the utmost 
satisfaction of companies and agents who 
are contributing jointly to its success. 
We hope that during the course of this 
meeting, we shall hear from the floor 
some of the case histories which have 
come to our ears—recitals of lines actu- 
ally saved by reason of the intelligent 
approach to specific cases for which this 
office is responsible.” 

President Wilson believes that many 
troubles of agents would be solved if 
more companies belonged to the various 
company organizations, and that the Na- 
tional Association would hear far less 
about unfair ageticy practices if every 
qualified agent belonged to that organi- 
zation. Company associations, like that 
of the agents, must, he said, be sure 
that they adhere to their own rules, 
regulations and principles before they 
can hope to attract into their ranks the 
companies now operating outside. 

On casualty insurance and surety bonds 
Mr. Wilson said: 

“In the casualty field, conditions are 
far from satisfactory. We give you a 
typical example from a state where the 
demand for compulsory automobile lia- 
bility insurance was overwhelming. 
Working hand in hand with one casualty 
organization our members, at the ex- 
pense of their own personal time and 
money, succeeded in defeating a bill 
in their legislature. At the same time 
another casualty organization, made up 
largely of the same companies that had 
worked to defeat that bill, announced 
an increase in rates and the people of 
that state again rose to demand compul- 
sory insurance. We are promised closer 
coordination among the casualty organi- 
zations. We cannot hope for better re- 
lations in this important branch of our 
business until it is accomplished. 


Bond Acquisition Costs 


“All is not well on the surety front. 
After years of effort to secure coopera- 
tion from the conference on acquisition 
and field supervision cost for fidelity 
and surety business in the matter of 
commissions on large contract bonds and 
bankers’ blanket bonds, we are advised 
just prior to this meeting that the con- 
ference has rejected our recommenda- 
tions in toto. We have asked no more 
than joint contribution of companies and 
agents on rate reduction on the large 
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contract bonds, said to be demanded by 
the government. The agent now is the 
sole contributor. We have asked no more 
than a restoration of a fair commission 
on bankers’ blanket bonds. 

“The surety companies which have 
grown great on the American Agency 
System, established before the time of 
corporate suretyship, now fatten on it. 
The conference voted to send a com- 
mittee to this meeting to discuss the 
question of graded commissions on con- 
tract bonds exceeding $500,000. That 
proposal seems to us by no means to 
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offset the commission cuts they have 
imposed on us.” 
Government Business 

Concerning government business Mr. 
Wilson expressed satisfaction with op- 
eration of the Stock Company Associa- 
tion which handles HOLC business. A 
small joint committee of the National 
Association and the fire companies has 
been at work on plans for rating and 
classifying construction done by the Re- 
settlement Administration. Governmen- 
tal bureau criticism of certain stock 
casualty and surety company practices 
appears to be lessening. One of the 
outstanding achievements of the six 
months’ period was the success of the 
surety committee in finally inducing the 
Towner Rating Bureau to promulgate 
a rate satisfactory to the Rural Electri- 
fication Administration. 

On activities of the association’s Wash- 
ington office President Wilson observed: 
“All of our Washington activities have 
served to convince us that it was the 
part of wisdom to establish our Wash- 
ington office. We believe that its pres- 
ent facilities are adequate to serve as 
contact with governmental bureaus, 
watch congressional legislation, and keep 





us informed of the situation at all 
times.” 

Con Cooperatives 
As to consumer cooperatives, the 


speaker noted that the commission sent 
abroad by the Administration at Wash- 
ington to study cooperatives has reported 
to President Roosevelt recommending 
that our government make a survey of 
cooperatives in this country and that it 
encourage them. Mr. Wilson added: 
“We are inclined to believe that our 
members generally are far too indiffer- 
ent to this movement; that they fail to 
appreciate that the obvious step from 
a cooperative to buy goods, is a cooper- 
ative insurance company. There is no 
question that the mind which turns to 
consumer cooperatives is sure to include 
insurance in its general scheme of 
things.” 

In a resolution adopted at Pittsburgh 
the association asked the companies to 
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provide a modern and broadened mort. 
gage clause for insurance on finance 
automobiles. Such a clause is now ayaij 
able to agents. i 


Action on Old Resolutions 


Another Pittsburgh meeting resolutig, 
protested against the issuance of quali. 
fying bonds by stock companies to ep. 
able non-stock carriers to meet the Te. 
quirements of the financial responsibjj. 
ity laws in states in which they are no 
admitted. Company replies to this hay. 
been eminently satisfactory. 

The very valuable services of Genera) 
Counsel Bennett in dealing with the 
Washington authorities respecting th 
status of agents under the Social S. 
curity Act were fully recognized in \; 
Wilson’s report. 

Note was made of the fact that the 
pro rata cancellation feature of the Firs 
Bancredit Corp. financing plan, aboy 
which the New York State Association, 
complained, was altered satisfactorily 
Mr. Wilson observed that as this plan 
is optional it is something for the jn. 
dividual agent to decide for himself 
The agreement has not been in use long 
enough for any conclusion about it to be 
reached. 

As respects the clamor for a revised 
standard fire policy Mr. Wilson. said 
“It seems to us there can be no que: 
tion that the language adopted in 19) 
is outmoded today. A_ simplified policy 
could easily omit the long list of e. 
clusions which are continually nullified 
by endorsement. Commissioners, bar a. 
sociations, insurance buyers, agents and 
brokers are in favor of simplification 
Apparently the only stand-outs are the 
fire insurance companies themselves,” 

Association officers observe that one 
of the most heartening developments oj 
the year has been the healthy condition 
in which they have found the state units 
Attendance at the meetings has been 
unprecedented. Enthusiasm and loyalty 
have been paramount. With a very few 
exceptions the state financial structure 
is sound and all obligations have been 
met. 





Bennett Declares ‘That Congress 
Already Legislates on Insurance 


Although many persons argue that be- 
cause the Supreme Court of the United 
States decided many years ago that in- 
surance is not interstate commerce, Gen- 
eral Counsel Walter H. Bennett declared 
Wednesday in his address that Congress 
evidently does not know that it has no 
right to legislate on insurance and has 
in fact enacted a number of Federal 
statutes touching the insurance business 
in one way or another. To sav that the 
Congress is without power to do these 
things is to deny that which actually 
exists. 

Mr. Bennett’s address was entitled 
“The Way of the Transgressor” and 
dealt with what has become known as 
bootleg insurance. He recalled that sev- 
eral years ago the National Association 
offered a suggestion and embarked on a 
limited campaign seeking to eliminate 
such insurance. That adventure was a 
bill introduced in Congress seeking to 
deny use of the mails to those who 
sought to do business in states where 
they were not licensed and where they 
refused to comply with the insurance 
laws. The National Association’s cam- 
paign was fought vigorously and in 
course of the investigation of bootleg 
insurance it was shown to be of large 
proportions. On this subject Mr. Ben- 
nett’s position was and is: 

“That there can be no equality of oppor- 
tunity unless the rules of whatever game 
one is playing shall apply equally to 
all of the players; that whenever one 
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competitor in a business has an advan- 
tage over another competitor, which is 
brought about by the one having to 
comply with the law while the other 
operates in a lawless fashion, then such 
competition is not in the interest of the 
common welfare for which this country 


was created and is being maintained 


today.” 
Federal Government Status 


While the campaign was on Mr, Ber- 
nett suggested that the states were 
without power to regulate operation oi 
the insurance business outside their ow 
borders; that although an insurance or 
ganization was domiciled and operating 
under the insurance law of a given state 
the Federal government furnished it an 
instrumentality to operate in the other 
forty-seven states without let or hind- 
rance. Finally a bill was inroduced in 
Congress denying use of the mails to 
those concerns which did not comply 
with the laws. 

Mr. Bennett made much of the point that 
although Congress is supposed by some 
persons not to have any right to do 8, 
it goes right on enacting Federal laws 
having to do with insurance, and cor 
gressmen continue to introduce bills a 
each session concerning insurance oper 
ation. The last such bill was one intro 
duced by a congressman from Louisiam 
amending the Interstate Commerce Att 
by providing for regulation of marin 
companies, underwriters, agents afd 
brokers. Under this bill the Interstate 
Commerce Commission would be givél 
power to establish rules, regulations a0 
requirements governing the operation 
of the business, including approval © 
disapproval of rates. 3 

Mr. Bennett also pointed out that ™ 
receiving and entertaining such pf 
posed legislation the Congress has plet 
ty of precedents on which to rely. Nu 
merous Federal statutes now remain !0 
force governing the operation and cot 
trol of many elements of the insurantt 
business, A good many years ago Cot 
gress provided through a Federal statute 
that national banks doing business ™ 

(Continued on Page 26) 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY : MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 


APD A ) BERNARD M. CULVER, President 
FIRST AMERICAN FIRE INSURANCE COMPANY MER saatin UER cae ee 


Eighty Maiden Lane, DEANITY New York,NY. 


NEW YORK CHICAGO SAN FRANCISC<( rey ANTA DALLAS 


and Indemnity Group 


AU!NAA uit lfid 


NW 








Page 24 






een ae 
THE EASTERN 
UNDERWRITER 







— 


April 16, 1937 














Brok 


















































Brooklyn Fire Agents Hold 
First Ass’n Annual Dinner 


With the idea of still further cementing 
friendly relations between competitive 
agency offices in the borough, the Brook- 
lyn Fire Agents’ Association, Wednesday 
evening at the Hotel Bossert held the first 
of what is to be an annual dinner in con- 
nection with the installation of officers for 
the ensuing term. Wednesday's affair 
proved a complete success and reflected 
the good-fellowship already prevailing 
among Brooklyn agents. Not to depart 
from the purpose of the get-together, at- 
tendance was confined to heads of the 
agencies and some of their chief staff 
members. Thirty-four agencies were rep- 
resented by the fifty-one present. ; 

Wilbur R. Crane, recently elected presi- 
dent of the New York Fire Insurance 
Exchange and long head of the metropoli- 
tan office of Crum & Forster, was the 
instaling officer. He performed his duties 
in admirable fashion. William J. Manning 
of Albert B. Liell, Inc. was inducted into 
the presidency for the fifth consecutive 
term; John F. Seekamp of Hatton & 
Doyle, Inc. into the vice-presidency for 
the third year; Stanley J. Corsa of An- 
drew J. Corsa & Son into the office of 
treasurer, held by him continuously since 
the association’s formation in 1931; while 
August B. Sohl of O. Edwin Barnes, Inc. 
was again instaled as secretary. 

Satisfaction of members in the work 
performed by the association’s officers, in- 
dicated by apparent perennial retention 
in office, was also evidenced in the case of 
the chairmen of committees. William F. 
Stanz was again installed as chairman of 
the executive committee, this being his 
sixth consecutive term; while Frank W. 
Eckels, public relations committee chair- 
nan and John F. Short, membership com- 
mittee, chairmen were again installed in 
posts long held. 

Expressions of thanks were extended to 
Charles D. Fraser of Chas. D. Fraser & 
Co., Inc., chairman of the dinner com- 
mittee, for the fine manner in which he 
had carried out the arrangements. His 
engaging pessonality added much to 
the pleasure of a happy affair. 





BLAINEY JOINS NORTH AMERICA 


James C. Blainey has joined the pro- 
duction department of the Insurance Co. 
of North America in New York. For 
several years Mr. Blainey has been spe- 
cial agent of the National Union Fire 
in the New York suburban territory. 














Insurance Brokers Ass’n In 
Annual Session April 27 


The annual meeting of the Insurance 
Brokers Association of New York will be 
held April 27 at Hotel Astor, New York, 
and will be opened and presided over by 
President Lyman E. Thayer. 
the 
will report on the year’s activities and 


Following 


usual custom committee chairmen 


luncheon will be served to members and 
guests following the business meeting. 
Chairman of the luncheon committee’ is 
Arthur W. Jenkins of Perry & Co. 
Guest speaker of the association at 
luncheon will be Samuel Gilman, general 
counsel, New York Board of Trade, 
whose topic will be “Public Responsi- 
bility—Made to Order.” Mr. Gilman will 
be remembered as general attorney for 
Importers & Exporters Insurance Co. 
some years ago in its now famous case 
against Rhoades which is generally 
known as the Rating Organization Case. 
As is customary, President Thayer 
will invite several guests of honor to 
attend the luncheon including Superin- 
tendent of Insurance Louis H. Pink and 
representatives of other brokers’ asso- 
ciations of metropolitan New York. 
Eight directors of the association will 
be elected to succeed the following: C. L. 
Despard, Despard & Co., Inc.; Duncan 


S. Ellsworth, Freeborn & Co., Inc.; 
T. Fox, Fox & Pier, Inc.; T. F. Handy, 
Benedict & Benedict; R E. Kipp, De 


Lanoy, Kipp & Swan, Inc.; H. W. Schae- 
fer, H. W. Schaefer Co.; P. T. Stillman, 
Francis C Carr & Co., Inc., and William 
Schiff, Schiff, Terhune & Co., Inc. 

Clarence E. Cooper of the firm of the 
same name is head of a nominating com- 
mittee to place before the members nomi- 
nations to fill these eight places on the 
board of directors. 





Further Free Lectures By 
Independent Brokers Ass’n 


The fifth and sixth lectures in the free 
course being given by the Independent 
Brokers Association, under the direction 
of Professor S. B. Ackerman, will be 
held at 11 a.m. April 16 and 23 at the as- 
aes rooms, 56 Court Street, Brook- 
yn. 

Harold M. Phillips, former counsel for 
the Greater New York Taxpayers Mu- 
tual Insurance Association, will conduct 


(Continued on Page 28) 





Piedmont Fire Makes 
TwoN. Y. Appointments 


KENNEDYS’ NAMES IN_ EACH 





James W. Kennedy Gets Company For 
Manhattan-Bronx; Paul J. Kennedy 
For Country-Wide Risks 


The Piedmont Fire of the Aetna Fire 
group has announced tWo appointments 
in New York, one for Manhattan and 
Bronx fire and the other for country- 
wide binding and, by somewhat of a 
coincidence, both appointees bear the 
name of Kennedy. James W. Kennedy 
of 111 John Street has received the lo- 
cal fire appointment while the Paul J. 
Kennedy Agency, Inc., 10 Gold Street, 


—$_ 
a 





as a, 
Mr. Broker: Get acquainted with oy, 
service... We welcome new accounts, 


Nathan HI. Weil. Ine. 


INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St, 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Automobile 
Serving Brokers Since 1910 











and established his own agency in Brook. 
lyn in December, 1934. He entered the 
Manhattan field last February when the 
office at 111 John Street was opened 
His companies at the latter office now 
comprise the Columbia Casualty for cas. 
ualty, Anchor for inland marine, Com. 
mercial Union Fire of New York for 
automobile, and the Piedmont for the 
city fire risks. 

Paul J. Kennedy, head of the Paul J 





Matar Studio 
JAMES W. KENNEDY 
111 John Street 


has been named for out-of-town binding. 
The Piedmont is capitalized at $1,000,- 
000 and besides its own resources car- 
ries with it the advantage of Aetna 
Fire management and ownership. 

James W. Kennedy recently opened 
his New York City office. Already writ- 
ing casualty, inland marine and automo- 
bile, his acquisition of the Piedmont, 
providing fire representation, rounds out 
the multiple line facilities of the agency. 
Mr. Kennedy has been engaged in in- 
surance locally for the last twenty years 


Photo by Pirie MacDonald 
PAUL J. KENNEDY 
10 Gold Street 


Kennedy Agency, Inc., has long been 
prominently identified with insurance 
Prior to opening his binding agency at 
10 Gold Street several years ago with 
the country-wide representation of the 
Sun of London, he occupied important 
company positions in the local field. 
Valuable earlier experience in the brok- 
erage end of the business has provided 
him with practical knowledge of brokers’ 
problems and has doubtless aided him in 
building the fine reputation as an under- 
writer that he enjoys. 








GEO. H. ROY’S NEW CONNECTION 

George H. Roy, for the past fifteen 
years with Cammann & Darby, Inc., has 
joined the insurance brokerage firm of 
B. & D. A. Weisburger, 1440 Broadway, 
New York, as manager. He has been 
engaged in the insurance business for 
the last twenty years. 





JOINS A. W. MARSHALL & CO. 

Willard M. Brown, Jr., has joined A. 
W. Marshall & Co. of Newark, in the 
capacity of special agent in the fire in- 
surance department. He is a graduate 





Brooklyn Fire Agents Association Officers and Chairmen 








Left to right: William F. Stanz, chairman executive committee; J. F. Seekamp (Hatton & Doyle, Inc.), vice-president; 
August B. Sohl (O. Edwin Barnes, Inc.), secretary; William J. Manning (Albert B. Liell, Inc.), president; Stanley ‘J. Corsa 
(Andrew J. Corsa & Son), treasurer; Charles D. Fraser (Chas. D. Fraser & Co., Inc.), chairman dinner committee. 


of Dartmouth College, class of 1930, and 
entered the insurance business in March, 
1936, with the Nelson & Ward Co, of 
Jersey City. 

A. W. Marshall & Co. are celebrating 
their fourteenth year in the business this 
month. 





IRVING WEINSTEIN MARRIED 

Irving Weinstein, vice-president of 
Triangle Underwriters, Inc., 50 Court 
Street, Brooklyn, and Miss Eleanor Flax 
were married last Saturday. A number of 
insurance brokers and company execu- 
tives attended the ceremony, held at Co- 
lonial Mansions, Brooklyn. Benjamin 
Weinstein, brother of the groom and 
president of Triangle Underwriters, Inc, 
was best man. 





UNGER JOINS E. C. RICHARD CO. 

Joseph D. Unger has joined the Eugene 
C. Richard Co., Inc., 87 Maiden Lane, 
handling production for all lines. Mr. 
Unger served with Talbot, Bird & Co. 
for the past two years, and before that 
with Harry A. Gruber and the Fidelity 
& Casualty. 





THEODORE BROKERAGE MOVES 
The Theodore Brokerage Co., Inc., has 
removed its offices from 400 Madison 
Avenue to larger quarters at 18 East 
Forty-eighth Street, New York. 
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Piedmont Fire Insurance Company 

. of CHARLOTTE, N. C. 

‘ (Member of ETNA [FIRE] Group) Capital $1,000,000.00 

ANNOUNCES THE APPOINTMENT OF 





JAMES W. KENNEDY 


111 JOHN ST., NEW YORK 


Telephone: BEekman 3-5580 


As Its 





Manhattan and Bronx Fire Agent 





























Piedmont Fire Insurance Company 


of CHARLOTTE, N. C. 
(Member of ETNA [FIRE] Group) Capital $1,000,000.00 


ANNOUNCES THE APPOINTMENT OF 


Paul J. Kennedy Agency, Inc. 
10 GOLD STREET, NEW YORK 


Telephone: BEekman 3-5176 
As Its 


Country-wide Binding Agent 
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NATIONAL ASSOCIATION OF INSURAN 





Dodge’s Committee Sees Danger 
In Strong Cooperative Activity 


Much of the report of the publicity and 


| 
education committee, delivered Wednes- 

’ 
day, was devoted the consumers 
cooperative movemeni now strong in the 


which is being en- 
nistration in Wash- 
e sees in this move- 


United States and 
couraged by the Adn 









ington. The comn 

ment a_ real nace to. established 
methods of furnishing insurance and the 
committee’s findings were ably presented 


by Albert Dodge of Buffalo, chairman. 
Another dominating feature of the report 
dealt with possible extension of an educa- 
tional program of standards for 
fire and casualty underwriters similar to 


degree 


that in use by the American College of 
Life Underwriters and known as the 
C.L.U 

Mr. Dodge said that during the last 


six months his committee has confined its 
efforts largely increasing the number 
of insurance courses in schools and uni- 
versities and to expand existing courses. 
In doing this the committee has had the 
support of Dr. S. S. Huebner of the 
Wharton Schoo! of Finance and Com- 
merce and decided progress has been 
made. The committee finds the public 
particularly receptive to reliable infor- 
mation on insurance, particularly among 
buyers of large amounts of insurance. 

To get the best results the committee 
believes the National Association should 
support the degree standard program as 
already outlined, and to award a pro- 
fessional recognition or acceptance to 
those who have qualified under the pro- 
gram so as to enable the public to iden- 
tify the persons trained for professional 
underwriting. 

Some Good Work Being Done 

What Mr. Dodge described as a very 
fine piece of work in this line has been 
in progress in Detroit under the able 
direction of H. Thompson Stock, a mem- 
ber of this committee, who has assisted 
in the publication of pamphlets and given 


insurance courses in schools and uni- 
versities. 
The report points out also that the 


valuable educational work of the Insur- 
ance Institute of America is not being 
availed of to anything like the extent it 
should be. The Institute is strictly an 
examining body. It outlines courses in all 
branches of insurance and gives the 
examinations but the actual instruction 
is undertaken by local bodies in various 
parts of the country. This is a real 
work for local boards to take on. The 
Institute is supported by fire and casu- 
alty companies with offices at 80 John 
Street, New York. 

Another valuable piece of work along 
educational lines is the booklet entitled 
“An Insurance Program for the Guidance 
of School Boards,” prepared by the 
Insurance and Bonding Problems Com- 
mittee of the New York State School 
tjoards Association, Inc., Mount Vernon, 
ie 2 

There are a number of other organ- 
izations doing similar work and, says the 
report, it certainly would be a step in 
the right direction if a plan can be found 
to combine or at least direct their activ- 
ities so as to give the most good to the 
largest number and conserve time, effort 
and expense. 


Much Demand for Publicity 


As to publicity, the committee finds 
continued demand from all parts of the 
country by members of the association 
for activity along publicity lines, but the 
amount of money now being spent by 
companies and agents is believed to be 
far in excess of what would be needed 
if publicity could be handled in a more 
efficient and effective manner. While 


the committee is not in favor of creating 
more bureaus in the insurance business, 


ALBERT DODGE 


it is of the opinion that thought might 
well be given to establishment of a cen- 
tral bureau for gathering all advertising 
material issued. It has been 


now sug- 
eested that the Business Development 
Office which is now giving instruction 


and information to agents and field men 





CE AGENTS AT OMAHA 





might very properly gather and corre- 
late all advertising material in order to 
develop a very definite plan of publicity 
in reference to stock insurance. The 
committee’s thought is that a well di- 
rected publicity effort might be made in 
conjunction with that now being done 
among field men and agents. 


Consumers’ Cooperative Menace 


Continuing Mr. Dodge reported that 
one of the important reasons for the 
committee’s recommendation is the pres- 
ent powerful consumers’ cooperative 
movement. The committee finds that one 
can now obtain from the Department of 
Commerce in Washington complete de- 
tails on how to organize a large variety 
of cooperatives, which have been div- 
ided into seven classes, and the first 
one listed is “Life insurance and health 
insurance cooperatives.” 

In Wisconsin, for example, the law 
demands that every high and vocational 
school shall prescribe adequate and es- 
sential instruction in cooperative main- 
tenance and consumer cooperation. Vari- 
ous religious and sociological groups also 
champion the movement, the basic idea 
of which is to deny profit to the man 
who brings commodities to the consumer 
and to keep this profit for the consumer 
himself. There are 7,000 cooperatives in 
the United States, says the report, with 
2,000,000 members, and they are growing 
at the rate of five percent a year. Asso- 
ciation members are admonished to 
launch a vigorous counter offensive with- 
out delay and fight hard against Federal 
subsidy of consumer cooperatives, at the 
same time giving more consideration to 
the interests of the consumer in trade 
practices and values. A campaign to edu- 
cate the public in the value of privately 
owned business enterprise is also urged 


School Explosion Increases Call 
For N. B. F. U. Inspection Blanks 


The school explosion in New London, 


Tex., has created renewed interest on 
the part of school authorities in the 
United States in the use of the self- 


inspection blank for schools prepared by 
the National Board of Fire 


and approved 


Underwriters 
and acd pted by the Na- 
Association of Public School Busi- 
Copies of this blank in its 
present form were first distributed by the 
National Board to schools throughout the 
United States in 1934. 

The Pennsylvania school authorities 
were among the first to recommend its 
use and now, in response to a telegraphic 
request, the National Board has supplied 
them with 13,000 of the blanks, which are 
being distributed by Lester K. Ade, sup- 
erintendent of public instruction of 
Pennsylvania, who has written to all sup- 
erintendents, supervising principals and 
secretaries of boards of school directors, 
as follows: 

“No doubt you have read with much 
concern the gruesome details regarding 
the terrible calamity which befell the 
school district of New London in the 
State of Texas. Perhaps you are also 
aware of the fact that the Governor of 
this Commonwealth has, as a result of 
that tragedy, requested the Department 
of Public Instruction to urge upon every 
school district the necessity of taking 
every possible precaution to avoid the 
occurrence in any of our schools of any 
tragedy which proper precautions would 
prevent. 

“Obviously it is imperative that you 
have made immediately a thorough in- 
spection of all schools in your district. 
* * * For the purpose of assisting you in 
a plan of self-inspection, I am transmit- 
ting to you a supply of self-inspection 


tional 
ness Officials. 


blanks prepared by the National Board 
of Fire Underwriters. I believe that 
your inspection should cover at least all 
of the items enumerated on that blank.” 


Booklets Also Distributed 


September, 1934, the National 
soard has distributed 373,000 copies of 
the self-inspection blank for schools and 
54,000 copies of a specially prepared book- 
let, “Fire Prevention and Protection as 
\pplied to the Public and Parochial 
Schools.” In September, 1934 and 1935, 
sample copies of the blank were sent to 
each school superintendent and each fire 
chief in the 1,700 towns and cities having 
a population of at least 5,000. The State 
Departments of Education, fire marshals 
and insurance boards and bureaus have 
sent the blanks to the smaller commun- 
ities. : 

Records of the National Board indi- 
cate that more than 950 communities in 
the United States have used the blank, 
as suggested, for periodic inspections of 
schools ; 65% of all cities having a popu- 
lation of 20,000 or more have used the 
school blank during one or more of the 
last three years. It is suggested that in- 
spections be made at least once each 
month by a group comprising a teacher, 
the janitor and a representative of the 
fire department. Reports, as completed, 
are filed with the local board of educa- 
tion. The blank is suitable for all sizes 
and types of schools. 

Copies of the blank and booklet are 
available to school and fire department 
officials, without charge. Requests should 
be addressed to any one of the three 
offices of the National Board of Fire 
Underwriters: 85 John Street, New York 
City; 222 West Adams Street, Chicago, 
Ill.; and Merchants Exchange Building, 
San Francisco, Calif. 


Since 
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Many Federal Bills 
Bear Upon Insurance 


REPORT MADE ON LEGISLATIoy 
Chairman Midyette Sees Possible Broad. 
ened Interest in Field of Insurance 
on Part of Federal Government 


In the report of the legislative com. 
mittee delivered by Chairman Payne } 
Midyette to the annual convention of 
the National Association of Insurance 
Agents in Omaha this week, he noted 
that a prediction has been made that 
Congress will be unable to adjourn untij 
Fall because of the crowded legislative 
calendar, Despite the attention required 





on major bills this session of Congress 
may see further progress with respect to 
a broadened interest on the part of the 
Federal government in the field of insur. 
ance. 

Much progress has been made toward 
more effective handling of legislative 
problems in Washington. According to 
this report “ about one-fifth of the mem. 
bership of both Senate and House were 
newly elected, so the majority of con- 
tacts previously established by our leg. 
islative committee through the National 
Association’s Washington service office 
were retained. 

“At our association’s forty-first annual 
convention held in Pittsburgh plans were 
formulated to complete establishment of 
a regional legislative system by the ap- 
pointment of state and regional chair- 
men. With these added facilities to the 
individual contacts among our member- 
ship, it is felt that congressional mat- 

(Continued on Page 32) 


Bennett’s Talk 


(Continued from Page 22) 





any place, the population of which does 
not exceed 5,000, may act as insurance 
agents. 

Federal Law Imposes Tax 

The Federal Revenue Law now and 
for a number of years has imposed a 
tax of 3% on policies of insurance is- 
sued by any alien company when the 
policy is not countersigned by an agent 
in a state where the company is author- 
ized to do business. 

Again, a Federal statute provides that 
any surety company desiring to write 
any kind of surety business for the 
Federal government, shall first, in all 
states other than that of its domicile, 
appoint some person upon whom process 
may be served in all litigation, This 
statute goes considerably further into the 
supervision of this insurance business 
and finally winds up by fixing a maximum 
rate for bonds so issued. 

Extent of Bootlegging 

Mr. Bennett refuted the claims ol 
those who assert that this bootleg insur- 
ance is of small proportions by referring 
to one case in Georgia where non-ad- 
mitted mutuals wrote $3,787 400 insur- 
ance on one manufacturing plant. Georgia 
has a law curbing acceptance of such 
insurance and the manufacturer was 0F- 
dered to pay $100,000 out of $1,000,000 
collected by him on a claim, His mill 
was destroyed by a tornado. That_case 
is now on its way to the Supreme Court 
of Georgia. It may go to the Supreme 
Court of the United States but, said 
Mr. Bennett, that court has held many 
times that the business of insurance 1s 
so affected with a public interest as to 
justify legislative regulation. Only fe- 
cently the Supreme Court of New York 
convicted a non-licensed operator who 
was representing Lloyd’s, London. There- 
fore, said Mr. Bennett in closing: “T° 
say that these practices are of such 4 
limited character as to be unimportant 
and unnoticeable, is again to deny the 
existence of a very real menace to the 
orderly operation of the insurance busi- 
ness in the United States.” 
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BRING YOUR FIRE POLICIES UP TO DATE 
INSURANCE, like everything else, is subject to progress, just as automobiles, trains and other 
means of transportation of former days have all been improved and made more efficient. 
Our regular FIRE insurance policies are brought up to date by the NEW “SUPPLEMENTAL 
CONTRACT.” and are now as far ahead of the old fashioned, simple fire policy as the new 
streamlined conveyances are ahead of the old stage coaches. 


LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey - orcewze0 655 


The Girard Fire & Marine Insurance Co. = oncumze 1653 Milwaukee Mechanics’ Insurance Company onssuees 1652 
The Mechanics Insurance Co.of Philadelphia « 1854 National-Ben Franklin Fire Insurance Co. « 1866 
Superior Fire Insurance Company " 1671 The Concordia Fire Insurance Co. of Milwaukee ~ 1670 
The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty Insurance Company « 1909 
IF I 
bay Py nt ah ee “Eeatuticoaoe 
CANADIAN DEPARTMENT Newark, New Jersey SOUTH-WESTERN DEPT 


461 BAY STREET. TORONTO. CANADA SZ COMMERCE STREET. OAULAS. TEXAS 
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Arthur Arnow Dead; 
Stricken at Albany 


ACTIVE IN GENERAL BROKERS 





Was President of Association Five 
Times; in Business Since 1906; 
Funeral in Brooklyn Today 


It was characteristic of the man that 
Arthur Anow, insurance agent of Brook- 
lyn and past president of the General 
Brokers’ Association of the Metropoli- 


tan District, Inc., should have met his 
death when working in behalf of his 
association. Mr. Arnow was fatally 


stricken on Tuesday, April 13, at Albany 
where he was attending the hearing on 
the proposed Commission Bill in his ca- 
pacity as chairman of the legislative com- 
mittee of the General Brokers’ Associa- 
tion. After receiving treatment in the 
emergency room at the capitol he was 
brought back to New York City by 
Mortimer L. Nathanson, who had ac- 
companied him to Albany. He died early 
Wednesday morning at Polyclinic Hos- 
pital. Funeral services will be this after- 
noon at Kirschenbaum Funeral Parlor, 
345 Throop Avenue at Kosciusko Street, 
3rooklyn, 

During Mr. Arnow’s entire insurance 
career, which started in 1906, he was 
always willing to make personal sacri- 
fices in order to advance or protect the 
interests of the broker or the insurance 
business as a whole. He was one of the 
charter members of the General Brokers 
Association, serving that organization as 
secretary, as chairman of the executive 








Brokers Course 
Page 24) 

the fifth lecture, his subject being “Law 
of Owners, Landlords and Tenants Lia- 
bility Insurance.” The following week’s 
lecture will be given by William E. 
Robinson, who will discourse on the 
“Law of Burglary, Theft and Larceny 
Insurance.” Mr. Robinson is counsel for 
the Fidelity & Deposit. 

Both lectures will occupy about forty- 
five minutes, following which thirty min- 
utes will be allowed for questions to be 
answered, The lectures are free to all 
interested in insurance as a profession. 


Plan 


(Continued from 





No one can expect success 
unless he knows what he 
wants to: accomplish. Our 
agents know they can sell 
insurance successfully when 
they know what they sell, and 
when they plan their sales 
approach. We help our 
agents sell in competition 
with other agents. And we 
play the game according to 
the rules. Maybe we have an 
opening for you. Write and 
find out. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 


Cash Capital, - - - $6,000,000.00 
Surplus to Policyholders, 44,182,317.01 





ARTHUR ARNOW 


committee and for five consecutive terms, 
1928 to 1933, as president. He was on 
the executive committee and the board of 
directors of the Insurance Federation of 
the State of New Fork and a member 
of the executive committee, National As- 
sociation of Insurance Brokers ; was vice- 
president and a director Independent 
3rokers Association of Brooklyn, Inc.; 
secretary, Joint Mortgage Commission 
Committee; a member of the joint com- 
mittee on supplemental application blank, 
and also served on numerous other 
committees. 

In 1928 Mr. Arnow was secretary of 
the joint committee of all the brokers’ 
associations and the local agents’ asso- 
ciations of the State of New York, which 
was the committee responsible for the 
passage of the brokers’ Qualification law. 
He personally, through his untiring ef- 
forts, was given much credit for the en- 
actment into law of that measure. 

Born in New York City in March, 
1885, he attended the public schools here, 
Long Island Business College, New York 
Preparatory, Eckley School, Munro 
School and New York Law School. He 
was a member of the Tompkins Avenue 
Boys’ Association, a veteran of foreign 
wars and a member of the Royal Ar- 
canum., 

His Arthur Arnow, Inc., 26 
Court Street, Brooklyn, established in 
1934, will continue under the manage- 
ment of Arthur C. Lenetz, who has been 
associated with the agency since its in- 
ception. 

Mr. Arnow is survived by his widow. 


Your Future 


Your future is largely dic- 
tated by your ability to assim- 
ilate knowledge, and by your 
personality. Knowledge per- 
mits one to talk interestingly 
and improves one’s personal- 
ity. We keep our agents 
constantly advised as to 
important changes in insur- 
ance coverages that will ben- 
efit their customers. If you'd 
like to be our agent—write. 


agency, 





SINCE 1850 


BH rynoclitul 
FIRE INSURANCE CO. 


OF HARTFORD, CONNECTICUT 
Cash Capital, - $2,000,000.00 
Surplus to Policyholders, 16,589,071.08 








Corroon Heads Insurance 
Unit Catholic Charities 


Richard A. Corroon, president of Cor- 
roon & Reynolds, Inc., has been named 
chairman of the insurance division of the 
special gifts committee for the 1937 ap- 
peal of the New York Catholic Charities 
by John A, Coleman, active chairman of 
the men’s committee. Mr. Corroon is 
now forming his committee, and will 
announce its members shortly. The men’s 
committee has been given a quota of 
$350,000 for the appeal, which will be held 
the week of April 

“Business must do its share if Catholic 
Charities is to go ahead in its service 
to the community,” declares Mr. Cor- 
roon. “No human problem or need, 
from birth to old age, falls without the 
scope of this. organization. The com- 
munity cannot afford to let this service 
lapse, since tax supported agencies can- 
not deal adequately with the problems 
which have to be’met by such private 
agencies.” 





PENNSYLVANIA CHAIRMEN 





Those Who Will Handle Details of Big 
Insurance Days Program in Pitts- 
burgh June 3, 4 and 5 
J. N. Jamison, executive vice-president 
of the Reliance Life, general chairman 
of the 1937 Pennsylvania Insurance Days 
of the Insurance Federation of Pennsyl- 
vania, has announced the chairmen of 
the various committees arranging the 
convention, which will be held in Pitts- 

burgh June 3, 4 and 5. They are: 

_Finance committee, Henry A. Yates, 
vice - president National Union Fire; 
banquet, Frank S. Kauffman, Travelers ; 
registration and reservations, J. C. Mur- 
ray; special events, Albert F. Moelter; 
entertainment, Frank Taptitch, president 
Fraternal Congress of Pennsylvania; 
program, Homer W. Teamer, secretary- 
manager Insurance Federation of Penn- 
sylvania; reception, Joseph H. Reiman, 
president Knights Life Insurance Co.; 
publicity, E. S. Banks, Philadelphia cor- 
respondent. R. C. Kneil, Reliance Life, 
is secretary of the convention committee. 





DANIEL MOON DEAD AT 86 

_ Funeral services were held last v eck 
in Trenton, N. J., for Daniel Moon, presi- 
dent and co-founder of the Fell & Moon 
Insurance Agency, who diced at the age 
of 86 years. The agency was founded in 
1886 and Mr. Moon joined it in 18%. He 
was the oldest agent in Trenton and 
widely respected. Born July 12, 1850, in 
Norristown, Pa. Mr. Moon attended 
school at Penns Manor and later at the 
old Trenton Academy. He was gradu- 
ated from the Rider-Stewart Business 
College. J. Ridgway Fell, who died in 
1924, was a brother-in-law of Mr. Moon. 
Surviving the deceased are a daughter, 
two sons, seven grandchildren and seven 
great-grandchildren. 


Tlow 


Now is the time to find out 
if you are eligible to become 





an agent of this company. 
Write. 


SINCE 1859 


[QUITABLE 


Fire E Marine /nfurance @mpany 
PROVIDENCE. RL. 


Cash Capital, - - + $1,000,000.00 
Surplus to Policyholders, 5,946,843.67 
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Robert C. Dennett, National 
Board, Now a Bridegroom 


ROBERT C. DENNETT 


Robert C. Dennett of the engineering 
staff of the National Board of Fire Un- 
derwriters and Anna Marjorie Pitcher, 
member of a family well known in in- 
surance, were married a week ago last 
Saturday at Freeport, Long Island, Mr 
Dennett has been with the National 
Board thirty-two years. 


New York Agents’ Meet 
At Forest Hills April 22 


The Queens County Association of Lo- 
cal Agents, Inc., announces a joint re- 
gional meeting of the New York State 
Association and the New York suburban 
association to be held Thursday, April 
* at the Forest Hills Inn, Forest Hills, 
oe 








WILLIAM J. KELLY DEAD 

William J. Kelly, known in the State 
House, Trenton, N. J., as the human add- 
ing machine, died April 7, age 68. He was 
cashier in the Department of Banking 
and Insurance where he had been em- 
ployed for thirty-eight years. At St 
Mary’s School which he attended Sister 
Mary Afrazier taught her pupils to read 
figures like letters, instead of thinking 
of them as individual and senseless units, 
with the result that he and a few of his 
schoolmates in lesser degree, became able 
to take in a mass of numbers almost at 
a glance. In 1899 Mr. Kelly had become 
so widely known that a Perth Amboy 
bank crash led to his selection by Gov- 
ernor Foster M. Voorhees as_ special 
examiner of the banks’ books, over which 
several fruitless weeks had already been 
wasted by accountants. In two days Mr. 
Kelly had the accounts in hand. 


INSURANCE ALMANAC OUT 

The 1937 edition of the Insurance 
Almanac has just been issued by the 
Weekly Underwriter, 80 Maiden Lane, 
New York City. This is one of the 
standard reference works of the insur- 
ance business that is considered indis- 
pensable as a source book for all kinds 
of insurance information whether con- 
cerning financial statements of compa- 
nies, the business they write, or histor!- 
cal background, The Insurance Almanac 
contains the names, officers, location and 
other information about all insurance 
organizations as well as companies. The 
best available who’s who in insurance 1s 
contained in this work. All branches of 
insurance are included. The price is $3. 


STURDIVANT GIVES UP AGENCY 

The John W. Sturdivant agency at 
Monett, Mo., has been taken over by 
the Randall & Davis agency. Recently 
Sturdivant became associated with the 
Arkansas Fire Prevention Bureau at Lit- 
tle Rock. 

















937 


April 16, 1937 











— 
=> 




















nee rue state of NEBRASKA 


Nebraska has 77,520 square miles..................000 2.56% of the U. S. 
Nebraska has 1,377,963 population..................06. 1.12% of the U. S. 


Nebraska has an estimated wealth of $5,818,000,000 — $4,241 per capita 





Nature has given Nebraska an exceptional climate, making it a great agricultural State. This 
is reflected by the fact that it is second in the country in the production of corn and fourth in 
sugar beets. 

Omaha, the largest city in Nebraska, is one of the great rail centers of the United States. 
It is also famous for its great meat packing industry. 

Two experiments in Nebraska are being watched with great interest by other states. First 
is the constitutional ban on bonded debt. Second is the single-chamber legislature, having 43 mem- 
bers, elected without party designation, in place of the two chambers of 133 senators and 
representatives. 

Another striking thing about Nebraska is its low percentage of illiteracy—1.2%. The State 
has many elementary educational institutions, as well as sixteen colleges and normal schools, with 
10,000 students enrolled at the University of Nebraska alone. 


Nebraska insures, with the old established stock companies, 
$527,390,595 of its property values against fire and pays an- 
nually $3,362,741—0.70% of the premiums of the United States. 


American Equitable Assurance Com- = Merchants and Manufacturers Fire 
pany of New York Insurance Company 
Organized 1918 Capital $1,000,000.00 Trenton, N. J. Chartered 1849 
e Capital $1,000,000.00 
Globe & Republic Insurance Company ‘ 
of America . 
Philadelphia, Pa. siianlintis ial New York Fire Insurance Company 
Capital $1,000,000.00 Incorporated 1832 Capital $1,000,090.00 
a. = 
Knickerbocker Insurance Company Sussex Fire Insurance Company 
of New York Newark, N. J. Incorporated 1928 
Organized 1913 Capital $1,000,000.00 Capital $1,000,000.00 
92 William Street By New York 


One of a series designed to acquaini insurance men and insurance buyers with a few facts about our country 
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¥ ™ | ALES of the ROAD 


By E. H. HORNBOSTEL, 
ons New York State Agent, Firemen’s of N. J. 








Every once in a while the same sub- 
jects come up in the metropolitan news- 
papers and are fully discussed with more 


or less “sidewalk” erudition and then 
dropped. Recently in the N. Y. Times 
the old subject of the origin of the 


word “pumpernickel,” the black German 
bread was brought up again, and its 
origin traced, or an attempt made to 
trace it to Napoleon’s words: “Bon 
pour Nigel,” referring to his horse, and 
that this bread was good for horses 
only. Long before anyone ever thought 
of Napoleon, say a thousand years or 
so, the Latin name for this bread was 
“bonum paniculum,” meaning literally 
“good little bread,” pumpernickel 
is supposed to be a shortening of bonum 


paniculum. Certainly this is more likely 
than the farfetched “Bon pour Nigel.” 
Especially as pumpernickel is even to- 
day considered a delicacy. At home we 
had it with fine cheese at end of din- 
ners, which would put a modern banquet 
to shame. 


and 


Bo * + 


“Not Worth His Salt” 

Also recently the question of origin 
of the phrase: “He is not worth his 
salt” came up for learned discussion in 
the N. Y. Times, with the conclusion 
that it meant “he is not worth his 
keep.” Quite right. It may interest 
some to know that the Roman legion- 
naires were paid with money and week- 
ly allowance of salt on the march. The 
allowance in salt was called “salarium,” 
which is exactly our word salary, only 
that we mean money and not salt. 
Therefore when we say today that a 
man is not worth his salt we mean his 
pay or keep. 

* * * 


Appreciation of My Many Friends 


Another year has passed and I have 
been able to assemble enough material 
out of my experiences to maintain this 
column, as I have since 1929, when I 
started in to reduce to writing for seven 
years, 1930 to 1937, the things that in- 
terested me and which I thought might 
interest insurance men and others. I 
could not have done this, had I not had 
the encouragement of men like Frank 
Burke of the Home, Al Martin of the 
Underwriters Salvage Bureau, Victor 
Roth of the Security, Tommy Farquhar 
of the Newark, Archibald Kemp of the 
Firemen’s, Vic Lane of the Northern, 
Lloyd Geene, of the Boston, Geo. Berry 
of the Loyalty Group, Ray Underwood 
of the Scottish Union & National, E. E. 
Heins of the Fire Companies’ Adjust- 
ment Bureau, Mrs. B. C. Chittenden and 
B. C. Chittenden of the Fire Companies’ 
Adjustment Bureau, Bill Lennox of the 
Bureau, long since passed on, Lute 
Leonard of Syracuse, Milt Northrup of 
the Northrup & Dillenback Co., Syra- 
cuse, Bill Hecox, good old “Bill of Bing- 
hamton,” Chas. A. Porth of Albany, 
Daly, Senior and Junior of Bingham- 
ton, Harvey Gill of Poughkeepsie, N. 
Y., Jon Wallberg, state agent of the 
America Fore group at Poughkeepsie, 
Howard P. Moore, formerly of the 
Home, Fred Buell, veteran fieldman of 
the Agricultural, my great friend, the 
deceased Tom Gallagher, Peter Kiernan 
of Albany, J. B. Dillon of Louisville, 
Ky., the Wilhelm agency aggregation at 
Buffalo, N. Y., and many others, includ- 


ing many whom I never knew until they 
wrote me letters kindly telling me that 
they enjoyed my stuff. 

I thank also E. H. White, veteran 
fire and casualty insurance man, and 
general all around good fellow who 
never let a chance go by to cheer me 
in my work, as also Frank Crittenden 
of Philadelphia, one of my _ oldest 
friends. I consider the making of the 
friends I have, as I have gone through 
life, my greatest achievement more 
precious to me than all the gold in the 
world. Nearly fifty years ago, Gustav 
Schimmel, manager of the Brooklyn 
branch of the old Germania, and a 
friend of my father told me when I en- 
tered the insurance business: 

“Young man, the greatest asset in this 
business, and in life, is to make friends 
and keep them.” It was good advice 
to me, especially as before that time, 
having been reared in the lap of luxury, 
“born with a silver spoon in my mouth,” 
as they used to say, I had not, until 
the time my father lost his fortune, 
thought of it in just that way. It is still 
good advice to everyone at any age. 

. = 


Card Playing With Strangers 
In easier times the through trains on 
the trunk lines were infested with card 
sharps, so much so that even now there 
are placards warning the public against 
playing cards with strangers. How hard- 










headed business men can be roped in so 
easily and thoroughly fleeced is a puzzle 


to me. An individual of this kind once 
tried to rope me in, first by talking 
about the weather, then business, poli- 
tics, and other matters and then sug- 
gesting cards. I let him talk, and then 
turned on him in the following way: 
“There are four reasons why I don’t 
wish to play cards with you: (1) I don’t 
care to play any games of chance with 
strangers; (2) I haven’t any money to 
lose that way: (3) I don’t play cards 
anyway with anyone, as I know noth- 
ing about card playing, due perhaps to 
innate stupidity, and (4) don’t like 
cards nor you.” That ended the inci- 
dent. 
a Se 
“Bagging” an Elephant 

It is amusing to me how some words 
lose their original meaning, like for in- 
stance “to bag” game, intended to ap- 
ply to small game you put into a hunt- 
ing bag. Now you see rotogravures in 
papers showing Mr. “Fitznoodle” beside 
an elephant he “bagged” in Africa. It 
would certainly be a stunt to put an 
elephant in a hunting bag. 


CARLISLE RE-ELECTED PRES. 

Jack Carlisle, Lockport, N. Y., agent, 
has been reelected president of the Lock- 
port Real Estate Association. 
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Arar to changing conditions 
and needs, our organization is kept 
flexible to meet new problems and as- 
sure you adequate service. 


FIRE-AUTOMOBILE-INLAND MARINE 


RHODE ISLAND 
INSURANCE COMPANY 


Providence. R. I. 
INCORPORATED 1905 


CAPITAL $1,000,000 


BYRON S. WATSON 
PRESIDENT 

















ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 











227 YEARS OLD 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 

United States Branch 

55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
hicago 

Pacific Department 

100 Sansome Street 

San Francisco, Cal. 











AIR CONDITIONING HAZARDS 





H. E. Newell Covers Fire Features of 
Rapidly Growing Industry in Paper 
Delivered to Safety Convention 
H. E. Newell, assistant chief engineer 
of the National Board of Fire Under- 
writers, contributed a very comprehen- 
sive paper on Fire Protection Aspects 
of Modern Air Conditioning to the pro- 
gram of the Greater New York Safety 
Convention, Wednesday, a summary of 

which follows: 

Air conditioning within the last few 
years has had a phenomenal growth, due 
to the availability of increasingly bet- 
ter equipment at greatly reduced costs. 
Features related to fire protection in- 
clude air heating equipment, mechanical 
refrigerating equipment, air ducts (as a 
means of spreading fire), use of com- 
bustible linings in air ducts, use of com- 
bustible filters or combustible oil coat- 
ings on non-combustible filters, and 
some electrical equipment with the usual 
electrical hazards. Needed safeguards 
include proper construction of the ducts. 
automatic fire dampers in ducts where 
they pass through fire partitions and at 
all openings and connections to main 
vertical ducts serving several floors, ac- 
cessibly located manual shut-down for 
fans, and automatic shut-down under 
fire conditions. 

A number of fires have indicated that 
all types of air conditioning systems em- 
ploying ducts present the hazard of 
rapid spread of fire through the ducts 
when not equipped with the safeguards 
outlined. Fire have also shown the haz- 
ards of combustible duct linings and 
of combustible filters. Division of large 
systems into several smaller units is rec- 
ommended. 

Regulations of the National Board for 
the installation of air conditioning sys- 
tems are being revised to bring them 
fully up to date and more completely 
to cover systems in residences. 


N. J. OUTING COMMITTEE | 

The Passaic County (N. J.) Association 
of Insurance Agents and the Bergen 
County Association have appointed a 
joint committee to arrange for the out- 
ing of the two groups of local agents at 
the North Jersey Country Club on June 
10. Representing Passaic County on the 
committee are Alfred C. Sinn, chairman; 
Joseph A. Marchese, Jr., Edgar H. Ellis, 
Joseph Birchenough and William F. 
O’Brien. For Bergen County the mem- 
bers are John F. Neilson, chairman; 
Adolph A. Haase and John Hardekoof. 
Reservations can be made through Mr. 
Sinn at 713 Main Avenue, Clifton, and 
through: Mr. Neilson at 6 Depot Square, 
Englewood. 
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THE INSURANCE ALMANAC 


A REFERENCE BOOK 


IS 


YOUR FIRST NEED! 


Public interest in the personnel of insurance companies and agencies is greater than it has 
ever been before! In your own experience, hardly a day passes that you do not have 
an inquiry about some insurance company. Facts are wanted. Figures are needed. 
Statistics are studied. Names mean more than titles. Company officials are equally 
desirous of a closer acquaintance with their agents in the field. 

Fire insurance agents are receiving inquiries about Life insurance companies they never knew 
existed. 

Life insurance men are asked what they know about Casualty companies they never heard of 
before. 

Casualty men are trying to answer their insureds’ inquiries about Mutuals and Reciprocals 
with strange names from far away places. 





Companies are looking up agents. 
Agents are inquiring about state regulations. 


WHERE TO FIND THIS INFORMATION? 
WHERE TO TURN? WHAT TO DO? 


LOOK IN THE INSURANCE ALMANAC 


The Only General Reference Book Covering Fire, Casualty and Life Insurance in One Volume. 
The Lowest Priced Reference Book in the Insurance Business,—$3.00 per copy. 
The First General Reference Book to make its appearance each year. (About May 15.) 


GENERAL DIVISION OF CONTENTS 


The Individual—Who’s Who in_ Insurance. siographical classes. Life insurance growth, payments to policy- 
sketches of the leaders in the business. holders, policy loans, etc. 
Who’s Who among the Insurance Lawyers—A care- The Organization—National, State and Local Associations 


fully selected list of attorneys who have had successful of Fire, Casualty and Life Underwriters—Who’s Who 
experience in insurance matters. in them, when and where they meet, Officers, Executive 


Who’s Who among the Agents—A Biographical Direc- Committees, etc. 


tory of leading agents in the larger cities, country-wide. The State—Insurance Supervising Officials, their deputies 
The Company—Officers, Directors, Lines Written, Territory and assistants, States having certain particular laws. 
Covered—Fire and Casualty (Domestic and Foreign), State requirements for agents, for brokers. Insurance 
Stock, Mutual and Reciprocal. Life, Old Line and Laws passed in early months of 1937. 
Fraternal, Ordinary and Industrial. The Press—Complete list of Insurance Journals and Organi- 
Statistical tables showing financial condition of com- zation House Organs—Names of editors and publishers. 
panies. Special tables showing premiums and losses by Purposes and Field covered. 


"The Insurance Almanac and Who's Who in Insurance" is the best all around general 
reference book available, at the lowest price,—$3.00 a copy. 


COMPILED AND PUBLISHED BY 


Che Weekly Underwriter 


80 Maiden Lane 
New York 
Use Coupon 


~~ 








Here's 

Five Dollars | 
Send the 1937 Edition of 

THE INSURANCE ALMANAC 
and enter my order for nine months’ 
subscription to The Weekly Underwriter 


Here's 

Three Dollars ! 
Send the 1937 Edition of 

THE INSURANCE ALMANAC 








ALL ORDERS MUST BE ACCOMPANIED BY CASH 
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NATIONAL ASSOCIATION OF INSURANCE AGENTS 





Oppose Creation of Separate Local 
Boards for Casualty-Surety Lines 


Omaha, April 13—With the growing 
realization that casualty insurance offers 
a greater field for producing new pre- 
mium income than fire insurance, state 
association officers and national coun- 
cillors today considered the problem of 
casualty organization in the local agency 
field. L. A. Hilgemann, Milwaukee, 
chairman of the recently appointed cas- 
ualty organization committee of the Na- 
tional Association, opened the subject 
by saying that local fire boards existed 
in nearly every state but that in only 
six states are agents actively organized 
for casualty and surety business. 

Mr. Hilgemann said his committee is 
undecided whether existing fire local 
boards should also adopt sets of princi- 
ples applying to the production end of 
casualty business or whether separate 
casualty local boards should be formed. 


Another suggestion, he said, was for the 
National Association to prepare a model 
set of rules on casualty and surety risks 
which could be adopted by local boards 
wishing to extend their jurisdiction over 
casualty and surety production. 

One difficulty with the whole problem 
is that a considerable proportion of cas- 
ualty and surety production is now con- 
trolled by salaried managers and branch 
offices, whose employes are not eligible 
to membership in agents’ local boards. 

It was the consensus of agents at 
today’s meeting that fire boards can also 
regulate casualty and surety lines with- 
out the formation of additional cas- 
ualty boards. Herbert A. Faunce, At- 
lantic City, offered the motion to op- 
pose the creation of additional local 
boards for casualty lines only. It was 
passed by a large majority. 








Heavy Registration Marks 
Opening of Big Gathering 


Omaha, April 13—Omaha agents are 
being congratulated on their good work 
in handling arrangements for the con- 
vention efficiently. There was some dif- 
ficulty for a while with hotel reserva- 
tions due to the large number of insur- 
ance men coming to this city, but this 
problem straightened itself out. 

Agents who headed convention com- 
mittees are as follows: Phil W. Downs, 
general chairman; Irving R. Zerzan, 
vice-chairman; Frank T. B. Martin, 
registration; J. J. Greenberg, finance; 
Joseph Barker, Jr., entertainment; 
Frank Wheeler, golf; Richard Koch, 
transportation; Ray F. Stryker, pub- 
licity; Charles C. Allison, hotels; E. R. 
Heflin, finance, and Mrs. Arthur Dun- 
bar, ladies’ committee. Mr. Dunbar of 
Omaha is a member of the National As- 
sociation executive committee. 


Membership On Increase 

Omaha, April 13 — With organized 
agents groups in all sections of the 
country receiving greater recognition by 
insurance companies and state insurance 
departments, membership in the Na- 
tional Association is steadily on the in- 
crease. Last Fall a new high record was 
reached with 12,852 agencies, represent- 
ing more than 60,000 individual agents. 
Now the agency membership exceeds 
13,000 with California alone having more 
than 1,300 members. New York State 
has again gone over the 1,000 mark. 


MEMBERSHIP NOW 13,105 

Present membership of the National 
Association totals 13,105, John K. Boyce, 
Amarillo, Texas, chairman of the mem- 
bership committee and member of the 
national executive committee, reported to 
the convention today. This represents 
an increase of 253 since September 1 last, 
and brings the total to an all time high 
record. New York increased its mem- 
bership by thirty-one. 


EX-COMMISSIONERS PRESENT 
Omaha, April 13—Col. Joseph But- 
ton, secretary-manager of the Stock 
Company Association and former Vir- 
ginia Commissioner, and John R. Du- 
mont, manager of the Interstate Under- 
writers Board and former Nebraska 
Commissioner, are attending the con- 
vention, 


IN MEMORY OF LIFFLER 

At a special meeting of the Boston 
Board of Fire Underwriters held Tues- 
day, resolutions were adopted in mem- 
ory of Charles Liffler who at the time 
of his death was one of the oldest living 
members of the board and was recog- 
nized as the dean of fire insurance in 


Boston. 














Two Omaha Fire Companies 


Assist in Entertainment 


Omaha, April 14—The entertainment 
program of this convention is on a par 
with any of those prepared for mid- 
year meetings in recent years. Monday 
evening the National American Fire In- 
surance Co. was host at a smoker at the 
Omaha Athletic Club and Wednesday 
the National Security Fire, another 
Omaha company, gave a luncheon at the 
Hotel Paxton for those at the conven- 
tion. This evening (Wednesday) there 
will be a dance at the Hotel Paxton and 
tomorrow, following the close of the last 
convention business session a golf tour- 
nament at the Omaha Field Club, with 
prizes, for those who golf and for those 
who do not there is scheduled an auto- 
mobile tour of Omaha. There is also a 
special program of entertainment for 
women. 





N. Y. AND N. J. DELEGATES 

Omaha, April 13—The New York 
State Association of Local Agents is 
represented here by John J. Roe, Jr., 
Patchogue, president; J. W. Rose, Buf- 
falo, secretary-treasurer; Albert Dodge, 


Buffalo, national councillor; A. ; 
Smith, New York; Charles M. Epes, 
Buffalo, and J. W. Baird. Three dele- 


gates are here from New Jersey. They 
are Herbert A. Faunce, Atlantic City, 
president of the New Jersey association; 
E. Stanley Stults, Hightstown, member 
National Association executive commit- 
mittee, and Alan V. Livingston, Engle- 
wood, secretary of the state association. 


HASN’T MISSED IN 20 YEARS 


Omaha, April 14—Charles L. Gandy, 
Birmingham, Ala., is here attending his 
forty-first consecutive National Associa- 
tion convention. A past president of the 
organization, he has not missed one an- 
nual or mid-year meeting since 1917. 








NEBRASKA AGENTS ELECT 


Omaha, April 12—The Nebraska Asso- 
ciation of Insurance Agents held a short 
annual meeting today and elected the 
following officers: President, L. 
Simpson, Farbury, succeeding Geo. W. 
Cowton, Grant Island; first vice-presi- 
dent, Carroll Morrow, Kearney; second 
vice-president, Everett Dawson, Lincoln; 
National councillor, J. B. Hillers, Hast- 
ings; secretary, Thomas Bryan, Omaha. 





ACCOUNTANTS MEET APRIL 20 


The April luncheon meeting of the 
Insurance Accountants Association of 
New York will be held on the twentieth 
at Block Hall. Joseph Collins, Deputy 
Insurance Commissioner, will speak on 
Allocation of Premiums to States for 
Taxation Purposes. E. G. Crasper, Pa- 
cific Fire, 95 Maiden Lane, is secretary. 


Agents See Possibility 
Of Writing More Farms 


Omaha, April 13.—Prior to opening of 
the National Association of Insurance 
Agents’ meeting here its special com- 
mittee on rural and farm business held 
a session for all members during which 
it was pointed out that California, with 
its specially rated farm risks and rural 
fire departments, has made farm fire 
business profitable for stock companies. 
The committee is composed of Frank T. 
Priest, Wichita, chairman; Arthur Dun- 
bar, Omaha; R. W. Forshay, Anita, 
Iowa. Those who attended this session 
were of the opinion that to make farm 
writing successful agents should give 
very close study to this particular line 
and should also understand the peculiar 
needs of the farmer. Because of fa- 
vorable experience with tenant occupied 
farms in some states it was suggested 
that perhaps a credit instead of a pen- 
alty should be given for tenant occu- 
pancy. 

F. S. Dauwalter, director of the Busi- 
ness Development Office, said that com- 
panies and associations cannot general- 
ize on farm and small town business 
because local conditions vary even in 
different parts of the same state, and 
often in different parts of the same 
county. 

The agents expressed the hope that 
the companies generally would recognize 
the highly specialized nature of farm 
business and give it more attention. 


B. D. O. Effective 


(Continued from Page 1) 


eled all over the country organizing com- 
pany fieldmen and agents to utilize infor- 
mation now being furnished them, told 
the convention he finds agents enthu- 
siastically using this new material. He 
sees more confidence evident among pro- 
ducers who had begun to believe that 
cut-rate competition constituted a prob- 
lem which could not be overcome suc- 
cessfully. He cited cases of agents 
traveling up to 100 miles to help out 
other agents who called for assistance 
to hold their desirable fire lines. 
Several agents then told the conven- 
tion what is being done in their states 
to defend stock company business. These 
speakers included J. W. Mundus, Ann 
Arbor, Mich.; W. S. Keese, Chattanooga; 
Rodger Clarke, Virginia; L. E. Dimmette, 
North Carolina; Cruger T. Smith, Dallas; 
M. L. Clevlen, Missouri; C. M. Epes, 
Buffalo, and W. H. Menn, Los Angeles. 


Use “Flying Squadrons” 


In numerous states agents and field- 
men have formed so-called “flying squad- 
rons” which are dispatched, on call, to 
wherever some non-stock carrier threat- 
ens to grab off a good line. After the 
“flying squadrons” have presented their 
sales arguments to the wavering assureds 
they generally are successful in fighting 
off cut-rate arguments of the non-stock 
competitors. 

Most of the battles are fought on large 
state and municipally owned properties, 
which involve huge values and large 
premiums. 

What B. D. O. Furnishes 


The Business Development Office has 
supplied agents with financial analyses 
of the leading non-stock insurers, valu- 
able and convincing data to protect stock 
company business which the ordinary 
agent couldn’t secure readily before the 
Business Development Office was organ- 
ized. Mr. Clevlen told the convention 
that in his home town of about 10,000 
population he has taken away over $7,000 
in premiums from non-stock writers 
since receiving Business Development 
Office data. 

Mr. Menn believes a similar business 
holding program might well be developed 
for casualty insurance and the conven- 
tion voiced its approval of his suggestion. 





Honor E. A. Henne Qn 
His 25th Anniversary 


PRESIDENT CULVER AT DINNER 





Gifts, Flowers, Speeches for Ameri, 
Fore Vice-President and Chicago 
Manager of Fleet 





April 1 was a big day in the life of 

Ernest A. Henne, vice-president and 
manager of the America Fore at (hj. 
cago. He had joined the organizatioy 
a quarter of a century ago. There wer 
many floral tributes, hundreds of tek. 
grams, a long list of callers. Presiden 
B. M. Culver made a special trip t 
attend the dinner party given by the 
executive staff and department heads x 
the Chicago Athletic Association anj 
in his talk reviewed the career of the 
guest of honor, concluding by presenting 
the official emblem of the America Fore 
“old guard.” 
_ Toastmaster E. B. Vickery, secretary 
introduced for short addresses, Farm 
Manager I. D. Goss, General Adjuster 
E. R. Wilson, Survey Manager T. }. 
Scott and Hail Manager Jacob Nelson, 
Thirty-four members of the “old guard” 
were present, including F. A. Karasek, 
cashier, oldest office employe, and T, J 
Lilly of St. Paul, fifty-four years with 
the organization. 

Assistant Auditor B. W. Jones pr. 
sented to Mr. Henne a black leather 
portfolio, containing signatures of ali 
present. 

Secretary J. H. Macfarlane presented 
Mr. Henne with a solid bronze marine 
clock and barometer as a gift from the 
field men as well as department heads 
Secretary H. W. La Rue gave results 
of the new business produced by the 
silver jubilee campaign, which ran for 
the first three months of this year. 

All of the speakers had_ pleasant 
things to say of Mr. Henne and he made 
an eloquent speech of thanks. 


Federal Bills 


(Continued from Page 26) 
ters arising during this session may be 
handled with the utmost expedition and 
effectiveness. 

“Heretofore, when bills were before 
Congress bearing upon the _ insurance 
business, we principally directed our ef- 
forts to reach the members comprising 
the particular committee to which the 
legislation had been assigned.” 








Pay Sit-Down Losses 

Assurance that fire companies wil 
pay sit-down strike losses under their 
riot and civil commotion policies in Mich- 
igan, even where no actual rioting oc- 
curred, was given agents’ convention in 
Omaha Wednesday by George W. Carter, 
Detroit. He urged agents in other states 
who have prospects for riot insurance 
to obtain legal advice as to company lia- 
bility for sit-down strike damage which 
may occur in future, Policyholders must 
know exactly what protection they have. 
He thinks companies should now provide 
definitely in their riot policies for cover- 
age against sit-down strike damage and 
that rates should not be boosted to level 
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which will destroy market. 

Changes in National Association’s con- 
stitution have been deferred until annual 
meeting. 





Against Longer Terms 

Talking to agents in Omaha Wednes- 
day Alan V. Livingston, Englewood, \. 
J., told disadvantages of writing policies 
for seven-year term, a subject now under 
review. He said agents would wait long- 
er before policies were paid, would have 
difficulty in keeping abreast of amend- 
ments to fire forms and it would be dif- 
ficult to keep track of fluctuating values 
of insurance property over so long 4 
time, 
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Alert Producers See Opportunity 


Today to Sell Use and Occupancy 


By H. Beach Ward, 
Special Agent, Boston and Old Colony Companies 


H. Beach Ward, special agent in Con- 
necticut for the Boston and Old Colony 
companies of Boston, gives some valuable 
pointers on the sale of use and occupancy 
insurance in the recent tssue of the 
Accelerator, monthly _publication of 
hese fire companies. Telling why he 
considers the present time advantageous 
for pushing U. & O. and explaining the 
“grious coverages Mr. Il ard says ™m 
part: ; 

The alert insurance producer sees in 
the present situation the opportune mo- 
ment to further sales of business inter- 
ruption indemnity. And when we speak 
of business interruption indemnity we 
are, of course, talking about use and oc- 
cupancy insurance. Our foremost stud- 
ents and authorities on the subject clarify 
the true meaning of this important form 
by terming it “earnings” insurance, fu- 
ture income” insurance, or “continued in- 
come” insurance. a” 

The rules vary for different territories, 
but the standard forms provided in prac- 
tically all jurisdictions are composed of 
two basic factors which, when correctly 
computed, equal the sound “use and oc- 
cupany” value in a mercantile or manu- 
facturing establishement: 

Net Profits and Fixed Charges 

a. Net profits on the business which is 
prevented from earning by suspension of 
operations made necessary by fire, light- 
ning, or other hazards insured against; 


n 

b. Such fixed charges and expenses as 
must necessarily continue during a total 
or partial suspension of business, to the 
extent only that such fixed charges and 
expenses would have been earned had 
no fire occurred. 

A thorough reading of the last para- 
graph is very essential, for the words 
“would have been earned” impart the 
intent of the entire coverage and the sole 
reason for the indemnity undertaken. 

It is apparent that this form of insur- 
ance is provided to indemnify the busi- 
ness man only to the extent that the 
business itself would have provided had 
there been no fire, lightning, or other 
catastrophe insured against, to bring 
about a cessation or interruption of op- 
erations. In other words, when the policy 
is correctly written, the coverage will do 
exactly the same for the merchant or 
manufacturer who is compelled to shut 
down as the business would have done 
if there had been no interruption on ac- 
count of the hazard insured against. 
The item of net profits explains itself. 
Fixed charges and expenses will vary 
widely, depending on the nature of the 
business, but they may generally be un- 
derstood to include the salaries of of- 
ficers, executives, superintendents, man- 
agers, employes under contract or any 
other important employes that the as- 
sured might wish to retain on the pay- 
roll even in the event of a complete shut- 
down. Provision is also made for taxes 
(business, real estate, income and Social 
Security, etc.) as well as interest on 
notes, bonds, mortgages, rents, royalties, 
msurance premiums, advertising expense, 
and all other expenses which continue 
during a total or partial suspension oi 
business, 

Period of Indemnity 


The period of indemnity is regulated 
by the time it takes immediately follow- 
ing the fire or other catastrophe to re- 
store the insured risk to the same op- 
erative conditions as before the catastro- 
Phe. The company reimburses the as- 
sured for the loss of earnings from the 
me of loss until the risk (building, 
machinery or stock) is restored to an 
operative condition. 

ere are a number of forms avail- 


able that are designed to meet the needs 
of different types of business, practically 
all of which are limited to the actual 
loss sustained, and under some forms, 
the indemnity is limited to specific daily 
or weekly amount. In this article, we 
shall attempt only to briefly review the 
more generally used forms. 
Per Diem Form 
The per diem form: This form, with 
daily limits of 1/250, 1/300 and 1/365 of 
the face of the policy for each day of 
total suspension or pro rata of these 
percentages for a partial suspension of 
business, is designed for a business op- 
erating five, six, or seven days a week 
with a constant daily income with little 
seasonal fluctuations. If there are sea- 
sonal fluctuations, but the daily income 
is about the same during the different 
seasons, a fluctuating per diem form 
may be used. The disadvantage of this 
fluctuating earning form is that the as- 
sured must compute his U. and O. value 
for the different periods of the year and 
determine the limit of indemnity payable 
each day during the various seasons. The 
amount of insurance to be carried under 
these forms is determined by adding to 
the net profits the unavoidable expenses 
(excluding ordinary payroll) which would 
continue during a total or partial suspen- 
sion of business. The rate for this form 
is generally the lowest, but, before rec- 
ommending any form, you should inquire 
into the nature of the business in order 
that the form giving the broadest pro- 
tection will be selected. 
Weekly Form 
The weekly form: This form, with a 


partial suspension, is designed for types 
of business where the daily income may 
fluctuate from day to day, but the week- 
ly income is fairly constant throughout 
the year. For example, a store where 
the Saturday income may equal that of 
any other two or three days. This form 
may also be used for manufacturing 
plants operating for only a portion of 
each week but with constant income, es- 
pecially in territories where the 250 day 
per diem form may not be used. 

There is also a weekly fluctuating form 
which may be used for concerns with 


‘ seasonal fluctuations, but with the week- 


ly income approximately the same dur- 
ing the various seasons. 

The amount of insurance under the 
weekly form should be the same as for 
the per diem. 

The rate for the weekly form is us- 
ually slightly higher than for the per 
diem form on mercantile risks, but is 
usually the same for manufacturing risks. 


Contribution Form 


Reduced rate contribution clause 
form: This form may, in most territories, 
be written subject to the 80% or 100% 
reduced rate contribution clause and, due 
to the broad cover afforded, is becoming 
more and more popular, not only on risks 
having seasonal fluctuations, but also on 
low rated risks where the actual differ- 
ence in premium is negligible. In most 
cases, the 80% form is recommended as 
it requires 20% less insurance than un- 
der the 100% form at only a 10% in- 
crease in rate, and the possibility of a 
loss in excess of 80% is remote on most 
risks. Under this form, the U. and O. 
value is computed by adding to the net 
profits the total annual fixed charges and 
expenses of the previous year, whether 
or not they would continue for a full 
period of a year, excluding ordinary pay- 
roll and light, heat and power, and after 
making an adjustment for the estimated 
income of the coming year, insurance 
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equal to 80% or 100%, as the case may 
be, should be carried. The expense of 
light, heat and power which continues 
during a shut-down is covered under the 
first item. If the insured desires to in- 
sure his ordinary payroll, it may be cov- 
ered under a separate item by taking 
80% or 100% of the full ordinary pay- 
roll for three consecutive months in 
which the payrolls have been the larg- 
est. In the event of loss under this 
form, the policy would pay the actual 
loss sustained without any limit as to 
daily or weekly indemnity. 

The rate on this form, as a rule, is 
slightly higher than the per diem or 
weekly forms. 

Agreed amount form: This form is 
similar to the contribution clause form 
except that the assured must file a copy 
of the make-up of his U. and O. value 
with the rating organization, and they 
will permit the use of an agreed amount 
equal to 80% of the U. and O. value 
in lieu of the R. R. C. C. This form is 
limited in most territories to non-manu- 
facturing risks equipped with sprinklers 
or of fireproof construction. The rate 
is usually the same as for the 80% con- 
tribution clause form. 


Tuition Fees Insurance 


Tuition fees insurance: This form is 
designed for schools, colleges, and edu- 
cational institutions to give a better pro- 
tection than is obtainable under standard 
U. and O. forms. 

The amount of insurance required un- 
der this form is an amount equal to the 
normal amount of tuition fees. 

Under this form, the insured is reim- 
bursed for the actual loss of tuition fees 
sustained, 

If a single building, the rate for this 
form is usually the 80% coinsurance 
building rate, or flat rate if no coinsur- 
ance rate is provided. If two or more 
buildings, the rate is usually the 90% 
average rate for all buildings. 

Contingent U. and O.: The question 
of contingent use and occupancy may 
present itself if the assured’s business is 
carefully analyzed. This form covers 
against interruption and/or shut-down of 
the assured’s business occasioned by a 
fire or other catastrophe at another 
plant; that is, an electrical power sta- 
tion or a plant which is the chief or sole 
source of supply of the assured’s raw 
stock, or some special part, or merchan- 
dise not obtainable elsewhere and essen- 
tial to the finished product of the as- 
sured. 


Extra Expense Insurance 


Extra expense insurance: This form 
is quite new and is well worth study. Al- 
though it is related to use and occu- 
pancy, it is not a U. and O. form. It 
covers the additional expense incurred 
in doing business elsewhere if a fire 
burns out the assured at his regular 
place of business and, owing to the na- 
ture of the business conducted, he must 
carry on at all costs at a temporary or 
other location at great additional ex- 
pense. 

This form is intended for such enter- 
prises as newspapers, milk distributors, 
ice companies, public utilities and simi- 
lar businesses. Recently, a new prospect 
for this form was uncovered by the burn- 
ing of a private home for the aged and 
infirm. Fortunately, all the inmates were 
removed to safety, but the proprietors 
of the home were put to tremendous ex- 
pense employing private ambulances 
summoned from every nearby commun- 
ity, and domiciling the old folk in var- 
ious hospitals and homes for proper care 
until a new location could be obtained. 
This extra expense could have been cov- 
ered under an extra expense form. 

Select a preferred list of U. and O. 
prospects, and develop them this month. 
Business risks to whom you have sold 
annual transit insurance are high-grade 
prospects for use and occupancy protec- 
tion. Add other well-established and go- 
ing concerns, especially those that once 
carried U. and O. but who canceled it 
when they were forced to shut down 
their plants in the depression. 
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Factory Mutuals Will 
Write ‘Sit-Down’ Cover 


CHOICE OF THREE FORMS 
Full Protection Against Damage Caused 
by Sit-Down Strike $500 Per Million 
of Fire Insurance Carried 

During this week the factory mutual 
companies made known how they will 
handle the perplexing subject of liability 
under riot and civil commotion insur- 
ance. They announced provisions for 
assuming liability for theft, pillage or 
looting during sit-down strikes in a let- 
ter issued by E. V. French, president of 
the Arkwright Mutual Fire, Boston, in 
which he says: 

“The so-called ‘sit-down’ type of 
strike which has developed recently is 
not in itself considered to be a ‘riot or 
civil commotion’ even though carried on 
in violation of laws or court orders. This 
type of strike has been applied on a 
large scale in a number of cases and 
considerable damage to property has re- 
sulted in several instances. It was not 
the intention when providing insurance 
against damage caused by riot or civil 
commotion to include the conditions ex- 
isting in a ‘sit-down’ strike, unless the 
status of riot is reached, so that such 
damage is not covered by this clause. 
The riot clause should be interpreted in 


this way and will be clarified to cover 
this point more definitely in the future. 
What Members Want 

“In view of these new conditions 
many of our members now desire fur- 
ther coverage to protect their prop- 
erty against all of the direct losses 
which may occur during a ‘sit-down’ 


or other strike even though no actual 
riot or civil commotion develops. The 
factory mutual companies will therefore 
furnish such insurance, but as this will 
much increase the chance for loss, a 
larger charge will be necessary, The ad- 


ditional coverages now open to our 
members are as follows: 
“1. Coverage against direct physical 


damage due to riot and civil commo- 
tion as heretofore at a net annual charge 
of $100 per million of the total fire in- 
surance carried. 

“2. Full coverage against direct phys- 
ical damage caused by riot or civil com- 
motion and against any direct physical 
damage due to a ‘sit-down’ or other 
strike, at a net annual charge of $500 
per million of the total fire insurance 
carried. 

“3. Coverage against use and occu- 
pancy losses resulting from _ physical 
damage to property done by rioters or 
strikers under either of the two condi- 
tions outlined above at net charges the 
same as for direct damage. 

“If insurance is not taken until a 
strike or riot exists, or if one occurs 
within the first fifteen days of coverage, 
the charges will be increased materially. 
There are also some minimum charges. 

“The exact extent and details of these 
coverages and the charges for them are 
shown in the actual clauses. The cov- 
erages are available at these costs only 
when fire or use and occupancy insur- 
ance, or both, are written by us, and 
for the full amounts of such insurance.” 

Extension of Insurance 

Clause B, Fire, for “extension of riot 
and civil commotion clause to cover 
physical (including malicious) damage— 
fire policies,” provides: 

“It is understood and agreed that the 
coverage provided under the ‘Riot and 
Civil Commotion’ clause contained in 
this policy is hereby extended—subject 
to the same conditions—to also include: 

“(A)—Liability for any direct physical 
damage to the property herein insured 
actually done by participants in, and at 
the time of, a riot or civil commotion; 

“(B)—Liability for any loss of the 
property herein insured from theft, pil- 
lage or looting, when the same occurs 
during and at the-immediate place of a 
riot or civil commotion or during a ‘sit- 
down strike’; 7 


“(C) Liability for any direct physical 


damage to the property herein insured 





















actually done by strikers, or by any per- 
son or persons of malicious intent. 
Increased Operation Cost 
“This company shall not be liable un- 
der the terms of this endorsement for 
loss due to increased cost of operation 
or of maintenance or any other loss re- 
sulting from inability of the assured to 
carry on normal operations or liability 
for deterioration, depreciation or any 
other indirect or consequential loss or 
damage.” 
U. & O. Policy Provisions 


Clause B, Use and Occupancy, for 
“extension of riot and civil commotion 
clause to cover physical (including 
malicious) damage—use and occupancy 
policies,” provides: 

“It is understood and agreed that the 
coverage provided under the ‘Riot and 
Civil Commotion’ clause contained in 
this policy is hereby extended—subject 
to the same conditions—to also include 
use and occupancy loss due to interrup- 
tion of production caused wholly by: 

“(A)—Direct physical damage to the 
property herein described actually done 
by participants in, and at the time of, 
a riot or civil commotion; 

“(B)—Loss of the property herein de- 
scribed from theft, pillage or looting 
when the same occurs during and at 
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the immediate place of a riot or civil 
commotion or during a ‘sit-down’ strike; 

“(C)—Direct physical damage to the 
property herein described actually done 
by strikers, or by any person or per- 
sons of malicious intent, 

“The liability of this company under 
the terms of this endorsement shall be 
limited to the time necessary, under nor- 
mal conditions, to repair or replace the 
damaged property without any allow- 
ance for delay or increased cost of re- 
pairs occasioned by strike or for any 
other reason, nor shall this company be 
liable for use and occupancy loss re- 
sulting from stoppage of manufacturing 
operations because of strike or for use 
and occupancy loss due to interruption 
of production resulting from any indi- 
rect or consequential damage.” 





CHARLESTON AGENCIES COMBINE 

The Kirkpatrick & Lee agency at 
Charleston, Mo., a consolidation of the 
old Kirkpatrick agency and the Lee agen- 
cy, has opened for business in the quar- 
ters of the Lee agency. 


PATTONSBURG AGENCY SOLD 

The insurance business of the late Earl 
Van Meter of Pattonsburg, Mo., ‘has 
been taken over by Horace Tucker. 
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Worcester, Mass., Agents 
Hear Clarence T. Hubbar 


The largest attendance in the histor, 
of the Worcester (Mass.) Board of i, 
Underwriters gathered on April 6 at he 
Bancroft Hotel to listen to Clarence T 
Hubbard, assistant secretary of the Av. 
tomobile. Mr. Hubbard spoke on thy 
various present day fire and allied fire 
insurance problems, and particularly eM. 
phasized the need on the part of every 
agent to know his coverages most thor. 
oughly, and cited the present tendene 
on the part of trade associations to fy. 
nish insurance specialists to check up q 
the policies written for their varioy 
members. Following his address \; 
Hubbard answered technical question 
relative to riot and vandalism insurang 

The new brokerage proposals of th 
Eastern Underwriters Association wer 
read by the meeting chairman to th 
members but no resolution was passed 
The subject was laid on the table fo, 
the following meeting. 





The St. Louis Court of the Great anj 
Jovial Order of Cat’s Meow will give 
a dinner April 16. It is anticipated tha 
a number of out-of-town insurance me; 
will be in attendance. 
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stock Carriers Work 
To Better Riot Form 


TO IMPROVE VANDALISM COVER 





Effort to Learn Views on Permitting 
Some Forms of Liability to Be As- 
sumed Under Supplemental Contract 





Announcement has been made by the 
Explosion Conference through its man- 
ager, W. F. Roembke, New York, that 
it is about to promulgate a rule and 
form whereby a separate riot and civil 
commotion policy is amended to insure 
only against vandalism and malicious 
mischief. This is being done because, 
according to Mr. Roembke, in a com- 
munication to members: 

“Under existing rules vandalism and 
malicious mischief insurance may only 
be written by extending a riot and civil 
commotion policy by endorsement in 
consideration of an additional premium. 
Consequently, when riot and civil com- 
motion is covered under a supplemental 
contract, no separate riot policy is 
available except on superior risks when 
physical damage coverage, or pressure 
container coverage (which are excluded 
from superior risk fire and supplemental 
contract forms) is written under a sep- 
arate riot and civil commotion policy. 

“However, as the Chicago Board of 
Underwriters, without the concurrence 
of this conference, has recently promul- 
gated an endorsement wherebv a supple- 
mental contract can be extended to in- 
sure against vandalism and malicious 
mischief, this communication is ad- 
dressed to chief executives requesting 
that they inform the conference 
whether, in the case of risks covered by 
supplemental contracts attached to fire 
policies, they approve of permitting lia- 
bility for vandalism and malicious mis- 
chief to be assumed by endorsement on 
supplemental contracts. 

“The supplemental contract endorse- 
ment method has heretofore been re- 
jected by this conference because many 
underwriters dislike vandalism and ma- 
licious mischief insurance and strongly 
object to privileging local agents to write 
it by endorsement on a fire policy, also 
because companies are not assured of 
the 90-day short rate earned premium 
which will obtain under the separate 
policy method. Furthermore, some com- 
panies, because of charter limitations, 
cannot write vandalism and malicious 
mischief insurance and therefore the en- 
dorsement method, would no _ doubt 
prove embarrassing to them. On the 
other hand, the supplemental contract 
endorsement method is favored by some 
underwriters because it assures assump- 
tion by each company of vandalism and 
malicious mischief liability proportionate 
to its fire and riot and civil commotion 
liability, and requires insurance equal in 
amount to the amount of fire insur- 
ance, 

“As the prevalence of sit-down strikes 
has materially increased the demand for 
vandalism and malicious mischief cov- 
erage, especially on risks insured under 
supplemental contracts attached to fire 
policies, it is advisable that a decision 
be reached on the endorsement method 
at the earliest possible date.” 





PRODUCE MEN IN INSURANCE 

The Fruit & Produce Purchasing & 
Insurance Exchange has been incorpo- 
rated in St. Louis by a number of com- 
mission and produce men along Third and 
Fourth Streets. Under its charter the 
new concern is authorized to carry on a 
general mercantile, commission and trad- 
ing business and to act as a broker or 
em in the placing of any and all kinds 
of insurance. 





ENNIS PREPARES PAMPHLET 
_ Frank S. Ennis, manager of advertis- 
ing and publicity of the America Fore 
group, has used a number of the group’s 
St advertisements together with other 
Matter in preparing an_ eight-page 
pamphlet in colors, designed to foster 
aytomobile accident prevention and safer 
‘ving, 






CONSIDER TEXAS WITHDRAWAL 


Passage of Firemen’s Pension Bill 
Would Add 2% to Present Premium 
Levy, Making Total Tax 544% 


Texas may soon lose some of its im- 
portance as a fire insurance state, if 
the Texas fire companies actually take 
steps to reincorporate in other states. 
It is reported that one of the largest 
fire companies in Texas has already 





made arrangements to reincorporate in 
Delaware. 
Reason for the proposed withdrawal 


An agent 






policy ... 


is wrapped up in 
every Hartford* 


Our agent is in it, heart and soul. In it to give 
the policy-holder reliable service, to look out 
for his interests, to help him in case of a loss. 

That’s the good old American agency sys- 
tem, as applied by the 17,000 representatives 
of the Hartford Fire and Hartford Accident 
and Indemnity Companies. 

It’s the system that has helped to make prop- 


from Texas is what appears to be prob- 
able enactment of a firemen’s pension 
bill which would levy an additional 2% 
tax on Texas premiums. This extra tax 
would mean that the Texas fire compa- 
nies would have to pay a total premium 
tax of 51%4% on all Texas premiums. The 
Texas companies are allowed certain off- 
sets to their premium taxes because of 
Texas investments, but they are wor- 
ried over the possibility of having to 
pay 5%4% tax in many other states be- 
cause of retaliatory laws that would 
affect them as long as they remain 
Texas corporations. 


FOUR CANADIAN ENDORSEMENTS 

Use of four endorsements in connec- 
tion with personal property floater poli- 
cies has been recommended by the Ca- 
nadian Joint Committee on Definitions 
and Interpretation and approved by 
Hartley D. McNairn, chairman of the 
Canadian Superintendents’ standing 
committee on the subject. The endorse- 
ments are: 1, “Other Insurance”; 2, 
“Money Extension”; 3, “Damage to Keal 
Property,” and 4, “Bursting of Water 
Pipes.” These are the only extensions 
which can be made on the standard 
form of personal property floater in 
Canada. 
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*HARTFORD FIRE INSURANCE COMPANY 
*HARTFORD ACCIDENT AND INDEMNITY CO. 


HARTFORD, CONN. 











erty and financial resources in this country | 
as secure as they are—because the agent has 
done so much in insurance development. 

And when the conscientious agent is backed 
up by a company of proved stability and pro- 
gressive outlook, it is an ideal combination. 
The public—and that means your prospects 
and customers — recognizes the fact. 
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New Life Insurance 
Plan for Blue Goose 


POLICY CANNOT BE CANCELLED 


Donaldson Denes Denmemenenen on 
Bankers Life Blanket Contract Which 
Insurance Comm‘ttee Approves 


Thomas B. Donaldson, insurance com- 
mittee chairman of the Blue Goose, has 
announced complete details of the Bank- 
ers Life “blanket” plan for 
members, which the committee has anal- 
yzed and approved. Briefly the plan is: 

Medical examination is not required 
for men less than 50 years of age un- 
less the applicant has bad medical his- 
tory (rejection, etc.). ' 

Limit of insurance, without medical ex- 
amination is $3,000. From ages 51 to 60 
$3,000 can be taken but with medical. 
For more than $3,000 medical examina- 
tion is required, all ages. 

Employes of a member of the Pond 
can take this insurance just as the mem- 
bers can, In addition, members of any 
Gander’s immediate family can take this 
insurance subject to the same rules. 

The premium is level for ten years. At 
the end of ten years the insured is given 
insurance for an additional ten-year pe- 
riod and the premium is stepped up at 
higher rate for next ten years. For in- 
stance, at 35 the member pays $2.51 
quarterly per $1,000. At 45 (next period 
of ten years), $3.50 and at 55, $7.53 a 
$1,000. 

The policy cannot be canceled except 
for non-payment of premiums. Our 
other blanket policies lacked this vital 
provision and much bitterness arose out 
of it. 

At any annual anniversary a member 
can convert his policy to Ordinary Life 
or any form higher than the ten-year 
term plan paying, of course, whatever 
the higher premium is at attained age. 

There is no cash surrender value in 
this plan but it provides “non-medical” 
(see above) and little, if any, red tape. 


insurance 





Dauwalter, Quaid, Dumont 


On General Agent’s Program 

Several well-known personalities in the 
insurance field will address the members 
of the American Association of Insur- 
ance General Agents at their annual 
meeting at the Cosmopolitan Hotel in 
Denver, May 24-26. The speakers will 
include the following: F,. S. Dauwalter, 
director, Business Development Office; 
John R, Dumont, manager, Interstate 
Underwriters Board, on “Reporting 
Forms of Contract”; William Quaid, ex- 
ecutive vice-president, Gibraltar Fire & 
Marine of the Home of New York fleet, 
on “Future Demands”; H. C. Conick, 
assistant United States manager, Royal- 
Liverpool groups, on the “General 
Agents’ Position or Place in Insurance 
Today”; A. F. Soucheray, Jr., vice-presi- 
dent, First Bancredit Corp., on “Building 
Premiums by Financing”; Cyrus K. 
Drew, editor, Western Underwriter, on 
“March of the Years,” and Levering 
Cartwright, assistant managing editor, 
National Underwriter, on “The Changing 
Years.” 


ANTHRACITE CLUB MEETING 


C. M. Harman, chief of the electrical 
department of the Middle Department 
Rating Association, will address the An- 
thracite Field Club of Pennsylvania at 
its meeting on Tuesday, April 20, at 7 
p. m. at the Casey Hotel, Scranton, Pa. 
He wil] discuss electrical hazards and 
operation of the electrical department of 
the rating association, including its ac- 
tivities during the 1936 flood in Penn- 
sylvania. 





J. O. RUMMENS DEAD 
J. O. Rummens, age 56, pioneer insur- 
ance man of Olmypia, Wash., died in 
seattle of an abdominal ailment. He was 
Deputy Insurance Commissioner from 


1913 to 1933. 





April 16, 1937 








WISCONSIN REGIONAL MEETING 


Commissioner Mortensen of Wisconsin 
and B. K. Olinger of Milwaukee, state 
agent of the Connecticut Fire, have ac- 
cepted invitations to address the second 
regional conference of the Wisconsin 
Association of Insurance Agents in Mad- 
ison, April 21. Hugh A. Bird of Beaver 
Dam, Wis., president of the association, 
has appointed John W. Haley, president 
of the Madison Insurance Board, general 
convention chairman. Commissioner Mor- 
tensen will choose his own topic, while 
Mr. Olinger will speak on the relation of 
the fire and casualty insurance business 
to the consumer co-operative movement. 











Chartered 1842 





NEW GREENCASTLE AGENCY 

Articles of incorporation have been 
filed by the Central Insurance Agency, 
Inc., Greencastle, Ind., formed to operate 
a general fire and casualty agency. The 
incorporators are Fred . O'Hair, 
Charles H. Barnaby, Frank Donner, Con- 
rad C. Gautier and Clyde R. Randel. 





George A. Keller, Buffalo civic leader 
and club man, has opened.a general in- 
surance and real estate business at 123- 
129 Franklin Street in that city. Mr. 
Keller is a 33d Degree Mason and has 
been active in Buffalo civic affairs for 
many years. 





NEW DOMINGE DRAWINGS 

C, C. Dominge of the New York Met. 
ropolitan department of the Commerciaj 
Union has recently made several illus. 
trated additions to the company’s book 
entitled Fire Prevention Aids. Mr. Do. 
minge is not only an expert on fire haz- 
ards but also can draw with considerable 
skill so that his suggestions on fire Pre. 
vention are presented graphically to 
those who see them. His latest degl 
with the following subjects: faults of 
management, safes and _ vaults, vapor 
tight room, gasolene storage systems 
probable occupancy and blow pipes for 
brazing. 


To IMPROVE a RISK 
is harder than to NDocline Lt 


It is easy for an underwriter to decline a risk which on first pres- 


entation does not seem to measure up to Atlantic standards. 


But that is not the method of Atlantic underwriters. They 


co-operate with brokers in every possible way to qualify such 


risks for Atlantic insurance. 


An ever increasing number of brokers have experienced this 


friendly Atlantic co-operation. In scores of cases the advice of 
the Atlantic underwriter has enabled the broker to improve the 


risk so as to make it acceptable. 


Every time a broker places an Atlantic participating policy, he 


builds good-will for himself by providing his client with “All 3’— 


unquestioned security, a share in profits without possibility of 


assessment, and the continuing service of a broker or broker- 


agent. 


Send for our 1937 booklet—“ Atlantic Offers All 3” 
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National Board On 
Odorization of Gas 


NEW BULLETIN IS PUBLISHED 





Hazards of Air Conditioning Systems 
Also Treated in Another Bulletin 
Just Prepared 





Many gas explosions which destroy 
property and often cause death may be 
averted if that gas is odorized so as 
to give warning of its escape and ac- 
cumulation. Accordingly, the National 
Board of Fire Underwriters has issued 
a bulletin, No. 34, entitled “Odorization 
of Gas Used for Domestic and Industrial 
Purposes.” It begins: — : 

“All gases used for heating or illumi- 
nation will, with proper mixtures of air, 
ignite and burn at such a rapid rate 
as to produce enormous disruptive forces 
of the same nature as those of an ex- 
plosive. Some of the gases also are 
toxic, that is, harmful to humans and 
probably causing death. 

“Normal commercial gas, produced 
through the coking of coal, has a distinc- 
tive smell or odor and through its gen- 
eral use it is quickly recognized by the 
average person. Some commercial gas, 
due to method of manufacture, is with- 
out odor. Natural gases, produced from 
gas wells or as a_ product of oil 
wells and refineries, are also largely 
lacking in sufficient odor. 

Investigations by the U. S. Bureau 
of Mines and others have resulted in the 
formulation of requirements for suitable 
material to be added to gases which are 
without odor, and these are given in the 
bulletin, which may be obtained from the 
National Board. 

Air Conditioning Hazards 

Bulletin No. 35, entitled “Hazard of 
Air Conditioning Systems” states that 
there are three types known as: Sum- 
mer air conditioning systems which cool, 
de-humidify and circulate the air; Win- 
ter air conditioning systems which heat, 
humidify and circulate; and year-round 
air conditioning systems which perform 
the functions of both Summer and Win- 
ter systems. A complete air condition- 
ing system also cleans the air and pro- 
vides ventilation by admitting some fresh 
air, Circulation is produced by fans and 
duct systems, heating by steam or hot 
water coils or by coal, gas or oil-fired 
furnaces, cooling by mechanical refriger- 
ation, and cleaning by air washers or 
filters. 

The feature of greatest importance 
from the fire hazard standpoint is the 
opportunity which ducts present for 
transmitting fire and smoke from one 
section of a building to another. In 
some cases duct systems have been the 
means for spreading fire from one small 
portion of a building to the entire build- 
ing. Even where fire itself is not car- 
tied through the duct system a. great 
deal of damage can be done through the 
transmission of smoke, especially in de- 
partment stores and theater auditori- 
ums. In theaters smoke issuing from a 
system is apt also to cause panic. Where 
not properly safeguarded, extensive duct 
systems can be expected to make fire- 
fighting difficult and to result in large 
fire losses. In an Illinois theater a fire 
Starting on the stage was fanned to 
greater intensity by the air conditioning 
system and by it was quickly trans- 
mitted to portions of the balcony. 

The bulletin then describes the best 
ways to reduce the possibility of having 
an air conditioning system spread fire 
throughout a building. Reference is 
made to Bulletin No. 10 concerning the 
hazards of combustible linings in air 
ducts and the regulations of the National 
oard of Fire Underwriters for the in- 
stallation of air conditioning systems, all 
of which may be obtained upon request. 


ONTARIO LOSSES DECLINE 

Fire losses in the Canadian province 
of Ontario amounted to $2,250,122 during 
the first quarter of this year, a decline 
of $327,629 from the same period of 1936. 
Losses on dwellings and factories show 
a sharp drop whereas fires involving 
Stores and barns increased. 





SUMMARY OF FIRE ASSETS 





Insurers in N. Y. State Have Combined 
Assets of $2,670,156,686; Gain of 
$300,000,000 in 1936 

Fire and marine insurers, embracing 
271 joint-stock, sixty-six mutual and 
fifteen Lloyds and reciprocal insurance 
organizations authorized in New York 
during 1936, show combined assets of $2,- 
670,156,686, an increase for the year of 
$297,299,178; surplus of $1,306,115,731, an 
increase of $212,427,542; capital, statu- 
tory deposits and guaranty funds of 
$340,111,049, in increase of $11,202,982; 
total income of $1,017,171,107, an increase 
of $77,081,382; disbursements of $879,- 
722,831, an increase over 1935 of $30,266,- 
206; and total liabilities including re- 
serves of $1,023,929,907, an increase of 


STRENGTH 


$73,668,654, according to a summary of 
1936 financial statements issued by In- 
surance Superintendent Louis H. Pink 
of New York. 

Co-operative fire corporations number 
157 and their reports indicate a 
strengthened position with assets of $5,- 
816,596, liabilities $2,612,123, income $5,- 
892,578, disbursements $5,460,218, and 
risks in force of $1,194,841,768. 


NEW CAPITAL FULLY PAID 

C. D. Bogert, vice-president and as- 
sistant secretary of the National Fire & 
Marine, New York, announces that the 
recently authorized capital increase has 
been paid in. As of March 31 the paid 
in preferred capital was $450,000 and the 
paid in common $455,000. 


PERMANENCE 


CHARLES A. JOHNSON DEAD 

Charles A. Johnson one of Pennsyl- 
vania’s active Republican leaders, died 
in a hospital in Norristown April 10. 
He was 83 years old, had been an in- 
surance agent and was appointed In- 
surance Commissioner under Governor 
Tener. Governor Brumbaugh retained 
him in office but when a struggle broke 
out between Senator Penrose and the 
Vares for party leadership Johnson re- 
signed and threw his support to Penrose. 
Mr. Johnson had held a number of other 
political offices. 


EXECUTIVES’ ASS’N MEETING 


The Insurance Executives’ Association 


will hold its annual meeting at 10:30 
o'clock this morning, April 16, at the 
Waldorf-Astoria Hotel in New York 


City. 


SE ABILI TY 


SAN FRANCISCO — a monument to sound stock company 
insurance. With gross assets of $7,200,000, FIREMAN’S FUND 
settled 8,603 claims totalling $11,300,000 — to the complete 
satisfaction of all policyholders. This settlement, following 


the San Francisco fire of 1906, is an unprecedented episode 


in the history of insurance. 
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Underwriters Always Combating 
Excessive and Fraudulent Claims 


Excessive and bogus claims upon ma- 
rine underwriters are put over success- 
fully on many occasions because docu- 
ments appear to be in order and the 
losses are not heavy enough to cause 
real suspicion. A special correspondent 
writing in the current issue of the Ma- 
rine Underwriter, the publication of the 
International Union of Marine Insurance 
which is issued in Berlin, says, however, 
that frequency of claims often leads to 
discovery of frauds. Describing several 
cases this writer continues as follows: 

Some years‘ago large shipments of 
cloves were made from Zanzibar to 
Continental ports, and the values in- 
volved were considerable. It was found 
that many of these consignments on be- 
ing discharged from the ocean-going ves- 
sels showed signs of damage by sea- 
water, and there is no doubt whatsoever 
that this damage was caused by the in- 
cursion of seawater into the vessel’s hold 
during the voyage. But the deprecia- 
tion ranged. from 20 to 50% and the 
bona-fides of the surveyors, appointed 
with the consent of both consignees and 
underwriters, could not be questioned. 
Had these heavy allowances not been 
granted the only alternative would have 
been a sale by auction of the damaged 
merchandise with even worse results for 
underwriters. 

Owing to the frequency of such claims 
and the heavy losses suffered by insur- 
ers, indirect enquiries were made in the 
trade, and the result of these investi- 
gations revealed the interesting and start- 
ling fact that it was impossible for this 
commodity, to sustain material deprecia- 
tion by the action of seawater of more 
than a very low percentage, and that the 
damaged goods could be utilized for their 
original purpose at a small reduction 
from their value. 

Consignees’ Profit Enormous 

Thus while an average allowance of 
3% had been insisted upon by consign- 
ees, the actual loss in utilizing the dam- 
aged goods was less than 5%, so that the 
“profit” made by consignees must have 
been tremendous, This “profit” was en- 
hanced by the fact that values were 
high, also that there was a wide margin 
between the value insured and the in- 
voice value, the allowances being calcu- 
lated on the former. The surveyors 
could not be blamed because from out- 
ward appearances the damages caused by 
wetting seemed to warrant the allow- 
ances granted, and the experts could not 
know that the properties of the com- 
modity suffered but slight loss in con- 
sequence, in fact it can be said that they 
were hardly affected. However, after en- 
quiries had been instituted by underwrit- 


ers, and the true state of affairs re- 
vealed, the falling off in these claims 
was noteworthy, and for some years 


afterwards damage on these shipments 
ceased to be advised by consignees. 

Another variation which is sometimes 
resorted to by unscrupulous persons— 
and this practice generally takes place in 
Eastern ports—is for the party holding 
the shipping documents to plead igno- 
rance of the policy conditions, which 
stipulate that in the event of loss or 
damage becoming apparent, application 
must be made to a named average agent 
or surveyor, and to bring in an agent 
of his own choice. The latter may be 
reputable or the contrary. He may cer- 
tify damage which does not exist, or he 
may grant allowances which are totally 
out of proportion to the damage sus- 
tained by the goods. Doubtless such in- 
dividuals receive something in the way 
of consideration for their “services” be- 
yond the ordinary fees marked on the 
average certificate. 

In any case, the claimant has now a 


survey report which has all the appear- 
ance of a genuine document and _ this 
gentleman proceeds to “work” the claim. 
He may apply to the policy agent who 
probably has power to settle losses, and 
with a plausible story induce the latter 
to pay the claim. Generally such claims 
are for small amounts, in order not to 
arouse suspicion, and the settling agent 
may consider it advisable to forward all 
the papers to his head office, not wish- 
ing to take the responsibility of a wrong 
settlement. In view of the small amount 
involved, underwriters may decide to 
overlook the “slight lapse” from the pol- 
icy terms, and the “survey report” is ac- 
cepted. It may happen, however, that 
several similar cases have arisen within 
a recent date, and becoming suspicious 
that everything was not in order, under- 
writers have declined liability. 


Assured Used Own Surveyor 


An instance of this description arose 
fairly recently, and a small consignment 
of tins of sardines was the subject of 
the claim. These goods came from a 


Canadian port, and were intended for a 
destination in the Mediterranean. On 
taking delivery of his goods, the con- 
signee, instead of applying to the sur- 
veyor mentioned in the policy, appoint- 
ed an expert who certified damage by 
seawater, and the whole claim, including 
incidental expenses, only reached the 
sum of £15. 


The next step was to approach the 
authorized settling agent, but the sus- 
picions of the latter were aroused, not 
only by the fact that he had not been 
applied to in this particular instance, but 
because he had already had experience 
of similar cases. The claimant’s excuse 
was that he was unable to read the pol- 
icy and consequently had recourse to an 
agent whom he knew. The claim-paying 
agent thereupon forwarded the complcte 
dossier to his principals for instructions. 

Enquiries were made by the latter, and 
it was found that the surveyor in ques- 
tion did not enjoy a particularly good 
reputation amongst underwriters, and 
from further evidence which was ob- 
tained it transpired that this shipment 
had been landed without any damage 
of any kind, and had been accepted by 
the Customs as sound. Needless to state, 
the underwriters did not pay the “claim” 
and the claimant did not consider it ad- 
visable to take any further steps to re- 
cover the alleged damage to his sardines. 

Without exactly describing them as 
“fraudulent” within the ordinary mean- 
ing of the word, excessive or exagger- 
ated allowances are by no means un- 
common, and it would be contrary to 





Sister Ships Rest Alongside One 
Another; Accidents 15 Years Apart 


The recent collision of the President 
Coolidge and the Frank H. Buck in 
which: the latter called for a total loss 
payment by marine underwriters, has 
brought to light an extraordinary coin- 





Wreck of steamer Frank H. Buck at 


Golden Gate, San_ Francisco harbor, 
resting on sister ship which went down 
at same spot nearly fifteen years ago. 
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Branch Offices and General Agents: 


cidence. The Frank H. Buck’s sister 
ship, the Lyman K. Stewart, commenced 
its career in the same place and ended 
up in practically the same spot in the 
same way. 

The history of each shows that both 
were constructed in 1914 as steam tank- 
ers with 534 N. H. P. by the Union Iron 
Works of San Francisco. Each had a 
collision with a steamer, the Lyman K. 
Stewart on October 7, 1922, and the 
Frank H. Buck on March 6, 1937. In 
both cases it was a Saturday afternoon 
with foggy weather and a heavy ground 
swell. The position of each accident 
was the same, Golden Gate at San 
Francisco, with each ship hit in the bow 
and each went down by the head. 

In both accidents the crew abandoned 
the ship which drifted to sea on the 
ebb tide and remained a derelict in the 
main ship channel until the turn of the 
tide. Flood tides swept both boats into 
shore again where they struck on a 
rock-studded beach, at Lands End, 
Golden Gate. Both vessels were total 
losses and today the Frank H. Buck 
rests on top of its sister ship with their 
engine rooms only thirty feet apart. 


Detroit: First National Bank Bidg. 
New Orleans George S. Kausler, Led. 

‘ Hibernia Bank Building 
Sen Francisco: Pacific Marine Ins. Agency 


114 Sansome Street 
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human nature to expect consignes 
and/or assured not to endeavor to te. 
cover as much as possible under their 
policies, insurance companies and rajj. 
way companies being generally looked 
upon as “fair game” in this direction 
The surveyor—however experienced anj 
unbiased he may be—cannot always esti. 
mate to a nicety the exact loss the cop. 
signee will suffer by the damage which 
has occurred. The latter also could 
hardly be expected to underestimate the 
depreciation to his goods, which may by 
very slight, almost negligible, so tha 
here an uncertain factor enters into the 
transaction, 


Difficult to Prevent Petty Chiseling 


It may only be a question of 2 to 5% 
or slightly more, but the surveyor, not 
knowing the inside working of the par. 
ticular trade, is not on sure ground, 
whereas the merchant is. Therefore, if 
the surveyor indicates 5%, the consignee 
counters with 10%, knowing full well 
that 5% would be ample, but always hop. 
ing to increase the allowance and inci- 
dentally his profit. On the other hand, 
the surveyor is well aware that if he 
cannot offer allowances acceptable to the 
consignee, the latter will refuse deliy- 
ery of the damaged packages, and a sale 
by auction will be the result. 

In this event the ultimate claim on 
underwriters will be bound to be heavier, 
as a “ring” of buyers is formed, which 
keeps prices down, and the proceeds of 
the sale might easily reflect double the 
allowance offered by the surveyor. It is 
unfortunate that this state of affairs 
should exist, and as far as “average” 
claims are concerned, there is little hope 
of any improvement, the remedy, if any, 
being only possible by an increase in 
the rates or a deductible franchise in the 
policy, which would reduce the mer- 


chants’ “profit” out of claims. 





Underwriters Limit Russian 


Gold By Cargo Vessels 


Recently British marine underwriters 
have been receiving heavy declarations 
on open covers by which gold is insured 
in transit from Russia to Great Britain. 
Already a number of these shipments 
have arrived and it is understood that 
the total amount eventually expected to 
be shipped is about $180,000,000. The 
gold is being carried in Russian ships, 
not all of which are modern, while many 
are single-screw vessels which are not 
favored by underwriters for the trans- 
port of gold, so differential rates have 
been agreed for shipments by passenger 
and cargo vessels. The maximum amount 
to be insured on shipments by freighters 
of less than 2,000 tons has been fixed at 
£500,000. That some such limitation was 
necessary appears to be proved by the 
fact that in some of the earlier ship- 
ments more than £1,000,000 was carried 
in one of the smaller vessels of the fleet. 

During recent weeks Russian gold has 
been arriving in Britain regularly and 
has been forwarded to America. About 
£5,000,000 so far has reached Britain and 
is part of the total for which insurance 
has been arranged. 





BRITISH APPOINTMENTS 

Loudon Parker has been appointed 
agency manager for the Car & General 
and the Motor Union, the two leading 
British automobile offices. Hitherto Mr. 
Parker has been Glasgow manager of 
the Car & General. 

Arthur G. Houlding and Charles E. H. 
Spencer have been appointed directors 
of the Royal London Mutual Insurance 
Society. 





MOTOR CRAFT REGULATIONS 


The National Fire Protection Associ- 
ation, through its marine section, has 1s- 
sued revised fire protection. regulations 
for motor craft, both pleasure and com- 
mercial, These constitute Part D of the 
regulations governing marine fire haz- 
ards. This thirty-page pamphlet covers 
gasoline powered boats, Diesel powered 
boats and boats powered with surface 
ignition engines, 
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Mass. Supreme Court 
Hears Auto Rate Case 


FARLY DECISION IS EXPECTED 





Commissioner DeCelles Rep-esented by 
Attorney-General; Casualty Compa- 
nies by Judge F. H. Chase 





Arguments were heard early this weck 
hy the full bench of the Massachusetts 
Supreme Court in the suit brought by 
forty-two stock casualty companies 
against Insurance Commissioner Francis 
|. DeCelles in opposition to the 1937 
auto liability insurance rates under the 
compulsory act, which they contended 
to be inadequate, unjust and unreason- 
able. After giving both sides of the con- 
troversy a fair opportunity to present 
their viewpoints the Supreme Court 
took the case under advisement. It is 
expected that in view of its importance 
areasonably early decision will be hand- 
ed down. 

The case came up to the Supreme 
Court full bench on the request of both 
parties before Justice Donahue, who de- 
nied the petition of the defendant, the 
commissioner of insurance, for a recom- 
mittal of the master’s findings for the 
inclusion of further alleged material evi- 
dence, and so came before the full bench 
without decision on the master’s findings 
of facts. 

The Attorney-General’s office, counsel 
for Commissioner DeCelles, argued that 
even on the master’s findings of fact the 
petitioners, all the stock casualty com- 
panies writing automobile liability in- 
surance in Massachusetts, are not en- 
tiled to redress at the hands of the 
court, as a matter of law. 

It was further argued that it did not 
appear on the record that the prop- 
erty of the companies had been con- 
fiscated, and the Attorney-General held 
further that the companies should have 
shown all expenses and further that the 
companies were prudently managed. 
Judge F. Chase, representing the 
companies, argued on the other hand, 
that the question at issue is not a con- 
stitutional question but merely a matter 
of statute right upon which the com- 
panies are standing. 





Special Rackets Probe Is 
Begun in Kings County, N. Y. 


Following in the footsteps of the Ac- 

cident Fraud Bureau of New York, 
which has done constructive work in rid- 
ding the city of claim fakers and ambu- 
lance chasers, District Attorney William 
F. X. Geoghan of Kings County has 
launched a special rackets bureau with 
headquarters at 26 Court Street, Brook- 
lyn, which has been given $50,000 appro- 
Priation. The setup will be similar to 
that of New York’s Accident Fraud 
Bureau with Assistant District Attorney 
—Ralph K. Jacobs—delegated to direct 
the racket probe; four other assistants, 
six detectives, six policemen and an office 
Staff of thirty-two. 
_ According to the Brooklyn Daily Eagle 
the special investigation has no definite 
objective but will ‘look into’ various 
places where rackets may lurk—following 
Up tips and information supplied by out- 
‘iders and also chasing after its own 
ideas.” 

What interests insurance companies is 
the information that District Attorney 
Geoghan has asked the public to report 
any cases of ambulance chasing attorneys 
tohim. Undoubtedly the probe will also 
embrace fake claim cases submitted to 
Msurance companies. 

3 The watchword of the investigation is 
hush,” 


Agreement In Sight On 
O. D. Problem In IIl. 


WEEK 


DRAFTING’ BILL’ THIS 
Stock and Mutual Co. Men Continue 
Conferences With Industrial Com- 
missioner P. J. Angsten 


After a month of almost continuous 
conference the Illinois occupational dis- 
ease problem involving the question of 
how best to provide for risks unable to 
get insurance was well on its way this 
week to being solved. Peter J. Angsten 
chairman, Illinois Industrial Commission, 
is authority for the encouraging news 
that agreement has finally been reached 
between representatives of stock and mu- 
tual companies as to a plan for handling 
these undesirable risks. While Commis- 
sioner Angsten did not reveal details of 
this plan he did issue a statement in 
which he indicated that a bill was being 
drawn up for submission to legislature. 
He said: 

“The casualty companies, under the 
guidance of Peter J. Angsten, chairman 
of the Illinois Industrial Commission, 
have agreed on a bill in connection with 
workmen’s and occupational disease com- 
pensation, which contemplates (1) no dis- 
charge of employes who may be so un- 
fortunate as to have contracted occupa- 
tional impairment; (2) guarantees the 
writing of compensation and occupational 
disease insurance to any employer who 
desires such insurance under supervision 
of the industrial commission.” 

Conferences with Commissioner Ang- 
sten continued this week and centered on 
the perfection of details of the bill 
agreed to. Although Eastern company 
executives returned to their home offices 
they kept in close touch with develop- 
ments by telephone. A discreet silence 
was maintained, however, as to whether 
the bill would embody a provision for 
compulsory assignment of rejected risks 
to a reinsurance pool, which had been 
one of the debatable questions through- 
out the stock-mutual conferences. The 
stock insurance people, it is understood, 
had favored a plan of handling all lung 
disease liability through an insurance 
company pool while the mutuals held out 
for a pool which would handle only re- 
jected risks. 


Conference Committees 


Participants in the conferences for the 
stock companies included Jesse W. Ran- 
dall, vice-president, Travelers; S. B. 
Perkins assistant secretary, Travelers; 
Robert E. Hall, counsel, Aetna Casualty 
and Surety; Neville Pilling, United States 
manager, Zurich; Joseph F. Matthai, 
vice-president, United States F. & G.; 
Howard Ellis, of Kirkland, Fleming 
Green, Martin & Ellis, counsel for the 
Association of Casualty & Surety Ex- 
ecutives. 

Representing the mutual companies 
were: John W. Cronin, vice-president, 
Hubert W. Yunt, vice-president, and 
Charles E. Wilder, assistant to general 
counsel, all of Liberty Mutual; W. R. 
Mengelberg, vice-president and Chase M. 
Smith, counsel, Lumbermens Mutual 
Casualty; and Harold J. Ginsburgh, as- 
sistant secretary, American Mutual. 

For the Illinois Industrial Commission 
were: Peter J. Angsten, chairman; 
Joseph D. Cronin, security supervisor, 
and D. D. Carmell, assistant attorney 
general. 


AREX IND. JOINS BUREAU 


The Arex Indemnity, new stock cas- 
ualty company affiliate in the Ernest W. 
Brown organization, 1 Park Ave., New 
York, has become a service subscriber 
of the National Bureau of Casualty & 
Surety Underwriters. 
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Sup’t Pink Reports on 1936 
Casualty-Surety Co. Gains 


Superintendent of Insurance L. H. Pink 
of New York State in his report on the 
1936 casualty-surety results of 113 joint- 
stock and mutual companies doing busi- 
ness in the state, shows that aggregate 
assets increased $169,898,209 for the year 
to a total of $1,384,625,212; and liabilities 
including reserves of $967,840,236, an in- 
crease of $98,262,368. Their invested 
capital was $119,291,240, an increase of 
$7,862,307. Surplus totaled $297,493,7%6, 
a gain of $63,773,533. The premium in- 
come for 1936 of these companies was 
$752,485,731, an increase of $67,995,719; 
total income, $829,859,048, an increase of 
$81,606,589. Losses paid totaled $302,630,- 
720, an increase for the year of $1,506,- 
926; and the total disbursements includ- 
ing dividends were $702,907,612, an in- 
crease of $37,172,584. 

Superintendent Pink also reported that 
the assets of twenty-five active title and 
mortgage guaranty companies at the end 
of 1936 were $82,845,806, liabilities $40,- 
988,220, capital $29,555,719, surplus $12,- 
301,868, income from fees and premiums 
$5,710,548, total income $18,053,521, total 
disbursements $12,688,729. 





Interest Stimulated In 
2-Day A. & H. Convention 


Well advanced in the program for its 
two-day convention at a popular resort 
hotel, the Bureau of Personal Accident 
& Health Underwriters reports that more 
than half of its member companies have 
already made reservations for this gath- 
ering to be held May 19-20 at West- 
chester Country Club, Rye, N. Y. 

Special invitations are being sent to 
company executives who pioneered in the 
organization of the Bureau, and it is ex- 
pected that with its well balanced pro- 
gram of business and entertainment this 
year’s meeting will be the best attended 
in recent years. 


T. B. CURRY NEW DEPUTY 
Thomas B. Curry is the newly appoint- 
ed deputy insurance commissioner of the 
Connecticut Insurance Department and 
he has already assumed the duties of his 
new post. Mr, Curry accompanied Com- 
missioner John C, Blackall to New York 
City last Thursday, attended the testimo- 
nial dinner to Chris A. Gough of New 
Jersey, and made many new friends. He 

formerly practiced law in Hartford. 


TO HEAR HORACE DAUCHEY 


Horace Dauchey, associate manager, 
Travelers, in Newark, N. J., is speaking 
April 27 before the luncheon meeting 
of the property management division of 
the New Jersey Association of Real Es- 
tate Boards to be held in Princeton Inn, 
Princeton, N. J. Mr. Dauchey’s sub- 
ject will be “Who Is Legally Responsi- 
ble for Accidents and How to Prevent 
Them.” 


R. H. PLATTS’ 25TH MILESTONE 
Standard Accident V.-P. Honored by 
Associates; Has Charge of All 
Casualty Underwriting 
Ralph H. Platts, vice-president, Stand 
ard Accident, arrived at his office in De- 
Monday, March 22 
However, there was nothing usual about 
this day in Mr. Platts’ life, because it 
happened to be the twenty-fifth anniver- 
sary of his association with the com- 
pany. Needless to say, the path to his 
desk was well trodden by friends and 
associates who came to congratulate him 

on the milestone. 

Mr. Platts joined the Standard Acci 
dent in 1912 in its safety engineering de- 
partment, later being transferred to the 
underwriting department. He specialized 
on public liability lines at first and then 
on all lines, including compensation. In 
1920 he was made assistant superintend- 
ent of the liability department, and four 
years later he was appointed superintend- 
ent of that department. 

In 1928 Mr. Platts was made assistant 
secretary and, in 1933, was elected a 
vice-president. He is in charge of all 
casualty underwriting and allied services 
and the entire direct reporting agency or- 
ganization of the company. 

During his twenty-five years with the 
Standard Accident Mr. Platts has become 
recognized as a shrewd and capable un- 
derwriter, who by reason of years of 
travel in the field, has a sympathetic 
understanding of the problems which 
confront the average agent. 


troit as usual on 





F. D. MADDEN HEADS ASS’N 


Frank D. Madden, manager Milwaukee 
office, National Casualty, has been elected 
president of the Milwaukee Surety Un- 
derwriters’ Association. He succeeds 
Berthold F. Zinn of the Zinn Insurance 
Agency, president for several terms, who 
now has accepted unanimous election as 
secretary and treasurer. John D. Rogers, 
manager Milwaukee service office, Con- 
tinental Casualty, has been elected vice- 
president. Mr. Zinn and the following 
were elected to the executive committee: 

A. J. Goddard, Aetna Casualty & Sure- 
ty; Alfred A. Miller, Gaedke- Miller 
Agency, general agent, Maryland Casu- 
alty; Caeser D. Marks, American Sure- 
ty, and William M. Wolff, Fidelity & 
Deposit and American Bonding. 





ENTERS CANADA 
The Empire Insurance Co., Ltd., of 
London has entered Canada to transact 
accident and sickness. J. P. Moore, 
Canadian manager of the Mutual Life 
& Citizens Co., has been appointed Can- 
adian chief agent. 


HEARING ON LIABILITY RATES 
The Virginia Corporation Commission 
has set for hearing May 7 the revised 
rules and rates proposed by the National 
Bureau of Casualty & Surety Under- 
writers for bodily injury insurance on 
certain types of motor vehicles. 
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Occupational Disease 
Hysteria Unnecessary 

LAZENBY CHARTS PREVENTION 

Function of Defining Industrial Disabili- 


ties Not One for Courts But Rather 
That of Legislature 





That the panic that now exists with 
reference to occupational diseases is 
largely unnecessary when one considers 
that something like 80% of all such dis- 
eases can and should be prevented, is 
the firm opinion of A. D. Lazenby, M.D., 
F.A.CS., chief surgeon for the Mary- 
land Casualty. Speaking before the 
Greater New York Safety Convention 
Wednesday on “What Is an Occupa- 
tional Disease?” Dr. Lazenby declared 
that a categorical definition that will 
defy ultraliberal interpretation is almost 
impossible to find but it is a happy cir- 
cumstance that makes it possible for the 
safety engineer, the safety expert and 
the physician to study certain phases of 
the situation together. 

Dr. Lazenby noted that occupational 
diseases are by no means new or strange. 
Even certain features of prevention were 
not unknown to the ancients, for the 
Roman Pliny, in the year seventy-nine 
A.D., records that workers making cer- 
tain pigments covered their faces with 
transparent bladder skins to protect them 
from the dangerous dusts. 

With such a wide historical back- 
ground what, asks Dr. has 
occurred recently to make occupational 
disease now the cause of hysteria and 
panic? The principal causes of occu- 
pational diseases today, if one omits 
the dermatoses, are dust diseases, car- 
bon monoxide and lead. These three 
disease producers have been known since 
before civilization began. Possibly the 
famous radium poisoning cases or the 
silicosis tragedy at Gawley Bridge may 
have served to focus public attention, 
or perhaps, said the speaker, the fact 
that a clever lawyer may have made an 
excursion into the field of medicine which 
proved to be of pecuniary value to his 
worker client and to himself, may have 
started a sort of “gold rush.” Dr. Laz- 
enby continued in part: 


Likes Rhode Island Definition 


“Most of the hysteria today has been 
caused by the costs of occupational dis- 
eases. These costs have been terrific 
and the threat of costs yet to come is 
staggering to industry. So important is 
this fact that some of the smaller indus- 
tries have actually been destroyed and 
the very existence of others dangerously 
menaced. 

“What then is an occupational disease ? 
It is almost impossible to write a defi- 
nition that will meet every contingency. 
Perhaps the definition of the Rhode Is- 
land act is as good’as any: “The term 
occupational disease means a disease 
which is due to causes and conditions 
which are characteristic of and peculiar 
to a particular trade, occupation or em- 
ployment.’ In this day of advanced 
thought, I know of no term which in- 
vites more loose conjecture than the 
term ‘occupational disease.’ 

“It has been your essayist’s privilege 
to study the records of physical exami- 
nations of many hundreds of persons, 
both industrial and non-industrial work- 
ers. It has been noticeable that the 
health probletns of industrial workers 
have differed very considerably from 
those of the non-industrial. A variety 
of factors have made the industrial 
worker a more ready prey to the so- 


Lazenby, 





interesting and novel program. 


have been obtained. 


to the nation.” 








called ‘chronic diseases of middle life.’ 
So perhaps the health of the industrial 
worker is not so much a matter of any 
specific detrimental factor in his partic- 
ular occupation as it is his general en- 
vironmental problems, personal as well 
as industrial. 


Burden Upon Industry 


“There is much more to be considered 
in the problem than the mere payment 
of money to a sick worker. There are 
many social and economic aspects which 
demand careful consideration. There is 
the inherent peril of taxing already over- 
burdened industry with the health prob- 
lems of society, with which in justice it 
has but little direct concern. Legal 
provisions allowing compensation for any 
and all occupational diseases, without 
further qualification, make it possible by 
broad reasoning to eventually hurl upon 
industry most of the health problems 
of society. This situation, if it ever oc- 
curs, may in all likelihood act directly 
as a boomerang upon the very class it 
is designed to benefit. It is certainly 
not the function of our courts to défine 
the. term ‘occupational disease.’ That, it 
occurs to me, is the function of the leg- 
islature. 


Where Insurance Enters 


“It would appear, therefore, that if 
we are going to apply the principle of 
workmen’s compensation for occupational 
injuries to occupational diseases as well, 
the responsibility of the employer should 
be very carefully and very concisely de- 
fined, not merely by legislative definition, 
but also by stating specifically in the 
act those diseases and the occupations in 
which they are likely to occur for which 
compensation may properly be due. It is 
only through the application of the insur- 
ance principle in some one of its forms 
that this sort of social endeavor can be 
successfully accomplished, and unless we 
make it possible to insure a known or 
predictable hazard, the entire applica- 
tion of the insurance principle is bound 
to fail. Sound insurance depends upon 
this fact so that possible losses can be 
foreseen, ample reserves accumulated and 
adequate rates promulgated. Failing this, 
insurance becomes a haphazard gambling 
enterprise. 

“If occupational diseases can be classi- 
fied and scheduled, and are known to ac- 
company certain industrial exposures, 
why cannot these diseases be prevented ? 
If these diseases can be prevented, why 
then all of the anxiety and hysteria which 
at present encompasses us? A large 
majority of the true occupational dis- 
eases can be and should be prevented. 


Cost of Prevention 


“To be very frank, we are brought to 
our present state of alarm not wholly 
because occupational diseases are killing 
more people, or impairing the health of 
more people, but because they are cost- 
ing us more money. This accounts per- 
haps for the fact that more occupational 
diseases are not being prevented. Pre- 


Stilwell Welcomes Safety Delegates 


Delegates who who crowded Greater New York’s eighth annual safety 
convention for three days this week were welcomed by Col. John Stilwell, 
general chairman, who is Consolidated Edison vice-president, in this fashion: 

“The holding of this convention marks the culmination of the first 
year of activity of Greater New York Safety Council. With this in mind, 
and with a firm desire to make the eighth convention surpass all others, 
the convention committees have worked diligently and well to develop an 


“The services of 138 speakers, experts on every safety problem, 
whether that of the executive or the employe, the pedestrian or the aviator, 
Eighty distributors and manufacturers are exhibiting 
every known type of safety appliance. 
added, and the program consists of forty sessions. 

“The committees feel that they have planned a conference broad 
enough to meet every possible accident prevention problem. They feel 
that if each of us leaves the convention with a new safety outlook and 
increased enthusiasm for the tasks ahead, their work shall have been a 
gratifying success and a boon to the people of Greater New York, and 


Numerous innovations have been 








PREVENTION CLEARING HOUSE 





L. L. Spencer Urges Greater New York 
Safety Convention to Form Central 
Accident Information Bureau 

Urging formation of an association 
that would function as a clearing house 
for all information regarding accident 
prevention, L. L. Spencer, assistant sup- 
ervising engineer of the Travelers, ex- 
plained in a paper Thursday before the 
Greater New York Safety Convention 
on “Pulling Together for Greater 
Safety,” that the purposes of such an 
organization would be highly advan- 
tageous to everyone connected with a 
hospital or in an executive position. Pre- 
ventable accidents in hospitals cost 
much money which need not be wasted. 
Some hospitals have excellent programs 
for accident prevention while others do 
little in that line, he said. 

The idea of profiting through co- 
operative effort is not new, he _ con- 
tinued, but it is often neglected or for- 
gotten. Co-operative safety groups are 
operating successfully in several classes 
of business, the hotels for example. Doc- 
tors and engineers exchange much infor- 
mation among one another. Precedent 
has thus been established and, declared 
Mr. Spencer, “it seems logical that an 
organization should be formed whose 
sole object would be gathering and dis- 
seminating knowledge of accident pre- 
vention. He added: 

“Tt won’t be difficult to find out which 
problems are outstanding. The records 
of the insurance carriers can be used 
for that purpose. This would do away 
with much duplication of effort and at- 
tendant expense. At present there are 
no accident prevention services designed 
to met the educational needs of hospital 
workers exclusively. That work has 
many angles. 

“I hope enough has been said to prove 
the value of organized effort. The 
Greater New York Safety Council is 
ready to aid in starting the work and 
its staff will take care of most of the 
detail after the organization is under 
way. You have two tremendous incen- 
tives. It is the human thing to do and 
the savings in money will be worth- 
while.” 


Employers’ Attitude 
Sets Rate For Comp 

BASIC IN REDUCING  Cogr; 

A. G. Smith Tells New York Convention 


How Tariffs Are Made; Drives Hom 
Accident Prevention Need 








After explaining in considerable detail 
but as non-technically as_ possible, th. 
whole procedure of making rates fo, 
workmen’s compensation insurance jy 
New York, Arthur G. Smith, assistan, 
general manager and actuary for th 
Compensation Rating Board, told th 
Greater New York Safety Convention, 
Thursday, that the reason for delivering 
such a paper before a group devote 
to safety may be answered in the fg. 
lowing manner: 

“If all employers understood the funds. 
mentals of rate making they would req. 
ize that enforcement of safety measure; 
in their plants is bound to react fayor. 
ably on the insurance rates. The ty 
main causes of the increase in compen. 
sation insurance rates in the past have 
been amendments to the law and ex. 
cessive loss ratios. There are undouhi. 
edly many underlying reasons for high 
loss ratios but one of the most impor. 
tant is high accident frequency and ¢. 
verity. If these can be reduced, los 
ratios will be improved and rates gen. 
erally will be lower. It is sometime 
difficult for the operator of a small busi. 
ness to appreciate the fact that his atti- 
tude toward safety may have a bearing 
on his insurance rates because his rate js 
not immediately affected by his accident 
record. However, the greater part of 
the insurance rate is in the hands of em- 
ployers themselves. 

What Determines Rate 

“Carriers can suggest and initiate safe. 
ty work but to be effective it must be 
carried out day by day. It is the actual 
losses, including both compensation to 
the workmen and medical bills which 
produce the pure premiums, which, in 
turn, largely determines the rate, So if 
a considerable number of such employers 
are working either individually or in 
concert toward the same end—prevention 
of accidents—the result will ultimately be 
beneficial to them all even though it may 
take several years before it is fully re- 
flected in their premium, Let us suppose, 
for example, that small employers ina 
given industry have succeeded in appre- 
ciably reducing their relative loss cost. 
As this more favorable experience en- 
ters the rate making procedure it wil 
serve to reduce slightly the total loss ra- 
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tio for all industries in the state and 
therefore the general rate level, it wil 
reduce the loss ratio on small risks in 
the broad group which includes that in- 
dustry and help to reduce the loss and 
expense constant. It will reduce the pure 
premium and consequently the rate. Con- 
scious and conscientious safety work, 
even on the part of the individual em- 
ployer who receives no immediate rate 
reduction, is therefore of prime impor- 
tance in forcing or holding down com- 
pensation insurance rates, It will ac- 
complish more in this direction than any- 
thing the carriers can do.” 





vention costs money. Even today much 
human wastage is caused merely by the 
fact that it is thought to be cheaper to 
pay for it than to bear the greater ex- 
pense of preventing it. Nothing can be 
more fallacious. 
Prevention Theory Simple 

“How can occupational diseases be 
prevented? The theory is simple, al- 
though the practice is not always so 
easy. Isolate the vulnerable parts of 
the worker from the toxic substances 
of industry. Having informed the safety 
engineer that a given substance is toxic, 
and having told him how it enters the 
body, the next step in the procedure is 
up to the engineer. It is his task to 
isolate the toxic substance from the vul- 


nerable zone of the worker. As a pre- 
liminary to a program of occupational 
disease prevention, a competent indus- 
trial survey of the manufacturing plant 
should be undertaken. The engineer 
now steps into the picture, and with 
the information furnished him by the 
physician, devises ways and means of 
eliminating materials, substances and 
processes inimical to health. Any pro 
gram of occupational disease contro 
must, if it is to be complete and effi- 
cient, in addition to what I have said, 
include pre-employment physical examl- 
nations of all prospective employes, am 
also periodical physical examinations © 
those who are constantly exposed to 
toxic substances.” 
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On the Production “Firing Line” 











Retrospective Rating Plan Not A 


Topic at Agents’ 


for: the first time .in a number of 
végts-no report. Was “niade - to ‘the, mid-. 
vet, meeting of the. National Associa~ 
jiofvof .Jsurance’ Agents. by its work- 
mests..compensation committee headed 
by, W. Eugene Harrington of Atlanta: 


President W. Owen Wilson, Richmond,» exposure at full value.” re 
in his administration address, sounding. ‘id 


te Keynote of this. week’s gathering in 
Omaha, explained that at the last two 
meetings of the association the question 
of retrospectivé rating had been of pafaz, 
mount importafice. ~He said that thé 
action of ‘the Pittsburgh convention in 
leaving to the determination of the re-’ 
spective state association the’ question 
of:approval or disapproval of the re- 
ir@spective ‘rating plan had met with 
va nigh unanimous ‘approval!.. ° - , 

“Mr. Wilson then went on to say that, 
thé principal workmen’s’ compensation 
subject: before’ the administrative ¥ of- 


qaphdation of 
* W.#U, (A 


Meeting.-in Omaha 


RP «8 : 
ficers of the assogiation is. the recom- 


territory, presented. at the 


¥AMtlanta mid-year mieeting a year ago;*:| = i 


“that the first nine months’ experience 
»of the current policy year be “included 
in the renewal rate, weighing- payroll 

He explained: “The National¥ “Associ- 
ation has brought this recommendation 
before the actuarial committee “of: the 
National Council..on Compensation In- 
surance which is now giving cofisidera- 
tion to it. The contention that employ- 
ers are now more claim conscious and 
more determined to install: safety meas- 
ures: is.well taken. We ‘are -following 
through on this question with. the Na- 


* tional Council, recognizing’ thatthe néed 


for. remedial action 1s urgefit'as well as 

“the faet»that such a drastig change in, 
the rating “process musf, require con- 
siderable time.” ‘ 





Threat of Indemnity 


Fund to Replace Bonds» 


Wel. STEWART GIVES WARNING 
} rs 





Agents’ Surety Chairman Says Rating 
« Bureaus Should Justify Present 
Rates or Lower Them 





Omaha, April 14—A conference on 
ctiinissions on ‘large Government con- 
tract bonds was held yesterday at the 
Hotel: Fontenelle between a sub-commit- 
tee of casualty and surety companies, the 
surety committee of the National Asso- 


ciation of Insurance Agents, and a com- 
mittee. of the National Association of 


Casualty & Surety Agents, W. Herbert,. 


Stewart, Chicago, chairman of. agerite’ 
surety commitfee said today whén, pre- 
senting his report to the conyention. The 
conference gave consideration. to the 
agents’ proposal that both agents and 
companies share proportionately any re- 
ductions in bond rates, which would in- 
crease the present commission scale to 
arate more satisfactory to agents. Pro- 
ducers have. long argued against the 
practice of all reductions in rates being 
made entirely at the expense of agents’ 
commissions, with the companies . con- 
tributing nothing. 
Other matters were also discussed and 
progress reported. Mr. Stewart said the 
agents’ surety committee hopes to be 
able soon to present some definite con- 
clusions to the National Association ad- 
ministration. On the matter of govern- 
ment or state funds Mr. Stewart’ said 
‘hat the question of rate probably. has 
ied the Federal and state governments 
lo threaten to establish indemnity funds 
0 replace the bonds furnished by surety, 
companies unless the rates are reduced 
‘0a point where they seem reasonable 
lor the hazard involved, 

Rating organizations, he said, should 
co-operate with Government officials and 
tither justify existing rates or make a 
reasonable reduction based on experi- 
‘nce so as to avoid having either the 
Federal or any of the state governments 
enter insurance. 


R. M. CLARK DINNER DANCE 
An informal dinner dance is being 
gen for Rollin M. Clark, first deputy 
mstrance superintendent of New York, 
and Mrs. Clark by his associates in the 
New York Department Tuesday, April 
4), at McAlpin Hotel, New York. Mabel 
‘. Parrell is in charge of the affair. 
Mr. Clark joins the Continental Cas- 
walty group as of May 





< = . ' 

‘+ Convention: Notes , 
.With an, official convention registra- 
tion of more than 720 persons, the 
Omaha ..mid-year meeting has definitely 
become. the largest such gathering ever 
held by ‘the National Association. Last 
year at ; Atlanta the registfation was’ 
somewlhrt over 600. 
a * 

Six past-présidents of the National 
Association are attending this conven- 
tion. They are William B. Calhoun, 
Milwaukee;,,Charles L. Gandy, Birming- 
ham; Edwin J. Cole, Falk-River, Mass.; 
Allan 1. Wolff, Chicago; Cliff C. Jones, 
Kansas City, ‘and “Kenneth H. Bair, 
Greensburg, Pa.¢ r 
* 4 + 
Charles Smrha ‘of Nebraska and Ar- 
thur J. Ham of Wyoming, Insurance 
‘Commissioners@f those states, are at 

Omaha:"4 +k & 

‘Joha--W.' Baird,“ agent at -Buffalo,. N. 
Y., in coniing to this. convention, re- 
turned after a period of thirty-one years 
to his native city, Omaha. One of the 
local newspapers “here published his 
photograph and his impressions on the 
growth of the city. 

* * * 

J. W. Rose, Buffalo, N. Y., secretary 
of the New York State Association, won 
an electric clock on a door prize. 


Oklahoma agents are putting in a bid 
, for the 1939 annual convention at Okla- 
‘honia City. California agents would like 
to ‘have that year’s meeting at Oakland. 
ad ; 
LEGIQN’S SAFETY DRIVE 
fy . 





More Monéy fdr N.Y. Insurance Activity 
Appropriated, by..Post 1081; Holds 
Largest Meeting of Year 
New York’s Instiraffee Post. 1081 of the 
American Legion hela@the best attended 
meeting of the year on Tuesday when 
243: members met in the Lion Brewery, 
New York, made a tour of! inspection, 
were served a collation, and sahipled the 

Lion: product. . 

Principal action at the meeting, pre- 
sided over by Commander W. R. Ehr- 
manntraut, was the appropriation of ad- 
ditional funds for the use of. the post’s 
safety committee which is conducting a 
drive during April in the insurance fra- 
terhity. Joseph Farrell, Travelers, is 
chairman of this committee. 

Comptroller Taylor of the City of New 
York was speaker at the big safety 
mass meeting outdoors at William and 
Platt streets, Thursday, April 15, at 12:30 
P. M. The Waverly Brass band, musical 
unit, Federal music project, WPA, fur- 
nish the music for this occasion which 
was an auspicious one. 


he pagenal ppuneillors of . 


<i+ ° 


ANNUAL ACCIDENT 
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BROKERS ann AGENTS | 


Attend !! 
AND HEALTH SALES CONGRESS 
inducting 
NATIONAL ACCIDENT AND HEALTH INSURANCE WEEK 
To be held at 
65 LIBERTY STREET, N. Y. C. 
¢"SAPRIE 23, 10.45 A,M:2:00 P.M... 
‘Prominent Speakers Sales’ iisisensivation . 
. ATTEND SALES BREAKFAST! 


* -: ROGERS SMITH BROADMOOR i 
40.E. 41st St., N. Y. C—April 27—8.30 A.M. 


Listen to WMCA evenings—A pril 25th—8:40; 27th—8:40; 
29th—9:25; 30th—8:15 


QUALIFY FOR PRODUCERS’ BANQUET | 
, Hotel Astor—May 13 , 











Elaborate A. & H. 


Announced in 


Two of the largest accident and health 
‘clubs in the country, those of New York 
and Chicago, announced this week elab- 
orate plans for local observance of Na- 
tional Accident & Health Week, April 
26-30, the objective of which is to pave 
the way toward greater public conscious- 
ness of the need for income protection. 

The New York club will hold its third 
annual sales tongress April 23 at the 
New York Chamber of Commerce and 
the program of speakers, headed by 
Hugo Henn, Indemnity Insurance Co. of 
N. A. and president of the club, will 
include: ' Ee ’ : 

Harold M. George, United States F. & 
G., chairman of the sales congress com- 
mittee, who will introduce Floyd N. Dull, 
Continental Casualty, and act as chair- 
man of the meeting; R. W. Fairbanks, 
producer, Connecticut General Life ; Par- 
bury Schmidt, producer, Aetna Life; Vic- 
tor Beinfield, group disability producer, 
Commercial Casualty; Harry A. Helm, 
ad manager, Glens Falls Group ; Edward 
H. O’Connor, United States Casualty, 
who is chairman of the Bureau of Per- 
sonal A. & H. Underwriters, and W. 
Franklyn White, Royal, Eagle and Globe 
Indemnity companies. 

3-Act Sales Skit; Radio Broadcast 


A three-act sales skit, “It Happens 
Every Day,” which is also the title of the 
radio broadcast to follow throughout the 
April 26-30 week, will then be presented, 
by Harry A. Usher, Aetna Life, with a 
supporting cast, And as a help to pro- 
ducers attending the congress an eight- 
page program is being prepared which 
will contain ample space for note-taking 
on all of the activities. 

The radio broadcasting schedule of the 
New York club over Station WMCA is 
Sunday P. M., April 25, 8:40-8:45; Tues- 
day P. M., April 27, 8:40-8:45; Thursday 
P. M., April 29, 9:25-9:30, and Friday 
P. M:, April 30, 8:15-8:20. The first aid 
pamphlet: prepared by the general com- 
mittée will be offered free by the station 
announcer, to all listeners who wish it. 

The New York club’s banner which 
has annually been displayed across Wil- 
liam Street at John will not be unfurled 
this year until April, 22 by arrangement 
with Insurance Post 1081 of the Ameri- 
can Legion in New York, whose safety 
banner will be up until that date. 

The sales breakfast of, the New York 
club will be held Tuesday, April 27, at 


Week Programs 
N. Y. and Chicago 


the Roger Smith restaurant, uptown New 

York, while the producers’ banquet is 

set for May 13 at the Hotel Astor. 
Chicago Club’s Meeting April 20 

Plans for the Chicago association’s par- 
ticipation in the national week will be 
crystalized at a meeting April 20 in the 
La Salle Hotel. Managers and general 
agents of all companies writing accident 
and health insurance have been invited 
to attend. A. D. Anderson, Continental 
Casualty, will outline plans for the as- 
sociation’s breakfast April 27, at which 
an attendance of 600 is expected. Many 
managers and general agents are offer- 
ing breakfast tickets to all producers who 
start out A. & H. Week by writing an 
accident and health policy April 26, im- 
mediately preceding the breakfast. 

At the April 20 meeting R. B. Kegley 
of Moore, Case, Lyman & Hubbard will 
discuss how general agents can make 
more money by tieing in with national 
week; Charles H. Davis, Pacific Mutual, 
will ‘tell how managers can increase sales 
during the week, and C. Truman Redfield, 
Mutual Benefit Health & Accident, will 
tell “What National Accident & Health 
Week Means to Me.” Harold R. Gor- 
don, chairman A. & H. Week committee, 
will explain how to use the sales aids 
provided by his organization while E 
E. Ferguson, secretary, National Acci- 
dent & Health Association, will tell how 
his organization is aiding in the week’s 
sales drive. 

St. Louis Breakfast April 26 

A breakfast meeting will also be held 
by the St. Louis Accident & Health Un- 
derwriters Association, George Dyer, Jr., 
its president, announces. It is scheduled 
for Monday, April 26, and guest speakers 
will be Mayor Bernard F. Dickmann of 
St. Louis, Walter W. Head, president, 
General American Life, and James Con- 
zelman, athletic director, Washington 
University. 

BELIVEAU WITH CONTINENTAL 

Lee K. Beliveau, special agent of the 
Maryland Casualty in Wisconsin, upper 
Michigan and Minnesota, has resigned to 
join the staff of John D. Rogers, man- 
ager of the Wisconsin service office of 
the Continental Casualty of Chicago in 
Milwaukee, as chief assistant. 


HUBBARD LEAVES REINSURANCE 

G. M. Hubbard has notified the Securi- 
ties.and Exchange Commission that he 
has resigned as a director of General 
Reinsurance Corp. 
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Some 


Reading left 
- Clarkson, Travelers 


’ Robert N. 
Camden, N. J. 


The testimonial dinner to Christopher 
deputy 
sioner of New Jersey, at Hotel Pennsyl- 


New York, 


Gough, 


history 
ssfully 


Jersey and 


business in the 


affairs of its 
abounded in sentiment and 

of keyed up excitement, 
that kept a_large crowd of 
banqueteers on it 
key 
fire 


New 


staged 


s toes 
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Celebrities Snapped At Dinner 


a 


4 


to Deputy Commissioner 





® 
4 
5 


se 
"7s MONIAZNTANY Y 
cal 


to right those “appearing above are as follows: 
orman 


Owen B. Hunt of Pennsylvania, 

ghters of guest of honor; William Schiff, New 

of America, chatting with Ralph R,. Lounsbury, Bankers N 
hiladelphia branch manager of Zurich. 10, Wil 
M. Culver, America Fore Group, in background 


pay tribute to “Chris” 
commis- lic servant of the highest 
many people sung his 
leather bound book was made up and 
Presented to him, containing the hun- 
dreds of letters and telegrams received. 

After being with the New Jersey In- 
surance and Banking Department for 
forty-four years, serving under six Re- 
publican and seven Democratic commis- 
sioners, watching the insurance industry 
grow from childhood into manhood, ex- 
changing greetings and intimacies with 
imsurance men of all kinds and typer 


Gough as a pub- 
insurance type. So him 
praises that a when 
on April &, 


one of the 


went 
most 


kind. were 


1,300 
The chief and 


-lomiciled in 
those doing 
present to 


could 
were 


y Heher, Supreme Court of New Jersey; 
es Casualty, and Claude Ww. Polrehihd, As i -&S.E 
4. Pau 


looked down at his “family 
his sons and daughters and their friends 
seated 
“Who is this guy 
talking about ?” Fire. © Mr. 
Appreciates “Remarkable Demon- 


asking 


Later in a serious vein and with ad- 
mirable modesty he then asked what he 
have 

(Continued on Page 46) 
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Gough, guest of honor, and W. 
Richardson, General Accident. 
George S, Van Schaick, New York. Life. 


ker. a illi i ional Bureau of C. & S. Underwriters. 


termuhl of Smith, Austermuhl Agency, 


11, . Withers, New Jersey Commissioner. 
14, Richard A. Corroon of 


Association of Life Insurance Presidents, 


“Chris” Gough took the homage paid to 


his stride. 


Perfectly 
came his 


turn to 


poised 
speak, he 
table where 


and joined with them in 
they’re all >-president and 
Fuller, 


stration” 


done to deserve “this re- Gough. 


12, James 


H. H. Fuller Photographer 


The candid camera shots shown on 
this page are the work of Harry H. 
Fuller, deputy United States managef 
of the Zurich General Accident, and 
i secretary, 


Zurich 
makes his 


headquarters in Chicago, was, East 
on an agency and production trip and | 
represented his company at the testi | 
monial dinner to Deputy Commissioner 
He is a skilled photographer. | 


—_—_— 
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Philadelphia Society 
Last Lectures by Edgar 


REVIEWS THE ENTIRE COURSE 





Foresight Is Helped by Knowledge; 
Comments on Ethics and on Future 
of Insurance 





The Insurance Society of Philadelphia 
has concluded its casualty course. W. 
A. Edgar, manager of the Philadelphia 
ofice of the United States Fidelity & 
Guaranty Co., delivered the final lectures. 
His last talk was a review of the entire 
course. 

After discussing insurance in all its di- 
yisions and going back to the early his- 
tory of the subject, he said that such a 
review clearly sets forth that the essen- 
tial elements of insurance are foresight 
and cooperation. 

“Certainly our foresight will be clearer 
in proportion as we have knowledge of 
the past,” he said. “And, as to coopera- 
tion, it is of as great, if not greater, 
importance that this should be the key- 
note of the relationship between the car- 
riers themselves as between individuals 
engaged in selling insurance. Perhaps no 
one thing is in more crying need of earn- 
est consideration today than to standard- 
ize relationships between companies en- 
gaged in a business which, without co- 
operation, is doomed to utter failure and 
abysmal chaos. 

“Rather closely related to this question 
of cooperation is the question of ethics. 
There is some tendency to regard ethics, 
being in the nature of honesty, as some- 
thing with which we are born, Students 
of ethics, however, know that it is only 
possible through acquirement and devel- 
opment. It is not sufficient to want to 
be ethical. You must be able to be ethi- 
cal, and this requires knowledge. It will 
not do to have ethical instincts, or to be 
ethical at heart. Perhaps this may be 
true of any business or profession, but 
most certainly it is true of insurance, 
that we must know enough about the re- 
quirements of our business to be ethical.” 


Casualty Insurance at the Crossroads 


His concluding remarks follow: 
“Insurance, in modern times, has sur- 
vived the load cast upon it by steam, 
electricity and gasoline. It eagerly awaits 
those further tasks which will surely 
come. 

“Just as in the past the problems which 
arose could not, by nature, settle them- 
selves, but had to be faced and dealt 
with by insurance men and women, so 
today the mould of the future is in your 
hands, ‘ 
_“From many points of view, casualty 
insurance is at the crossroads. The ele- 
ment of compulsion whereby all discre- 
tionary power as to the desirability of 
Msurance protection has been taken from 
the employer, has crept in and fastened 
itself upon the business. Workmen’s 
compensation insurance, for instance, in 
its very nature admits of no right of 
selection upon the part of industrial man- 
agement as to whether it will provide 
prescribed benefits for employes. Simi- 
larly, the operation of certain types of 
motor vehicles has resulted in laws re- 
quiring those who own and are respon- 
sible for their operation to provide insur- 
ance which will with certainty distribute 
the economic loss involved in injuries 
to persons and damage or destruction of 
Personal property. 

“Another matter worthy of most seri- 
ous consideration is found in the move- 
ment on the part of the government to 
engage in insurance ventures of various 
characters. The relationship between the 
citizen and the state, in this question of 
Private or public enterprise, is one which 
taxes the mental capacity of our most 
learned citizens. . 

The tendency toward broadening ben- 

ts to industrial workers, to include in- 
ustrial diseases as well as industrial ac- 
cidents, is a question which is far from 
the point of solution. It is not sufficient 
to brush this subject aside by contending 
that the business is suffering from grow- 
Mg-pains or that we find ourselves mere- 


ly going through a phase which will 
somehow right itself. Somebody is going 
to have to figure it out and work it out, 
and, in the normal processes of evolution, 
the business is constantly losing men in 
its upper brackets, whose places must be 
filled, and it is groups of students of 
this exact character which constitute the 
reservoirs to be tapped in order to sup- 
ply the needs of the future.” 





W. D. OWENS ON TRIP SOUTH 

Walter D. Owens, vice-president and 
secretary, United States Casualty, is on 
a trip South visiting his home town, 


Charlotte, N. C 


G. M. DAVISON ART DIRECTOR 


Goes on Staff of Graphic Arts Buyer; 
nown to Insurance Ad Men 


in New York 
One of the publications being 
read these days by advertising men is 


new 


Graphic Arts Buyer, which keeps an in- 
creasing number of readers informed on 
problems and trends in the graphic art 
world. Walter E. Soderstrom, progres- 
sive young publisher of the magazine, 
has just announced the appointment of 
George M. Davison as art director, who 
is known to insurance advertising men 
in New York company home offices as 





DRUNKEN DRIVING DROPS 

An encouraging trend is that out of 
227 revocations to operate a motor ve- 
hicle on the public highways of New 
York State made by Charles A. Har- 
nett, Commissioner of Motor Vehicles 
during the two weeks ended April 3, a 
total of 82 or 36.1% were for driving an 
automobile while intoxicated. .This is 
the lowest percentage so far recorded 
for any two week period since the re- 
ports started ten years ago 





sales manager of Higgins & Low, Inc., 
commercial illustrators. Mr. Davison’s 
new appointment will not affect his Hig- 
gins & Low connection. 





H E AVY L 0 § § —hut for One Man’s Persistence 


“You bet I was scared,” smiled Dr. Anstruther as he 
regaled his club cronies with the story, “and if you 
could have seen the car you’d know why. I was lucky 


to get out alive—and lucky also that, thanks to one 


tection.” 


man’s persistence, the car was fully insured. 


“That one man showed me that ordinary auto in- 
surance doesn’t begin to cover the possible hazards. 


Under my old fire and theft policy, for instance, I 


couldn’t have collected on this windstorm damage .. . 
nor on flood, riot, plate-glass, vandalism, tornado, or 
malicious mischief. My new Comprehensive Policy 


covers all these and more ... gives me complete pro- 


The one man of this story was an F.& G. FIRE rep- 


resentative — again demonstrating that the agent or 
broker who persists in selling his clients needed protec- 


tion is acclaimed for his persistence when a loss occurs. 


Consult your Agent or Broker as you would your Doctor or Lawyer 
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Luncheon Ushers in A. & H. 
Ins. Week in Philadelphia 


The program for Philadelphia’s annual 
Accident & Health Insurance Day lunch- 
eon on April 26, has been virtually com- 
pleted by the committee of the Philadel- 
phia Accident & Health Club, sponsors 
of the affair. The luncheon, which offi- 


cially opens the club’s observance of 
National Accident & Health Insurance 
Week, will be held at the Benjamin 


Franklin Hotel. 

Principal speaker for the occasion Will 
be Robert L. Meyers, Jr., chairman of 
the Pennsylvania Unemployment Com- 
pensation Board of Review, who will 
talk on Unemployment Insurance and its 
Relation to Accident and Health Ingur- 
ance. Other speakers will be Insurance 
Commissioner Owen B. Hunt and a rep- 
resentative. of the Wharton Schoof. of 
the University of eq whorwill 
substitute for Dr, S. S. Huebner, unable 
to attend this ark ‘because of illness. 

The club will again have its “—And 
Sudden Death” exhibit in the lobby’ of 
the hotel on the luncheon day, as w@ll as 
a wrecked car in which several people 
were killed, which will be surrounded by 
cards telling of the need for protection. 

The Philadelphia Rapid Transit @o, 1s 
cooperating as in = past and will carry 
a story in the P. T. Traveler, Which 
is distributed in ev ak elevated, subway, 
trolley car and bus in Philadelphia. In 
addition, Governor Earle will issue a 
proclamation setting the week aside as 
Accident & Health Week. ‘ 


E. G. LYNCH’S NEW POST 








Joins Maryland Casualty as Agony Field 
Supervisor; To Be Available “for , 
Assignment Anywhere in U.*S. 

Edgar G. Lynch, well knowmjamong 
agents throughout the territory East. of 
the Mississippi River, has just jomeéd the 
Maryland Casualty as an agen field 
supervisor to work out of the home .of- 
fice and to be available for assignment 
to any section of the United Stabe. Mr. 
Lynch’s appointment was annouuced. by 
W. T. Harper, vice-president and, agency 
director. 

Identified with casualty-suret 
nies for over twenty years, Mt Lynch 
has had varied experience in uffderwrit- 
ing, general agency, special ag@éhcy and 
branch management work. He saw serv- 
ice with the Fidelity & Deposif, United 
States F. & G, and Penfisylvania 
Surety, and re signed March 31 #5 agency 
supervisor of the American “Casualty. 


Mr. Lynch’s only digression «from the 
insurance field since he entered the 
business came in 1917 when he went 
to France with the American troops 


and as a lieutenant of infantry. 








‘two 


FIGHT IN FRAUD PROGRESSES 





Three Convictions Obtained in Chicago 
While in Hartford, Conn., Three 
Are Sentenced to Jail 
In both Chicago and Hartford, Conn., 
last week the fight against claim fakers 
and ambulance chasers made progress. 
The good news from Chicago is that 
prosecutors have won their first round 
of their determined battle by obtaining 
three convictions, returned by a Crimi- 
nal Court jury. Those convicted were 
Leo M. Tarpey, an attorney at 10 South 
LaSalle Street; Edward Feeley and his 
wife, Frances. They were found guilty 
of conspiracy to obtain money under 
false pretenses. Convictions were on a 
misdemeanor count in the indictments 
and provide maximum penalties of a year 

in jail and $2,000 fine. 

Three jail sentences for fake claim 
activity against the Hartford Accident 
& Indemnity were handed down in the 
Hartford Superior Court last Tuesday. 
Those sentenced were Martin Dully, for- 
merly a claim examiner for the Hart- 
ford Accident; his brother, Theodore, 
who has served two state prison terms 
in Ohio, and Bernard Loethar, all of 
Hartford, 

They were convicted on charges of 
conspiring to defraud the Hartford of 
$2,500 and jail sentences will be their 
reward. The state charged it has knowl- 
edge of at least eight cases where set- 
tlements were made on fake claims. 

Fraudulent claimants also met with 
their deserved punishment in Springfield, 
Mo., April 8 when Federal Judge A 
Reeves of Kansas City sitting in the 
U. S. District Court imposed sentences of 
years’ imprisonment and fines of 
$500 each on E. Ples Land and L. D. 
Jackson, a rural school teacher, alleged 
leaders in a plot to deftaud an insur- 
ance company by faking an automobile 
accident. Evidence at the trial of the 
five persons accused of participation in 
the plot showed they had collected $2,500 
of insurance through pretended injuries. 
Dewey Clarke, one of them, was sen- 
tenced to a year’s imprisonment and must 
fay $250 fine, while Mr. and Mrs. Roy 
Main, a farm couple, alleged to have 
been drawn into the plot by Land, were 
placed on probation. 





VOL. FIREMEN’S COVERAGE 


The United States F. & G., a pioneer 
in volunteer firemen coverage, is offering 
additional medical benefits for volunteer 
firémen covered under the general muni- 
cipal law. Municipalities now carrying 
volunteer firemen’s indemnity coverage 
may increase the medical benefits for a 
small additional premium. 


PHILADELPHIA, PENNA. 


HOTEL ACCIDENT RECORDS 





Most Common Cause of Mishaps to 
Both Employes and Public Told by 
A. A. Arnurius, Hartford Accident ° 
A. A. Arnurius, supervising engineer 

for the Hartford Accident & Indemnity, 

spoke on common causes of accidents in 
hotels before the Greater New York 

Safety Convention Tuesday. He quoted 


from a tabulation prepared by the 
Greater New York Safety Council 
which shows the principal causes of 


accidents to hotel employes to be as 
follows in the order listed: 
Handling knives, forks, 


glass . and 


china; striking members of the body 
or being struck; lifting, pulling and 
pushing various objects; , slipping .or 


tripping ‘over objects om ‘the,Ador; falls 
on stairways;.~ falling from? ladders, 
scaffolds; and Jnjabies Sault large 
percentage of injuries * in: in- 
fection; burtis.é: : 

The _ principal causes of “accidents, to 
the public aré: Falls ‘on-floors and stair- 
ways; foreign mattér in food; revolv- 
ing and swinging doors; falling objects; 
slips and falls on sidewalk; defective 
and broken handles on toilet fixtures ; 


broken and. chipped glassware d 
china; elevators; slipping in bach 
short circuits resulting in burrs; ta 


defective .chairs ; splinters. 4 
done to_elimi- 
Arnurius be- 


in feet; 
As to what can be 
nate these accidents, Mr. 


lieves that the same answer appfies 
to all—the fundamentals of safety are 
exactly the same for any size and kind 


of hotel. First of all one must: have 
the support and leadership of the higher 
executives and they’ should adopt- and 
carry out a good, simple, practicable ac- 
cident prevention plan as free as), pos- 
sible from red tape. 

The speaker noted that insurance 
company records as regards accidents 
in which employes afe ‘involyed coatain 
only those which résult in‘ petsonal 
injury, as hotels as well as other busi- 
nesses report only such accidents, This 
information is not complete enough for 
a proper analysis for the reason stated 
previously, that one does not know in 
advance which ones will: or will not 
cause an injury and a record of all is 
needed for a complete analysis’ Those 
reported, where the public is involved, 
do contain a certain percentage where 
no personal injury was; suffered. This 
is undoubtedly because according to the 
terms of the policy all accidents are 
required to be reported and it is quite 
natural for the management of a hotel, 
when they learn of any accident in 
which a member of the public was in- 
volved, to report it to their insurance 
carrier with the idea that they can do 
with it as they see fit. 





INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 


Financial Statement at Close of Business, December 31, 1936 














ASSETS LIABILITIES 
*Bonds and Stocks, valued as Required Reserve for Claims $11,041,223.00 
by New York State Insurance Depart- Reserve for Unearned Premiums 6,171,501.00 
ment ‘ . .$21,344,165.78 Accrued Commissions (Not Due) 392,217.36 
Accrued Interest 131,373.27 Reserve ye Taxes and ee 481,000.00 
Reserve for Liquidation of Alliance Cas- 
Cash in Banks and Office ; 1,873,909.02 ualty Company Losses and Expenses... 531,896.43 
Premiums in Course of Collection (Not Unearned Premiums on Reinsurance in ’ 
over 90 days due) 2,027,940.53 Companies Not Authorized in New 
Other Assets 238,636.32 York State : 150,915.46 
Reinsurance Recoverable on Paid and 
Unpaid Losses from Companies Not 
Authorized in New York State 175,370.11 
Capital 1,000,000.00 
Surplus 5,671,901.56 
$25,616,024.92 $25,616,024.92 











Note: 


*Bonds at Amortized Values; 
On the basis of December 31, 1936, market quotations for all bonds and stocks owned, this Company’s total 
admitted -assets would be increased to $26,545,997.14 and surplus to $6,601,873.78. 

Securities carried at $1,498,127.43 in the above statement are deposited as “required by law. 








— 


Stocks at Market Values December 31, 1936. 





For the want of a nail, etc. 

‘ —The battle was log! 
‘And, for the want of a good, intelligent 
service, many-a profitable risk has been 
lost— 

Use Casualty Loss Control. 











J. W. A. ZELIPH, INC. 
GLOBE BUILDING 
20 Washington Place, Newark, N. J, 
Mitchell 2-348] 











U. S. CASUALTY’S NEW ISSUE 


123,400 Shares Convertible Preferred 

Stock Offered to Public; Represent; 
Outstanding Shares in New Amsterdam 

Public offering of 123,400 shares of 
new convertible preferred stock, $2 par 
value of United States Casualty, is be- 
ing made this week by means of a’ pros- 
pectus by Robert Garrett’ & Sons, Bal 
timore, and Paine, Webber & Co, New 
York, priced at $10 per share plus at: 
crued dividends. This offering repre. 
sents outstanding shares owned by New 
Amsterdam Casualty, sole parent of the 
corporation, which on March 15, 199, 
owned 93% of the outstanding stoek, 
and does not constitute new financing 
by the company. 

The stock is preferred as to assets 
to the extent of $10 per share and is re 
deemable in whole or part at the com- 
pany’s option, on sixty days’ notice, at 
$11 per share plus any accumulated divi- 
dends. It is entitled to cumulative divi- 
dends of 45 cents per share, payable 
semi-annually, and participating to the 
extent that if the common stock has re- 
ceived dividends of 40 cents per share 
in any year the preferred will receive 
equal participation with the common up 
to an additional 20 cents per share and 
also one-half of dividends declared on 
the common in excess of 60 cents a 
share in any one year. It is convertible 
into $2 par common stock on a share 
for share basis. 

Following reclassification of its stock 
in January, 1937, the authorized capitali- 
zation of the United States Casualty 
consisted of 150,000 shares of convertible 
preferred stock, $2 par value, all of which 
was outstanding and 500,000 shares of 
common stock, $2 par value, of which 
350,000 shares were outstanding and the 
remaining 150,000 shares were reserved 
for conversion of the preferred. 








A. M. A. PROGRAM READY 





Speakers Announced for Annual Insur- 
ance Conference at Atlantic 
City, May 24-25 

The American Management Associa- 
tion announced this week the speakers 
for its eighth annual insurance confer- 
ence which will be held May 24 and 2 
at Atlantic City, N. J. The program com- 
mittee, headed by H. L. Stone, National 
City Realty Corp., has these acceptances: 

Superintendent of Insurance L. 
Pink of New York; T. W. Dinlocker, 
SKF Industries, Inc.; Arthur A. Ballan- 
tine of Root, Clark, ‘Buckner & Ballan- 
tine; Allen R. Goodale, Travelers; Prof. 
Ralph H. Blanchard, Columbia Univer- 
sity; K..C, Bell, Chase National Bank; 
C. D. Minor, Royal Liverpool Group; 
Harold Hyer; J. A. Robinson, McKesson 
2 Robbins, Inc.; Ernest Meyer, Robert 
Gair Co.; Charles C. Hewitt of the Bos- 
ton age ney firm of Boit, Dalton, Church 
& Hamilton; John G. Reese, " Cortsoli- 
dated Gas, Electric Light. & Power, and 
A. V. Miller, New York Herald Tribune. 

As previously announced, the three 
topics up for discussion are “Indemnifi- 
cation for Automobile Accidents,” “Con- 
sequential Losses” and‘ “Insurarice Man- 
agement.” 
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Eighth Annual Greater New York Safety Convention 





Comp. System Spreads 
Into Social Security 


posSIBILITIES OF BREAKDOWN 





Henry D. Sayer Warns Against Present 
Craze for Liberalization Resulting 
in Destruction of Industry 
The “wiser councils of labor” were 
aalled upon to give attention to a threat- 
ened breakdown in the workmen s com- 
pensation system because of “topheavy 
overloading in cost,” by Henry D. Sayer, 
manager of the casualty department of 
the Association of Casualty & Surety 
Executives, who analyzed the growing 





SAYER 


HENRY D. 


iberality of workmen’s compensation 
statutes and their construction before the 
Greater New York Safety Conference, 
Wednesday. Mr. Sayer was formerly In- 
justrial Commissioner of New York. 

As a result of a liberal trend in law 
making and administration, Mr. Sayer 
declared the compensation laws are 
reaching into the broad fields of social 
security, old age pensions, life, health 
and unemployment insurance, entirely at 
the expense of employers. 

‘Industry should and industry will pay 
its just share of responsibilities: for the 
lls that follow in its wake as a natural 
and unavoidable consequence of indus- 
try’s own processes,” Mr. Sayer said. 
‘But, we must be on the alert to guard 
this system and stay the hand of those 
who would unintentionally make of com- 
pensation the instrument: for industry’s 
destruction. Intelligently applied, com- 
pensation will become an even greater 
agency for the relief of human ills than 
it ever has been. Greedily grasping, 
however, it will fail, and great will be 
ts fall.” 

Possibility of Breakdown 

‘I should naturally expect the wiser 
councils of labor itself, knowing the bene- 
its, yes the blessings, of the compensa- 
tion system, to give serious thought to 
the possibility of a breakdown of the 
system from a topheavy overloading. 
Lompensation laws, good on paper, but 
without jobs, is but a beating upon sound- 
ing brass, all fuss and noise, without 
teal benefit.” 

Factors contributing to the enormously 
Nereased cost of workmen’s compensa- 
tion include, Mr. Sayer said, (1) liber- 
dlization in defining the term “accident”; 
(2) extension of benefits for common 
ils alleged to be aggravated by minor 
mishaps; (3) increased cost of medical 
nefits and compensation for occupa- 
tonal diseases. The last, he said, al- 
though relatively new, is assuming an 
™Mportant place in the burden of com- 
pensation, 

Further along in speaking on occupa- 


“Sentinels of Safety” 
Home Film, Ready Soon 


AETNA LIFE’S LATEST MOVIE 








Also Displays New Safety Special Trav- 
eling Trailer Unit at Times 
Square, New York 





A new one-reel sound film called “Sen- 
tinels of Safety” has just been completed 
by the Actna Life and will be released 
May 1, according to Stanley F. Withe, 
publicity director of the company, who 
was in New York this week attending 
the Greater New York Safety Conven- 
tion after a trip to Hollywood, Calif. 
where the film was made. 

“Sentinels of Safety” is a home safety 
picture which glorifies the housewife as 
the person who must keep the family 
safety-minded. With such a theme it 
is expected that the demand for the 
picture will be big. 

Another new feature of the Aetna 
is its Safety Special, a new type of 
traveling safety demonstration, which 
made its initial appearance in the heart 
of New York’s famous Times Square dur- 
ing the Safety convention, arousing much 
interest. Presented by the Police De- 
partment, the equipment is a streamlined 
truck and trailer done in colors of silver 
and black. In the trailer section of the 
unit is an especially designed reactometer, 
the glare and color tests and_ the 
stcerometer. 

Additional features of the unit include 
sound pictures which demonstrate high- 
way and street hazards, a public address 
system for delivering safety messages, 
and various traffic charts and other aids. 
Quantities of literature on highway ac- 
cident prevention will be distributed by 
the. truck on its extended tour of the 
country, which is now starting. 

Both trailer and truck are equipped 
with the latest approved safety devices 
for motor vehicles. The personnel in 
charge of the unit will work under the 
supervision of local highway, safety and 
police officials. The Aetna tests have 
met with enthusiastic approval among 
groups interested in highway accident 
prevention, since they afford a means 
of pointing out individual driving defi- 
ciencies. 


Big Banquet Climaxes Meeting 


12-Year-Old School Boy and Minister Share Speaking Honors; 
Lew R. Palmer and R. S. Elberty Take 


Prominent Parts 


Ne ed Ls 
Greater New York Safety Council, 
completing its first full year, played 


‘host for three eventful days this week 


to one of the largest gatherings of 
accident prevention experts to be held 
in recent years. 

Nearly forty sessions, departmentalized, 
were held in most of which safety lead- 
ers from the insurance field either pre- 
sided or delivered formal addresses. The 
climax was reached Wednesday evenins 
when two insurance men took a promi- 
nent part in the banquet proceedings. 
They were Lew R. Palmer, head of the 
conservation division of the - Equitable 
Life Assurance Society and_ pioneer 
president of the National Safety Council, 
who as secretary of the N. S. C. advisory 
committee for aeronautics, awarded testi- 
monial awards to three air lines which 
have made outstanding no-fatality rec- 
ords, and Robert S. Elberty, Fireman’s 
Fund Indemnity chief engineer, who as 
chairman of the commercial vehicle con- 
test committee, awarded prizes to win- 
ners in the 4-month contest participated 
in by 21,000 vehicles in Greater New 
York. 

Col. John Stilwell, Consolidated Edi- 
son Co., general chairman of the con- 
vention, presided, and in a few words 
of welcome expressed’ the Council’s ap- 
preciation for the splendid work done 
by the many co-operating groups and 
individuals in making the,gathering such 
a success. 

Minister Gives Chief Address 

Chief address of the banquet was by 
Dr. John McDowell, associate gencral 
director, department of social education 
and action, Board of Christian Educa- 
tion of the Presbyterian Church in 
U. S. A., who spoke feelingly on “The 
Fraternal Spirit and the Safety Move- 
ment.” 

Also a speaker was 12-year-old Gerald 
Schoenfeld, city judge, Sherman School 
City, Public School 87, Manhattan, who 





LEW R. 


PALMER 


represented the 1,250,000 boys and girls 
of the city. In a fine talk entitled “Let's 
Look at the Record,” he told about th« 
reduction in child accidents on New 
York’s city streets during the past twelve 
years... Youthful Mr. Schoenfeld said 
their objective was a 10% reduction in 
accidents to New York children each 
year for the next five years. With a 
fine show of determination he closed his 
talk by saying: 

“We boys and girls are out to make a 
record and with your help we will show 
the National Safety Council and its 5- 
vear plan to reduce street and highway 
accidents that not only are the ‘Side- 
walks of New York’ the best in the land 
but its streets are the safest.” 





tional disease coverage, Mr. Sayer said: 
“One among many of the very real ob- 
jections to an all-inclusive coverage for 
occupational diseases, without specifically 
naming them, is the lack of suggestive- 
ness in the law. To mention lead, arsenic, 
mercury, and benzol, is to put industry 
and the industrial engineer on their 
guard as to those particular poisons. And 
the same way with all the numerous list 
of occupational disease hazards. 


Objections to All-Inclusive Feature 


“Another objection to the all-inclusive 
form of law. is that it, in effect, em- 
powers the industrial commissions and 
the courts to ‘enact’ what diseases shall 
be compensable, permitting them to 
change their minds from time to time, 
leaving employes and employers uncer- 
tain of their rights and liabilities and 
subjecting employers and their insurers 
to sudden and onerous extensions of lia- 
bilitv. Eventually such a system may 
result in perverting compensation for 
occupational diseases into a broad svs- 
tem of health insurance of the workers 
at their employers’ expense. It may be 
contended that our limited experience 
does not justify such fears. But it can- 
not be denied -that such a result is in- 
herently possible in such a system. To 
avoid such a result we must depend on 
a government of men rather than a 
government of law which is un-Ameri- 
can. The history of developments under 
all-inclusive coverage in the laws of 
Connecticut, Massachusetts, ° California 
and Wisconsin is very suggestive of such 
disastrous possibilities.” 


MARYLAND CASUALTY HOST 

One of the safety meetings of the weck 
held in conjunction with the Greater New 
York safety convention was the dinner 
affair Tuesday evening, given by the 
Maryland Casualty for its safety engi- 
neers from Boston, Hartford, Philadel- 
phia and the Greater New York area. 
Holger Jensen, manager, home office en- 
gineering division. came up from Balti- 
more to attend. Toastmaster was N. K. 
Howard, New York office of Maryland, 
who served during the convention as 
vice-chairman of the attendance com- 
mittee. 





FOUR INSURANCE EXHIBITS 


Four insurance companies were ex- 
hibitors at the safety convention in New 
York this week: the Aetna Life Group, 
American Mutual Liability, Metropolitan 
Life and Liberty Mutual. 





KING SEES “LLOYD’S OF LONDON” 


King George and Queen Elizabeth re- 
cently attended a private showing of 
“Lloyd’s of London.” the Twentieth Cen- 
tury-Fox picture shortly to open at the 
Gaumont Theater, London. 

Invitations to the premiere have been 
sent to Premier Baldwin and all the 
cabinet ministers, as well as to a num- 
ber of prominent underwriters and insur- 
ance men. 





Charles Beecher Cass, age 17, son of 
Louis Cass, insurance broker of Los 
Angeles, died March 15 of injuries suf- 
fered in an automobile accident. 


Profit in All Casualty 
Auto Lines During 1936 


According to Joseph J. Magrath, chief 
of the Rating Bureau, New York Insur- 
ance Department, the casualty company 
experience filed for 1936 shows an under- 
writing profit for all classes of automo- 
bile insurance written by them. 

Bodily injury shows an encouraging 
improvement. The 1936 loss 
8.5% better for stock companies than 
that for 1935, and the expense ratio 
2% better, leading to an underwriting 
profit of 2%. Property damage shows 
an increase in loss and expense ratios, 
due apparently to rate reductions, but is 
still highly profitable. Collision insur- 
ance shows an underwriting profit for 
stock companies, due principally to re- 
ductions in expense ratios. On the com- 
bined classes stock companies show an 
underwriting profit of 4.4%, as compared 
with an underwriting loss in 1935 of 
1.3%. While 1936 loss ratios showed a 
remarkable improvement in the State of 
New York, where combined classes pre- 
viously showed an underwriting profit, 
the early reports for 1937 indicate an 
adverse accident condition, 


ratio was 


F. J. HORN SPEAKER 
F. J. Van Horn, Portland, Ore., man 
ager of the National Bureau of Casualty 
& Surety Underwriters, was the cuest 
speaker recently at the Portland Insur 
ance Men’s Breakfast Club. 
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Insured “Injured Person” Because 


Of Bodily Injury to His Wife 


In a recent action on a $5,000/$10,000 
automobile liability policy it was held by 
Judge Goldstein in City Court, Special 
Term, Brooklyn, N. Y., that while the in- 
surance company was in no event liable 
for more than $8,150 damages for injur- 
ies to four persons involved in one acci- 
dent, the company was liable to the hus- 
band of one of the injured persons as an 
“injured person” suing for damages for 
care, maintenance and loss of services of 
his wife resulting from her “bodily in- 
juries.” The facts in the case, Rankin 
y. Travelers, follow: 

An automobile liability policy was 1s- 
sued on April 24, 1935, by the Travelers 
to one Louis Granat, limited to $5,000 
for each person injured and $10,000 for 
each accident® It covered damages for 
care, maintenance and loss of services 
because of bodily injury by the follow- 
ing clause: 

“To pay on behalf of the assured all sums 
which the assured shall become obligated to 
pay by reason of the liability imposed upon him 
by law for damages, including damages for care, 
maintenance and loss of services because of 
bodily injury, including death at any time re- 
sulting therefrom, sustained by any person or 
persons caused by accident and arising out of 
the ownership, maintenance or use of the auto- 
mobile.” 

In a collision with another automobile, 
the occupants of the latter, Douglas Ran- 
kin, his wife and the two others in the 
car were injured. They recovered judg- 
ments against Granat. The plaintiff re- 
covered $400 for his own personal in- 
juries and $2,500 for care, maintenance 
and loss of services of his wife, Mar- 
garet Granat. His wife recovered a judg- 
ment for $16,200 for her personal injur- 
ies. The others, Catherine Hogan and 
Marion Jewhurst recovered $50 and $200 
respectively. Execution was returned 
unsatisfied and Granat testified in supple- 
mentary proceedings that he had no 
property to satisfy the judgments. 
Rankin Seeks Recovery From Company 

Douglas Rankin sued the Travelers for 
$2,900, the aggregate of the sum he had 
recovered in his judgment against Granat, 
seeking judgment on the two causes of 
action, $400 for his own personal injur- 
ies, and $2,500 for care, maintenance and 
loss of services of his wife. 

Judge Goldstein in his opinion held 
that it was not necessary for the plain- 
tiff to join his wife as a party plaintiff. 
If the defendant should be eventually ob- 
liged to pay these judgments it will in 
no event pay more than $8,150 and the 
insured will be saddled with the balance 
of the judgments, amounting to $11,200, 
which may or may not ever be paid to 
the injured parties. Defendant was not 
liable under the policy for more than 
$5,000 to the plaintiff’s wife out of the 
$16,200 she recovered. The other in- 
jured parties, including the plaintiff, had 
judgments totaling $3,950, making $8,150 
in all. 

It was also held that the insured had 
not failed to co-operate by failing to con- 
tribute towards raising an appeal bond. 
On this point the court said: 

“It seems to me that under the law, 
such a judgment is rendered, the insurance 
company has the weighty choice of paying its 
share at once or, as a price for the chance of 
paying nothing, it may undertake to pay the 
entire judgment by filing the statutory bond to 
obtain a stay. Another alternative is suggested 
by Mr. Justice Shientag in Materazzi v. Com- 
mercial Casualty Ins. Co. (157 Misc., 365), in 
these words (page 371): ‘Under the present 
state of the law, the insurer, to stay execu- 
tion, might file a bond on appeal from the sum- 
mary judgment awarded against it and endeavor 
to have that appeal and the appeal from the 
personal injury judgment heard at the same 
time.’ This court is fowerless to remedy this 
condition. The remedy lies elsewhere.” 


Defendant's Contention Denied 
The court denied the defendant's con- 
tention that the plaintiff's judgment for 


where 


care, maintenance, and loss of services 
of his wife did not make him an “injured 
person” under section 109 of the Insur- 
ance Law. It said: “In the case of 
Bakker v. Aetna Life Insurance Co. (148 
Misc. Reports, 162, affirmed in 240 App. 
Div., 880, which was affirmed in 246 N. 
Y., 150), the court granted a motion for 
summary judgment in favor of the plain- 
tiff who commenced an action pursuant 
to section 109 of the Insurance Law, 
based upon a judgment which the plain- 
tiff as father of a child had recovered 
for loss of services. Bernstein v. New 
Amsterdam Casualty Co. (255 N. Y.,, 
137) is not an authority to the contrary. 
There the court was construing a policy 
which gave protection only for ‘bodily 
injuries. There is no such problem 
here. 

“The case of Royal Indemnity Co. v. 
Travelers Insurance Co. (244 App. Div., 
582, affirmed 270 N. Y., 574) is equally 
inapplicable. In that case the court point- 
ed out that only the injured person, i. e., 
the one who suffered the damages that 
were the basis of the judgment against 
the assured, could sue and recover under 
section 109 of the Insurance Law. The 
court merely held that the section did 
not provide a basis for a recovery by an 
insurance company that asserted a claim 


as subrogee of the injured person. The 
problem here involved was not even 
remotely touched by the decision. Cer- 


tainly one who suffers damages by rea- 
son of loss of services is ‘injured’ to 
that extent (Bakker v. Aetna Life In- 
surance Co., supra; Psota v. L. I. RR., 
246 N. Y., 388; Price v. National Surety 
Co., 246 N. Y., 566; General Construc- 
tion Law, section 37-a).” 

Summary judgment was granted for 


plaintiff for $2,900. 


A. B. CRAIG’S PROMINENCE 

Judge Albert B. Craig, prominent agent 
of Blairstown, N. J., who has held many 
important civic posts in that town and is 
equally as active in affairs of the New 
Jersey Association of Underwriters, is 
serving his third term as president of 
the Blairstown Chamber of Commerce. 
At a forthcoming meeting of the cham- 
ber the guest speaker will be Leon A. 
Watson, expert, Schedule Rating Office. 


. . 
Big Bill 
(Continued from Page 19) 

ing and other home economic experts will 
talk. The success of the new syndicate 
in Iowa seems assured because it will 
furnish one way to meet the competition 
of the mighty Des Moines Register- 
Tribune which covers the state like a 
blanket and is stiff competition for every 
small town paper in the state. 

There is no accident feature with the 
Register-Tribune Homemakers’ Club. 








Gough Dinner 
(Continued from Page 42) 


markable demonstration of friendship 
and respect.” To this he added “What 
I have done is merely in line with the 
duties of my position.” He was warm in 
appreciation toward those who _ had 
sponsored and assisted in the testimo- 
nial’s preparation; expressed further ap- 
preciation of the confidence imposed in 
him by the insurance commissioners 
under which he has served, and in the 
loyalty of those who have been his 
helpers. As he talked his family down 
in front beamed with pride, as did his 
eighty-four year old mother in Red 
Bank, N. J., when she received earlier 
in the evening a telegram of felicita- 
tions from the general committee. Mr. 
Gough’s two sons are both insurance 
men, Chris J. being with the Schedule 
Rating Office of New Jersey and Wil- 
liam J., the Firemen’s of Newark, and 
he is as proud of their insurance status 
as he is of his two attractive daughters. 

There were many anecdotes related 
about the guest of honor and his face 
took on a reminiscent look as these 
yarns were spun. The crowd got a kick 
out of Commissioner Carl K. Withers’ 
description of his first introduction to 
Gough which ran: “It was only five 
minutes after my commission was con- 
firmed by the New Jersey Senate that 
Chris edged his way to me, shook 
hands, and with no preliminaries asked 
for a facsimile of my signature so as 
to have a rubber stamp made. The 
reason for his hurry was that about 
30,000 licenses had to go out the next 
day and Chris wasn’t losing any time 
on preliminaries.” 


Withers’ “Tour of Inspection” 


Mr. Withers then told how Chris later 
took him on a “tour of inspection” and 
introduced him to many of his prede- 
cessors whose pictures adorned the 
office walls. “He would tell me all about 
each man, when he took office and his 
date of death, until finally I decided that 
my chances of living out my term were 
about 3 to 2. So I took out more in- 
surance. But I am still here and so is 
Chris, right at my side, and he has 
been a constant inspiration to me.” 
Closing a gracious, friendly talk Com- 
missioner Withers described Mr. Gough 
as “a living symbol of all that is good 
in public life.” 


Duffield Reminiscent 


President Edward D. Duffield of the 
Prudential was another speaker who 
spoke in a reminiscent mood. He re- 
called thirty years ago when he was 
a member of the New Jersey legisla- 
ture and was told about the man who 
had broken all the rules of the State 
House. It was Chris Gough and the 
reason, explained Mr. Duffield, was that 
he regularly came to the office at 9 a. m. 
Later, when Mr. Duffield was serving 
the state as assistant attorney general, 
Mr. Gough explained the duties of that 
office to him so lucidly that Mr. Duf- 
field remarked, “Why Chris, if you keep 
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on in this fashion you will be Commis. 
sioner some day soon.” The prompt re. 
sponse was “Not for me! I’m ZOing to 
stay here awhile.” 

Mr. Duffield was impressed by the 
great record of faithful service which 
is to Chris Gough’s credit in New Jer. 
sey and he said in closing: “It is q 
fine thing to be able to look on a life 
of busy activity and to find therein po 
blot, no stain.” 


Justice Heher’s and Gov. Hoffman’; 
Felicitations 


A Supreme Court judge and a Gover. 
nor with a national reputation lent their 
presence to the impressiveness of the 
evening. Justice Harry Heher, Supreme 
Court of New Jersey, intimate friend of 
Chris Gough, struck this keynote: “For 
the past forty-four years he has strung 
the perilous heights of public life and 
we find his armor unbroken and no stain 
upon his shield. To have spent all these 
years in responsible public office and 
to have this gathering to testify to his 
confidence and integrity is unusual,” 

Governor Harold G. Hoffman, princi- 
pal speaker, in good after-dinner form, 
spoke of Mr. Gough as a “great product 
of the State of New Jersey . . . who has 
made himself so valuable that commis. 
sioners of both sides politically have 
recognized him for his sterling worth 
and reappointed him to office year after 
year. 


Yeoman Work by E. C. Graff 


Probably no group of insurance men 
were more pleased over the success 
of the evening than the Casualty Un- 
derwriters Association of New Jersey 
under whose active sponsorship the din- 
ner was given. And probably no one 
man in its membership was any hap- 
pier than Edward C. Graff, chairman of 
the arrangement committee, who did 
yeoman work in bringing the insurance 
interests together and handling count- 
less details of the big undertaking. 


Head Table Celebrities 


At the speaker’s table extending almost the 
entire length of the hotel’s grand _ ballroom 
were some of the leading celebrities 
of the business, many of whom were mem- 
bers of the general committee in charge of 
the testimonial. W. B. Clarkson, veteran man- 
ager in Newark, N. J., of the Travelers, was 
the toastmaster—and on his right was Chris 
Gough; on his left, Governor Hoffman. Then 
came Louis H. Pink, New York Superin- 
tendent of Insurance; Edward D, Duffield, Pru- 
dential; Carl K. Withers, New Jersey com- 
missioner; John C. Blackall, Connecticut com- 
missioner; Supreme Court Justice Harry Heher; 
Frederick Richardson, General Accident; C. 
W. Fairchild, Association of C. & S, Execu 
tives; Paul B. Sommers, American of New- 
ark; George A. Bowles, Virginia commissioner; 
Owen B. Hunt, Pennsylvania commissioner; 
James A. Beha, National Bureau of C. & S. 
Underwriters; Edward J. Bond, Maryland Cas 
ualty; Herbert A. Faunce, president, New Jer- 
sey Association of Underwriters. 

Also Wilfred Kurth, Home of New York; 
John R, Hardin, Mutual Benefit, H. P. Jack- 
son, Bankers Indemnity; Norman R. Moray, 
United States Casualty; Robert N. Rose, Excess 
Insurance Co. of America; Judge Ernest J. 
Heppenheimer, Colonial Life; Ralph R. Louns- 
bury, Bankers National Life; William Leslie, 
National Bureau; Vincent Whitsitt, Association 
of Life Insurance Presidents; R. A. Corroon, 
Corroon & Reynolds; Paul L. Haid, Insurance 
Executives Association; Frank D. Layton, Na 
tional Fire of Hartford; Bernard M. Culver, 
America Fore Group; William H. Koop, Great 
American Group; William B. Rearden, Loyalty 
Group; Frank J. Breen, National Union Fire; 
William T, Read, Camden Fire, James A. Mets, 
Pavonia Fire of Jersey City; Howe S. Lan 
ders, Metropolitan Casualty and Commercial 
Casualty; John Marshall, one time commissionet 
of District of Columbia; Col. William H. Kelly, 
former New Jersey commissioner of banking 
and insurance. 


seated 





HEARING ON WIS. FUND BILL 

A hearing was held on Wisconsin 
House Bill No. 246, providing for a com- 
pulsory automobile insurance fund with 
the alternative of a state fund. It is not 
expected to make much legislative 
progress. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 





United States Branch 


Statement December 31, 1936 


ASSETS 
U.S. Treasury Bonds . 2. «© « «© © © «© « $1.618,037.96 
0 2 ee ee eee ee ee ee 
a a ee a ee ce a a 144,581.00 
pe a a a ce ee ee 23,718.47 
Cash in Oitice and Banks . . . . 2 © «© 124,993.03 


$3,037,714.98 





LIABILITIES 
Voluntary Contingency Reserve . . . « « ~ $ 537,714.98 
Statutory Deposit, New Ycik 850,000.00 
Net Surplus above Deposit . .  1,650,000.00 
Surplus to Policy Holders . . . . « « ~ 2,500,000.00 


$3,037,714.98 











Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 
Commissioners. 





NEAL BASSETT 


United States Manager 
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There ate twenty- eigh t million 


cars on the road; two or three million more than at the peak of 


things in the tremendous twenties. 
Some of the owners carry insurance. More do not. 


Some were once insured but felt they had to take chances during 
recent years. Many of these have forgotten three-fourths of the 


reasons why they once insured. They need reselling. 


Some are new owners who have never really been given a sales 


talk on protection. They do not know many of the reasons why 


they should insure. 


This year has great possibilities for the insurance salesman who 
has such confidence in the protection he offers that he can work at 


the job of selling with the energy and enthusiasm that gets results. 


THE TRAVELERS 


The Travelers Insurance Company 

The Travelers Indemnity Company 

The Travelers Fire Insurance Company 

The Charter Oak Fire Insurance Company 
Hartford, Connecticut 
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